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“Prompt Paying Preferred”’ 


50 + YEARS of SERVICE 


“Prompt PayInGc PREFERRED,” a 
phrase coined long ago, is a slogan 
by which this Company is known 
widely among Agents, Brokers 
and Policyholders alike. 


Now rounding out 56 years of 
service, the continuing success of 
the Preferred is built upon a 
policy of steady, natural growth. 


Emphasis on intelligent insurance 


underwriting, both in the field and 
home office, and prompt settlement 
of claims has assured this growth. 


That the course the Preferred has 
followed met the approval of Pro- 
ducers of the highest type through- 
out the nation, is evidenced by the 
fact that the mutually profitable 
relationships between the Com- 
pany, its Agents and Brokers are 
usually of many years’ standing. 


THE 


PREFERRED 
ACCIDENT INSURANCE 
COMPANY 


HOME OFFICE, 80 MAIDEN LANE, NEW YORK, N. Y. 


EDWIN B. ACKERMAN, President 


AUTO ACCIDENT BURGLARY PLATE GLASS LIABILITY 
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iL wese are busy, important days in the insurance 
business. Defense production is creating — both directly 
and indirectly — countless new and greater insurance 
needs. New policies are being originated and existing 
forms revamped to meet changing conditions. Stringent 
amendments to financial responsibility laws in several 
states are opening new fields for the sale of automobile 
liability insurance. Account selling, which features serv- 
ice before the sale, is being rewarded as never before. 
q All of which not only increases immediate sales but 
also assures a proportionately greater volume of future 
renewals for those well-informed aggressive agents 


who are able to grasp the present unusual opportunities. 


REC HARGED" 
for Better Selling 


















q{ To properly equip its sales representatives for the still 
more strenuous days ahead, the A2tna offers, without 
tuition cost, a five weeks intensive course at Hartford in 
multiple-line insurance selling. Not only newly estab- 
lished agents but also those of longer experience gain 
much from this “refresher’’ course. 

q In addition to the acquisition of a great deal of up-to- 
the-minute ‘product knowledge,” they have the oppor- 
tunity to make worthwhile contacts with other agents 
from various parts of the country and with many Home 
Office officials. As a result they return to their offices 
better informed and more enthusiastic than ever in their 


chosen career. 








IT PAYS TO BE AN AETNA-IZER ! 


THE ASTNA CASUALTY AND SURETY COMPANY 


THE AETNA LIFE INSURANCE COMPANY — THE STANDARD FIRE. INSURANCE COMPANY 
THE AUTOMOBILE INSURANCE COMPANY OFHARTFORD, CONNECTICUT 
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_ Because he sells protection -- not 

_ policies. He contacts his clients 
regularly and knows their insur- 
ance needs. 


What is more -- he familiarizes 
them with the insurance pro- 
tection they have and what they 

_ should carry, by using such 


_ “America Fore” sales helps as 
“Am | Covered ?”. 


If you are interested in seeing 
the type of material which helps 
alert “America Fore” agents 
. sell --a line to the advertising 


department will bring you a copy 
of “Am | Covered ?”. 


- 


America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY 
FIDELITY-PHENIX FiRE INSURANCE COMPANY 
AMERICAN EAGLE FIRE INSURANCE COMPANY 
FIRST AMERICAN FiRE INSURANCE COMPANY 






CHICAGO SAN FRANCISCO 


Eighty Maiden Lane, 








and Indemnity Group 


NIAGARA FiRE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 


THE FIDELITY AND CASUALTY COMPANY 


BERNARD M. CULVER, President 
FRANK A. CHRISTENSEN. Vice-President 


New York ,N.Y. 
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Canadian Insurers 
May Guard Against 
Priorities Penalty 


Draw Clauses to Bar 

Payments for Acts of 

Government 

In view of the current interest in this 
country on the probable effect upon 


U. & O. losses of the priorities system, 
underwriters here are giving close atten- 


tion to the recommendation that has 
been made to members of the All- 
Canada Insurance Federation by its 


president, W. E. Baldwin, of the Amer- 
ica Fore group. The federation has 
recommended that the companies attach 
use and occupancy, profits 
and extra expense policies to provide 
that acts of government may not ad- 
versely affect the interest of the insurer. 
For use and occupancy insurance the 
recommended clause reads: 

“This company shall not be liable for 
any loss resulting from damage to or 
destruction of any stock, or for the time 
required to reproduce any finished stock 
which may be damaged or destroyed, 
nor for any loss which may be occa- 
sioned by any law, or by any order or 
provision having like effect regulating 
construction, acquisition or repair of 
buildings, property and equipment, or by 
uspension, lapse or cancellation of any 
license, lease, privilege, right, contract or 
order, nor for any consequential or any 
remote loss.” 

So far as profits insurance is con- 
cerned, the suggested clause reads: 

“No part of the period of interruption 
or interference with business shall be 
included as part of the period of in- 
demnity which is occasioned, directly or 
indirectly, as a result of the existence of 
any law, or of any order or provision 
having like effect.” 


Extra Expense Clause 


clauses to 


lor extra expense insurance the clause 
ia: 

“This company shall not be liable for 
any extra expense occasioned, directly 
or indirectly, as the result of the exist- 
ence of any law or any orders or pro- 
vision having like effect, which in any 
Way curtails or delays the restoration, 
repair, rebuilding or replacement of 
buildings or of their contents or of such 
things in use in connection therewith, 
nor occasioned by the suspension, lapse 
or cancellation of any license, lien, 
privilege or right, nor for the cost of 
compiling books or commercial docu- 
ments, or contingent or remote loss or 
expense.” 

Mr. Baldwin in transmitting the rec- 
ommendations to the members, stated 
that the clauses are not absolutely 
watertight and would not protect the 
company in any and every contingency. 
However, counsel came to the conclu- 
sion that to make the clauses too strin- 


“Fire Defense for 
National Defense” 
Is Week Theme 


“Fire defense for national defense” is 
the theme of Fire Prevention Week, to 
be observed nation-wide. Oct. 5-11. 

President Roosevelt has issued the 
following proclamation: 


“Whereas, the serious problems of na- 
tional defense now confronting this 
country demand the utmost attention to 
the conservation of our human and 
physical resources; and 

“Whereas, the lives of thousands of 
persons were lost and property damage 
of more than $250,000,000 occurred dur- 
ing the year 1940 as a result of avoidable 
fires in the United States; and 

“Whereas, individual responsibility for 
protecting human life and safeguarding 
homes, industries, and public buildings 
against this grave menace should be im- 
pressed upon the entire citizenry: 

“Now, therefore, I, Franklin D. Roose- 
velt, president of the United States of 
America, do hereby designate the week 
beginning Oct. 5 as Fire Prevention 
Week, and I urge public authorities, 
civic bodies, educators, the press, and 
the radio to emphasize the dangers at- 
tendant upon fires in the present national 
emergency, and I recommend to all our 
citizens their active cooperation in the 
elimination of fire hazards and _ their 
prompt action in every situation threat- 
ening loss of life or property by fire.” 

Fire safety takes on added importance 
at this time, for not only is it necessary 
to eliminate the losses and interruptions 
of production caused by fire, but it is a 
vital part of the civil protection program 
of the Office of Civilian Defense. 

“We are becoming a nation armed 
against fire,” T. Alfred Fleming, chair- 
man of the Fire Prevention Week com- 
mittee of the National Fire Protection 
Association, declared in commenting on 
the 1941 observance. “We must protect 
our homes, our industries, our military 
establishments and all of our people 
from fire—no matter if it occurs from 
ordinary causes, from sabotage, or as 
the result of air invasion. Each of us 
must become a fire warden to help safe- 
guard the destiny of our country.” 


Intensify Training 


The fire services of many cities, towns, 
and ruraj areas already are intensifying 
their own training programs and taking 
on the added task of enlisting and train- 
ing auxiliaries. In industrial plants and 
institutions, more and more workers are 
being trained to use fire hose, fire extin- 
guishers and other protective equip- 
ment. Rural fire districts are expanding 
their protective resources to protect for- 
ests, crops and food processing and stor- 





gent would prevent their acceptance by 
the customers, 

“We believe members generally will 
agree that beyond taking care of losses 
that are occasioned by acts of govern- 
ment such as in the case of this pri- 
orities matter,” he stated, “the question 
resolves itself into a matter of under- 
writing and rates and it is counsel's 
considered opinion that the suggested 
wordings are as restrictive as it is pos- 

(CONTINUED ON PAGE 31) 


C. T. Ingalls, Okla. 
Veteran, Retires 


Has Been Inspection 
Bureau Head Since 1904— 
Antenne New Manager 


C. T. Ingalls, who introduced sched- 
ule rating into Oklahoma in 1904 and 
who has been manager of the inspection 
bureau since that time, announced at a 
luncheon meeting of the Oklahoma Blue 
Goose in Oklahoma City, Monday of this 
week, that he is retiring and that his 
successor is L. E. Antenne, who has 
been assistant manager of the bureau. 

Mr. Ingalls has been in the insurance 
business 50 years. He started in 1891 
with Northern of England in Chicago 
and later went with North British & 
Mercantile in the same city. He spent 
two years in Illinois and Indiana in 
charge of rating of special hazards on 
larger risks. He was part of the or- 
ganization that in the early days was 
engaged in making test applications of 
the analytic system and at the same time 
he also handled special hazard risks un 
der schedules then in use. 

In 1904, Mr. Ingalls was appointed 
manager of the Oklahoma and Indian 
Territory Inspection Bureau. Prior to 
that time the work had been handled out 
of Topeka. In 1908 when Oklahoma at- 
tained statehood, the bureau was reor- 
ganized as the Oklahoma Inspection Bu- 
reau with Mr. Ingalls as manager. 

Mr. Antenne is a native of Oklahoma 
and his entire insurance experience has 


been with the bureau. He first went 
with the organization in 1917. 

age plants. Urban householders, men 
and women alike, are volunteering for 


emergency fire services to protect their 
individual homes and communities from 
conflagrations that are the purpose of 
incendiary bombing. 

Fire Prevention Week, 1941, finds the 
United States all-out for fire defense on 
all home fronts, and observance of the 
occasion will penetrate more deeply into 
the national life than any similar ob- 
servance in the past. 


Special Literature Prepared 

A special fire prevention week poste: 
shows a silhouette of firemen fighting 
flames with a soldier, sailor and aviator 
in the background. A leaflet features a 


drawing of the Statue of Liberty with 
the headline over the torch “Keep Fire 
in Its Place!” <A _ fire defense quiz 


pamphlet outlines salient points regard- 
ing fire prevention with a questionnaire 


covering the points brought out. “Facts 
\bout Fire” booklets have also been 
prepared for Fire Prevention Week in 


which Mr. Fleming outlines plans for the 
1941 observance. The booklet also in- 
cludes articles by various authorities on 
eliminating farm fires, preparing against 
fire blitz, facts about forest fires, elec- 
trical hazards and prevention contests. 
In more than 500 cities groups, under 
the leadership of local chambers of com- 
merce, will unite in programs looking to 
the safeguarding of human life and prop- 
erty against fires and to the setting up 
of means for eliminating fire hazards. 
Emphasis will be placed upon the threat 
of fires to the national defense effort. 


Need Ads to Make 
and Hold Market, 
|. A. C. Head Says 


Hershey, Pa., Conference 
Urged to Aid Business 
Readjustment After War 


NEW OFFICERS ELECTED 
President Robert E. Brown, Jr. 
Aetna Casualty. 

Vice-president—Charles 
Springfield F. & M. 

Secretary Clark W. Smitheman, 
Camden Fire. 

Executive committee F. Sidney 
Holt, Aetna Fire; Harry G. Helm, 
Glens Falls; Arthur Grose, Employers 
Liability; T. W. Budlong, Loyalty 
group. 


By DOROTHY B. PAUL 


HERSHEY, PA.—lInsurance 
tising men face their greatest 
tunity in anticipating the 
which business will face when the war 
and the “business honeymoon” 
David C. Maryland 
Casualty, said in his presidential report 
to the Insurance Advertising Conference 
at the annual convention here this week. 

“We are advertising and selling an 
intangible product which, by its 
nature, is more likely than many others 
to feel the effects of readjustment that 
will follow when war ceases, with the 
resultant changes in the national econ 
omy. Against these times we must and 
should take the initiative in developing 
means to meet those problems, 


Expects Shock to Be Great 


E. Freeman, 


adver- 
oppor- 
conditions 


is over 


has ended, Gibson, 


very 


“The shock to business is going to be 
severe, and it is up to us individually 
and collectively to work toward helping 
provide the cushion for our companies 
and our agents. 

“It is an opportunity, too, which I 
aim sure our company executives already 
recognize, It is an opportunity which, 
taken at its tide, can lead to a far greater 
recognition of the power of constructive 
advertising in creating improved public 


relations for the stock insurance struc- 
ture.” 

Mr. Gibson declared this “cushion” 
can be built by holding present cus 


tomers and keeping them happy, creat- 
ing new customers against the time 
when they will be needed, solidifying 
company relations with the agents, and 
educating those agents to the vital im- 
portance of their own spade work, both 
along advertising and sales promotion 
lines. In doing this agents will con- 
stantly develop new contacts and sales 
prospects and will know the value, power 
and psychology of advertising. Work 
in this direction now—not a year or two 
or five years hence—will provide the 
cushion upon which nearly all business 
will fall when peace returns. 
(CONTINUED ON PAGE 12) 








Rate Cut to Home 
Owner Small Boon 


Agent Suffers But 
Assured Gets But Paltry 
Gain, Forbes Shows 


GRAND RAPIDS, MICH. — David 
A. Forbes, in his presidential address 
at the convention of the Michigan As- 
sociation of Insurance Agents here, 
commented at some length on the much 
publicized drive on the part of De- 
troit's mayor and Michigan’s governor 
to bring about a decrease in fire insur- 
ance rates, with emphasis on dwelling 
insurance. 

Mr. Forbes pointed out that a house- 
holder’s fire insurance costs are almost 
negligible. The average premium on 
this class in Michigan is about $4 a 


year, and the average commission is 
about $1 per year. He pointed out 
that a 15 percent reduction in rates 


would mean a saving to the policyholder 
of only about 60 cents a year, but in the 
aggregate would make dwelling business 
so unattractive to agents, that prac- 
tically no sales effort would be exerted. 

Agents should take every opportunity 
to acquaint the public with fire insur- 
ance facts. They should make it known 
that the average rate in Michigan has 
been constantly reduced by the com- 
panies when warranted. In 1915 the 
average rate was .95. In 1920 it was 
.789, in 1930, .76 and in 1940 only .55. 

The total fire insurance premiums in 
Michigan in 1940 were $16,209,167. If 
the rates of 1930 had been in effect 
premium income would have been more 
than 4% million dollars greater. 


Cites Increases in Costs 


Mr. Forbes observed that the demand 
for a rate reduction is particularly in- 
appropriate today when the costs of 
building materials and labor are increas- 
ing so sharply. There is, for instance, 
a 49 cent increase in the cost of the 
most widely used piece of lumber, the 
2x4x12, since 1933. Oak flooring has 
increased 22 percent. Wood shingles (if 
you can get them) almost 50 percent. 
Common labor costs have increased 50 
to 60 cents and 75 cents per hour. 
Carpenter labor has gone up from 80 
cents to $1.25 and $1.50. Hardware and 
plumbing supplies) have gone up 30 per- 
cent since June. 

At the recent meeting of the Michi- 
gan Fire Chiefs Association, each fire 
chief admitted that serious conflagra- 
tion hazards exist in his city. Each 
faces serious handicap because of re- 
duced man-power, tax limitations and 
equipment is insufficient to cope with 
anything but ordinary fires. Manager 
W. O. Hildebrand during the year is 
planning to devote most of his time to 
contact and local board work and to 
membership and dues activity, the 
president stated. The association has a 
goal of 700 members for next year 
which means that 158 new members 
must be acquired. 

The association, he said, is still con- 
fronted with a financial problem that 
must be recognized by the membership. 
The new administration, he declared, 
should strive to get in position to carry 
on finances with dues income only. The 
response to the deficit appeal in July was 
satisfactory. 

Mr. Forbes mentioned what he termed 
the inequality of the tax burden as be- 
tween stock and mutual companies and 
he stated that the federal laws govern- 
ing insurance taxation should be equal- 
ized and justly spread. 

Mr. Forbes recalled that the associa- 
tion’s attempt to eliminate probate court 
officers’ ability to write insurance and 
bonds by license was successful. Al- 
though the association did not ask for 
immediate effect, it was given to under- 
stand that the insurance department is 
considering the law effective without 
legislative adjournment. 
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Discuss Mone for Ohio Agents Parley 











A group of leaders that conferred in Toledo the other day on plans for the annual 
convention of the Ohio Association of Insurance Agents in Toledo, Oct. 20-22. Left 


to right: 


Kenneth C. Rowland, local convention chairman; Charles Stewart of Cleve- 


land, member of convention committee; Virgil G. Martin, Columbus, executive secre 


tary; Norman Reed, 
Insurance Agents. 


secretary, 


and G. L. Fitkin, president Toledo Association of 


Personnel of the committees in charge of the convention of the Ohio agents asso- 


ciation has been announced by Kenneth C. Rowland, general chairman. 


Glenn L. 


Fitkin, president of the Toledo association, will be ex-officio member of all committees, 
and Norman W. Reed, executive secretary of the Toledo organization, will be secretary. 

Committee chairmen are: Publicity and attendance, th oe Spitler ; finance, John 
Heidlberg; registrations, Maurice Johnston; entertainment and prizes, Bert Decker; 


golf and transportation, G. L. Eiselstein; ladies, 


Grace Beck; sergeant-at-arms and 


company headquarters, A. J. Kaltenback; Toledo Board headquarters and information, 
Kenneth C. Rowland; reception, Herbert Boynton. 








Ohio Makes Inquiry on 
Unlicensed Reinsurance 


Superintendent Lloyd of Ohio is send- 
ing an inquiry to fire companies as to 
contracts that they have for excess of 
ios. conflagration and catastrophe coy- 
ers with insurers that are not licensed in 
Ohio. Under the Ohio law Mr. Lloyd 
takes the position that companies may 
not reinsure Ohio risks on a contribu- 
tory basis with unauthorized companies, 
but that the use of excess and catas- 
trophe covers of unauthorized compa- 
nies is not prohibited so long as the 
cost of these contracts does not exceed 5 
percent of the premium, Nevertheless, 
he is making inquiry as to what excess 
contracts the companies have with un- 
licensed companies. He desires that 
the cost of such contracts be treated as 
an expense item and that there be no 
credit taken in the reserves. 


J. A. Arnold in Chicago 
Post for Kemper Unit 


John A. Arnold is now the chief oper- 
ating officer of National Retailers Mu- 
tual of Chicago. He takes the place of 
T. G. McCracken, who has resigned. 
Mr. Arnold heretofore has been located 
in the east, as vice-president of Federal 
Mutual Fire of Boston, which is also a 
member of the Kemper organization. 


Plant Protection Group 
Meets in N. Y. Sept. 18 


NEW YORK—The Committee for 
the Protection of American Industrial 
Plants will meet in New York City 
Sept. 18 to review the growing demands 
on the insurance business by the increase 
in defense production. Through the com- 
mittee, fire and casualty companies are 
now clearing to interested agencies of 
the federal government vital information 
on some 3,000 of the major defense 
plants. 


Continue N. J. Production Forums 

NEWARK — The “production for- 
ums” which proved so successful last 
year under the sponsorship of the New 
Jersey Association of Insurance 
Agents, with the cooperation of the 
University of Newark, will be continued 
in 11 centers, starting in October and 
ending in May. 

Elementary, advanced and_ special 
courses will be offered at the univers- 
sity, conducted along the same lines as 
last year. H. Donald Holmes is chair- 
man of the association’s educational 
committee, 


Mat S. Cohen, Lexington, Ky., has sold 
a half interest in his agency to Miss 
Maybelle Hill, who has been secretary- 
manager. 
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Lawes Wind Loss - 
in Middle West 


Heavy Damage Reported 
in Minnesota, Wisconsin, 
Iowa, Kansas 


MINNEAPOLIS—Claims poured in 
at insurance offices here this week as a 
result of the windstorm which swept 
over a 15 mile wide path from the Twin 
Cities to White Bear Lake and Center- 
ville, Minn., Sept. 4. At the same time 
an extremely high wind swept northern 
Wisconsin and did extensive property 
damage. 

While early estimates placed the dam- 
age at close to $1,000,000, revised figures 
indicate it will be much less than that. 
Claims may run as high as two or three 
thousand, however, and in Minneapolis, 
which was the hardest hit, half a dozen 
losses will run from several thousand 
dollars to $50,000. 


One $50,000 Loss 


Probably the largest loss was to the 
A. T. Rydell Company plant, which was 
badly damaged. The walls of the plant 
collapsed. The loss here may run 
$50,000. Several airplanes, schools, the 
220-foot tower of WDGY radio station, 
and the Soo Line’s Shoreham shops rep- 
resent other large losses. It was said 
that the Soo Line shops are self in- 
sured. 

In Wisconsin the roofs of two build- 
ings at the Du Pont de Nemours muni- 
tions plant at Barksdale were blown off; 
numerous store windows were broken at 
Washburn where six large buildings lost 
their roofs, and both Phillips and Hay- 
ward, Wis., were hard hit 

Insurance companies report that this 
has been the worst hail season for them 
in the Minneapolis area in a decade, 
although the volume of business also 
was the heaviest in several years. Three 
severe hailstorms swept parts of Min- 
nesota and the two Dakotas during the 
season, resulting in a heavy loss on 
growing crops, as well as on buildings 
and automobiles. 


HEAVY DAMAGE IN IOWA 


DES MOINES—Damage estimated 
at close to $100,000 was caused Sunday 
by a tornado that swept through 30 
farms in the vicinity of Reasnor and 
Killduff, Ia. A strip less than a mile 
wide and 25 miles long was ripped out 
across the country. Adjusters reported 
unusually heavy losses, some running as 
high as $5,000, with many small losses. 

Damage in other sections of the state 
was also reported from wind squalls 
and hail. Heavy hail was reported near 
Estherville. 


FURTHER LOSSES IN KANSAS 

KANSAS CIT Y—Added to the task of 
adjusting losses from the windstorm of 
Aug. 25 in and near Kansas City, dam- 
age from wind has been reported from 
various sections of Kansas more re- 
cently. There also have been more or 
less violent rainstorms causing water 
damage on properties hit by the previ- 
ous storms. There has also been hail 
damage to property in some sections. 
Difficulties have been encountered in 
making repairs, as carpenters and other 
workers are not obtainable in sufficient 
numbers to repair damage at once be- 
fore the later rains could enter and in- 
crease the losses. 


General Agents Plan Sessions 


Following its established custom, 
there will be a meeting of the executive 
committee of the American Association 
of Insurance General Agents at the time 
of the annual meeting of the National 
Association of Insurance Agents. The 
members of the executive committee 
will hold meetings in rooms 1918-19 and 
21 of the Phillips Hotel, Kansas City, 
Oct. 12-16. These are not closed meet- 
ings. 
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Assured Need and 
Are Buying More 
Fire Protection 


Easy to Sell Added Cover 
to Meet Coinsurance; 
Residential Opportunity 


A number, of assured are now buying 
additional fire cover to put their busi- 
ness and industrial properties well over 
the coinsurance requirements, whether 
those are 80 or 90 percent. Both agency 
and company offices report a very brisk 
activity taking care of this added busi- 
ness. 

However, the business is not coming 
in by itself. Although assured readily 
recognize the need for increased cover 
because of rapidly rising values and are 
taking it in almost every instance, they 
are not doing so until the agent calls it 
to their attention. The situation is a 
responsibility as well as an opportunity 
for the agent. 

One large agency has just completed 
going over all its directly written busi- 
ness, circularizing and contacting all 
assured on its books, and getting brokers 
to do the same thing. In hardly an in- 
stance has it failed to get more cover 
on the risk. 


100 Percent to Value 


More assured than ever before are 
buying 100 percent to value with an 80 
or 90 percent coinsurance requirement. 
This is being done because of the swift 
fluctuation in values of raw materials, 
finished stocks, plant and building costs, 
etc. With this sort of an arrangement, 
on a 90 percent coinsurance basis, as- 
sured has approximately 11 percent as 
a margin for rising values before he is 
penalized by the coinsurance clause. 
With an 80 percent coinsurance clause 
he has around 23 percent as an extra 
factor of safety. There seems to be no 
disposition on the part of assured to buy 
100 percent coinsurance because of the 
difficulty of meeting the coinsurance re- 
quirements unless he has a weekly or 
monthly audit, and also because the 
credit in many jurisdictions does not 
offer a sufficient additional attraction 
over the 90 or 80 percent clauses. Be- 
sides, the lower coinsurance require- 
ments give a wider margin of safety, 
and this is an important factor at the 
present time when assured is having to 
devote so much attention to production, 
employment and so on. 


More Use Reporting Forms 


_ There has been a noticeable increase 
in recent weeks in the number of assured 
changing over from specific to reporting 
form covers. One reason is that the 
Interstate Underwriters Board recently 
approved a reporting form of coverage 
for stocks in manufacturing plants. 
However, this is also due to assured’s 
concern over maintaining his insurance 
up to coinsurance requirements under 
extending and accelerated operations. 
Some assured actually have stepped up 
the frequency of inventory in order to 
stay on top of fluctuations. 

_ Examples of higher values can be 
found on every side. One concern with 
several locations decided to build a small 
addition to one of its plants. A year 
ago it built a similar one for $1,500, but 
it found that the same building now 
would cost $2,340. The company presi- 
dent was flabbergasted, the agent was 
startled. The result was a complete 
revision of the company’s fire insurance 
schedule and an increase in overall in- 
surance of 20 percent. The amount of 

(CONTINUED ON PAGE 31) 


Third Survivor of First 
N.A.LA. Gathering 
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H. H. CLEAVELAND 


H. H. Cleaveland, president of Bi- 
tuminous Casualty and prominent local 
agent of Rock Island, Ill, reports that 
he was overlooked in the article in THE 
NATIONAL UNDERWRITER of last week re- 
porting that there are now but two sur- 
vivers of the group that attended the 
organization meeting of the National 
Association of Insurance Agents at the 
Great Northern Hotel in Chicago in 1896. 
Tue NATIONAL UNDERWRITER stated that 
those two survivors are both Missouri- 
ans, George D. Markham of St. Louis, 
head of the Markham agency, and John 
A. Bryant, who is 86 years of age and 
resides at Kansas City. Mr. Cleaveland 
states that he does not know what the 
records may show as to just who at- 
tended the first meeting, but he does 
know very definitely that he was pres- 
ent. He said as he recalls it he did not 
take any part in the proceedings, and 
therefore, it may be that he was not re- 
corded as being present. 

Mr. Bryant operated the Bryant In- 
surance Agency in the old Ridge build- 
ing in Kansas City. Later he was con- 
nected with Hunter, Ridge & Bryant 
agency which after Mr. Hunter’s death 
became Ridge & Bryant and is now the 
Ridge, Spellman agency. Mr. Bryant 
retired from the business more than 15 
years ago. The original Hunter, Ridge 
& Bryant agency was founded about 
1890 and continued in substantially the 
same location. It was continued by Tom 
Ridge, Sr., and then with Tom Ridge, 
Jr. In 1932, Mr. Ridge and James Spell- 
man incorporated as the Ridge, Spell- 
man agency and after Mr. Ridge’s death 
the office has been continued by James 
Spellman. 


Will Seek Auto Finance 
Legislation in Kentucky 


LOUISVILLE — Legislation seeking 
to regulate and control automobile 
financing and especially the matter of 
finance companies methods of handling 
insurance will be sponsored at the next 
session of the Kentucky legislature by 
the insurance department. 

According to Vernon D. Rooks, as- 
sistant director of insurance, there is 
serious need of laws to protect the buy- 
ers, and establish uniform methods under 
which automobile insurance shall be 
written or placed. In some cases own- 
ers are entitled to return premiums or 
dividends or both, which, however, are 
said to be captured by the finance com- 
panies. Then there are cases of merely 
conversion insurance, where the finance 
company at no time has more insurance 
on the car than the amount the owner 
owes to the finance company, it being 
reduced every time a payment is made. 
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;>OLD IRONSIDES 


by H. J. B. 





Sit down, Joe, sit down. Rest your 
hands and face. You know you can't 
fly on one wing. Why, every time I 


run into you lately you start walking 
away from me, like I had the smallpox 
or something. Relax, my friend. Be- 
sides, what have you got to do right 
now that’s any better than sitting right 
here with me and lapping up a couple 
more saucers of this good, wholesome 
body building gin? 


* * * 


Joe, I was going to ask you, are your 
agents driving you practically nuts with 
the questions they are popping at you 
lately? I mean, if they are doing it to 
one field man they must be doing it to 
another. Mine are killing me. I'll bet 
there isn’t an agent of the Old Ironsides 
lire & Marine in my territory who 
hasn't tied me up in a double bow knot 
with questions like: What is your un- 
derwriting attitude on U. & O.? Has 
your net line changed on the main clas- 
sifications? What is your position on 
plants that have been idle, but are being 
opened up for national defense work? 
Stuff like that. The ones that aren't 
flinging those at you will ask maybe, 
Where do you stand on the U. S. of A. 
getting into the war? What do you 
think of this dope Ickes? How does 
the America First Committee stack up 
with you? Should our boys be sent 
over to fight side by side with Bloody 
Joe Stalin? Be frank with you, Joe, 
half the time I don’t know the answers. 
They might as well ask me who put the 
overalls in Mrs. Murphy’s chowder. 


*x* * * 


It had got to the point lately where 
I was you might say a fugitive from 
my own agents. It was better not to 
see them at all than to have them mak- 
in a monkey out of me with questions 
that the B. D. O. or the National Board 
or Walter Bennett or anybody couldn't 
give the answers to. Well, they had me 
hanging on the. ropes. I was feeling 
like a quiz kid out of work, when all of 
a sudden one day my agent at Quincy, 
usually is a dummy of the worst kind, 
let fly with one that smacked me right 
between the eyes. Maybe you have had 
it happen to you, Joe, where someone 
Says something to you or asks you some- 
thing, and it is just like there is a light 
lights up inside of your head, and you 
known right then you have hit the jack 
pot. 

‘* # 


All this old goat at Quincy said was, 
“What is the Old Ironsides Fire & Ma- 
rine going to do about getting out a 
participating policy, the way some of the 
other companies are doing?” but as soon 
as he made the crack I knew I was in. 
I never said a word to him about it; just 
act like I was out of touch with the 
home office, didn’t know what was go- 
ing on and so forth. That isn’t so far 
from the truth, either. A lot of times 
when I open my mail and all that falls 
out of it is a bunch of regulations, rul- 
ings, clauses and things of that kind that 
nobody in the God’s world can under- 
stand, I wonder if it has got to the place 
where you need to be a college graduate 
or may be even a professor, if you are 
going to travel on the road for an in- 
surance company. 

3ut getting back to what I was talk- 
ing about, after my broken down agent 
at Quincy made that off hand remark to 
me, I went to work to whip up a partici- 
pating policy that will make all of the 
others that anybody has put out look 
like thirty cents worth of dog meat 
First place, the name participating is 
stinko. Nobody knows what it means. 
Sounds like maybe it’s a reciprocal with 
an assessment clause or something like 
that. It’s got no sales appeal, what you 
got to do is make them want it, so I am 


“Share the Wealth” 
Get it? Huey Long was no- 
body's nitwit. Right away everybody 
figures “Share the Wealth” means they 
are going to get a cut, or they are on 
the inside of the deal. It’s what they 
call merchandising. O.K. The name 
is a honey, but now let me tell you how 
1 am going to work it out from an 
agency angle. 


calling mine the 


policy. 


k x x 


Where everybody else has made their 
mistake is they have had a set-up tor 
givine back part of the premium to the 
policyholder, if he didn’t have any 
Some of them are calling this a 
policyholder’s dividend, but anyway it's 
where the participating part comes in 
All kinds of dough has been passed out 
to policyholders like this where it hasn't 
done the companies a quarters worth oi 
good. Listen. All the hell a policy- 
holder ever does is buy the policy, stick 
it away some place where he can’t find 
it, and then forget all about it until the 
next premium is due. You can tell him 
anything you want to when you sell it 
to him, and then if he argues later you 
can say he must have misunderstood 
you. It’s a cinch he won't read the pol- 
icy, so why should you give a dividend, 
or whatever you want to call it, to some 
meat ball that don’t even know he’s got 
it coming to him? 

a ae 


losses. 


Now let me show you how a smart 
operator works. I’m not going to clown 
around with any policyholders. Why? 
Simple reason is no policyholder gives 
me a dimes worth of business. Where 
i get all my business is from the agent, 
so with the Old Ironsides Fire & Marine 
plan it’s the agent, and nobody but the 
agent, that gets the dividend, or be- 
tween you and I, Joe, it’s a sweet excess 
commission, but I got it tied up in such 
a package even a National League um- 
pire couldn’t see through the wrapper. 
Here’s the way it’s going to be. When 
he writes the policy, I give him the reg- 
ular 25 percent. At the end of the first 
year, if there are no losses, I slip him 
a “Share the Wealth” check for another 
25 percent, and I keep right on doing 
this as long as the policy is on the 
books. If there is any kind of a loss, 
then there is no dice on the “Share the 
Wealth” check. What that does is it 
keeps the agent loss minded, and what 
I get is the creamy business. The way 
| get around all the bureaus, manuals 
and the different rate checkers is I call 
25 percent of it commisions and the 
others 25 percent dividends, only who 
is getting the dividends is nobody’s busi 
ness. You know, what makes me laugh 
is it’s so simple I can’t understand why 
somebody else didn’t cook it up years 
ago. 

Well, about all I got to do now is sit 
back and wait ’til I get it rolling. I'd 
like to see the looks on the faces of the 
Hartford, Home, Aetna, Freeport Motor 
Casualty and companies of that kind 
that are copping all of the good business 
today, when I get going with this thing 
of mine. They will feel like a nickel, 
but they won't be able to make a move 
to the right or the left, because my set- 
up is going to be copyright. I’m telling 
vou the agents are going to be so Old 
Ironsides Fire & Marine conscious, the 
only business the other companies will 
get is what I won't write, and what I 
won't write shouldn’t happen to a dog 

The Minneapolis Insurance Women’s 
Association will resume its activities with 
a dinner meeting Sept. 15. S. W. de- 
Waard of the Home group will 
speak. Reports and colored movies of 
the national convention in Nashville will 
be given. The St. Cloud Insurance 
Women’s Association has been invited 
to attend. 








6 





HieNATIONAL UNDERWRITER 


September 11, 1941 








ation: while Fire 
Protection Service 
Aids Producers 


Automatic sprinkler equipment that is 
engineered into a building so it is not 
obtrusive and does not detract from 
the architectural beauty is a feature of 
the nationwide service of Allen E. Hen- 
dricks, fire protection engineer, Board 
of Trade building, Chicago, who is well 


known in the insurance business, for- 
merly having been  vice- president of 
Monarch Fire and chief engineer of 


Western Sprinkled Risk and later Pearl 
Assurance, 

Mr. Hendricks’ principal service is 
fire protection inspections, an initial ex- 
haustive inspection being made for each 
client followed up by additional inspec- 
tions twice yearly to catch any changes, 
modifications of hazard, etc. Upon leav- 
ing Pearl Assurance some two years ago, 
Mr. Hendricks assumed the Pearl’s en- 
gineering organization, which was on a 
countrywide basis. He has been operat- 
ing as an independent fire protection 
engineer now successfully for two years. 
His staff consists of 10 men, mostly 
graduate engineers or men who have had 
long rating bureau experience, 


Aid to Independent Brokers 


Independent brokers who are not 
associated with large agencies or branch 
offices which have full engineering facili- 
ties are seriously handicapped in solicit- 
ing large risks, according to Mr. Hen- 
dricks, because their competitors with 
better facilities have more to offer the 
assured. The Hendricks office makes 
an especial appeal to such independent 
brokers. 

Mr. Hendricks has been concentrating 
lately on commercial and industrial in- 
stitutions, such as steel mills, factories 
of all kinds, etc. He is adviser and 
consultant to mail order concerns. In 
addition to the inspections, he drafts 
sprinkler plans and specifications. 

Associated with him are Victor L. 
Charn, architect, and Robert E. Hattis, 
mechanical engineer. These three bring 
together in one office all of the functions 
necessary in the planning and supervis- 
ing of construction of buildings and 
plants, thus making possible unified 
plans which incorporate and conceal in 
the structure ventilating, air condition- 
ing and automatic sprinkler systems. 


Originates Several Devices 


Mr. Hendricks originated and is pro- 
viding for his clients the systems of 
having air conditioning fans shut down 
when sprinkler heads open or there is 
any water flow in the system; of having 
an electric eye to detect smoke in build- 
ings, such as windowless department 
stores, and to put in an alarm, and also 
of having an auto call which indicates 
on a central panel where a blaze is 
located. 

Mr. Hendricks is a graduate of the 
Armour Institute of Technology fire 
protection course, who for a time was 
an engineer of the Factory Mutuals be- 
fore becoming engineer of Western 
Sprinkled Risk. Architect Charn has 
had 22 years’ architectural experience, 
specializing in industrial establishments. 
His plans combine beauty, utility and 
economy. Engineer Hattis is a gradu- 
ate of the University of Illinois, who 
has been in the business 27 years. He 
is past president of the Illinois chapter 
of the American Society of Heating & 
Ventilating Engineers. 


Scope of Inspections 


The Hendricks’ inspections, which are 
conducted twice yearly in 1,600 cities, 
include such items as a summary of 


main features, fire divisions, changes, 
protection, good features and defects, 
tests and examinations, construction, 


occupany, exposure, common and special 
hazards, alarm, private and public pro- 
tection, automatic sprinkler, recom- 
mendations and probable loss estimates. 

His office, which is ideally designed, 
recently was moved from 333 South 


Hewett Dinner 


Features Mich. 
Field Rallies 


LANSING, MICH.—B. L. Hewett, 
who was elevated recently to the post 
of assistant manager of Boston and Old 
Colony in the western department, after 
many years of service in the field was 
guest of honor at a testimonial dinner 
given by the Michigan Blue Goose. 
More than 100 were present at the affair 
which followed an afternoon of golf in 
which the honor guest, as has been his 
custom for years, demonstrated his su- 
periority by coming in with a gross 
score of 77, low for the day. 

With most of the state’s field men 
gathered in Lansing for the day, meet- 
ings of the Michigan Fire Prevention 
association and the Michigan Fire 
Underwriters association also were held, 
the schedule of inspections for the com- 
ing year being framed at the session 
of the former organization. 


Tribute to Honor Guest 


Mr. Hewett was praised by dinner 
speakers. Earl Gibbs, western manager, 
expressed his appreciation at having so 
capable an associate. Other speakers, 
introduced by J. Frank Bohrer, Detroit, 
Camden Fire, who presided as most 
loyal gander, included: John R. Baker, 
of the John R. Baker general agency, 
Grand Rapids; Stuart Morgan, Agricul- 
tural, and George Stone, National Lib- 
erty. Oscar Wische, Detroit, veteran 
state agent of the Phoenix of England, 
also added his tribute and made the for- 
mal presentation to Mr. Hewett in be- 
half of the assembly of a handsome 
traveling bag. 

Mr. Bohrer, as retiring president of 
the Michigan Fire Underwriters As- 
sociation, also was recipient of a gift. 

At the executive committee meeting 
of the fire prevention association, the 
following inspection schedule was 
adopted: Plymouth, Sept. 24; Petoskey, 
Oct. 23; South Haven, Nov. 26; Char- 
lotte, Jan. 21; Saginaw, Feb. 18; Hills- 
dale, March 19; Ionia, April 22; Lud- 
ington, May 21. Fred H. Pierson, 
American, is president of the associa- 
tion. 


Mich. Non-Conference Men 
to Increase Collision Rate 


LANSING, MICH.—Majority opin- 
ion, at a meeting here of representa- 
tives of more than 30 auto-writing car- 
riers, most of them domiciled in Michi- 
gan, favored “going along” with the 
conference companies in their recent an- 
nouncement of increased collision rates. 
Some 50 officers of the various non-con- 
ference carriers attended the session. 

It appeared, according to James R. 
Otto, Auto-Owners, Lansing, who 
signed invitations to the meeting, that 
sentiment of the gathering was cool 
toward the conference-adopted plan of 
issuing a $15 deductible policy in an ef- 
fort to provide a near-approach to the 
convertible form outlawed as of Sept. 1 
by the Michigan department. No criti- 
cisms of the departmental action in pro- 
hibiting the popular “50-50” or convert- 
ible form were heard. 

While collision rate increases will 
vary somewhat among the individual 
carriers, those at the meeting said, due 
to different territorial classifications, it 
is anticipated that most of the new 
schedules will approximate those of the 
conference companies, representing, 
roughly, an increase of from 20 to 25 
percent strictly on the collision rate. 








Louisiana Bureau Elects Oct. 15 

The annual meeting of the Louisiana 
Rating & Fire Prevention Bureau will 
be held in New Orleans, Oct. 15. 
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MONEY TALKS! 


To be a successful Agent 
a ready tongue is helpful 
in marshalling argument 
and overcoming objec- 
tion; but a financially 
sound company speaks 
for its Agents with an 
eloquence that is even 


more important. 





PHILADELPHIA 


FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 
Service Offices located in principal cities. 


Complete. Nation-wide Insurance Facilities for 
Agents and Brokers 








LaSalle street to the 43rd floor of the 
Board of Trade building, where it occu- 
pies the entire floor. 
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Chicago Premiums 
Increase 15.4% 


The Chicago “Journal of Commerce” 
reports the results of a survey it has 
made of the writings in Chicago and 
Cook county of the 31 leading stock fire 
company groups. These companies had 
a premium gain for the first six months 
of this year of 15.4 percent over the par- 
allel period of 1940. The total premiums 
of these companies during the first half 
of this year amounted to $7,552,410 or 
an increase of $1,165,937. The premiums 
are those for fire, wind and sprinkler 
leakage. The tabulation is as follows, 
in the first column being the premiums 
for the first six months of this year and 
in the second column the writings for 
the first six months of last year: 





1941 1940 

Sn ee err $648,342 $574,427 
America Fore ......... 539,723 505,62 
Royal-Liverpool ....... 523,558 429,405 
WPEUPOUROME ccccccscccccsse 396,657 355,834 
eee 360,583 288,865 
HArtforaG§ .cccccccccsccss 349,046 311,798 
Aetme Fire ..cccccecece 324,779 230,213 
PROOREE, CC. ..ceccoccce 321,512 266,608 
WO. BRBRTEOE cccccuceccs 303,541 311,465 
Crum & Forster........ 283,947 196,665 
Teme. & TMB... cc cccccsee 274,418 231,994 
errr re err 263,772 220,062 
Springfield os ..- 259,702 212,305 
Com. & ROFRiccccccceces 235,893 211,476 
Ge. BORGROe. 2660250008 196,761 180,275 
pa rarer re re Ty 194,539 156,284 
BR. BRE ccvccccccecsccs 184,92 160,177 
Pere. FG, cscc cones 179,377 158,225 
Ne 177,276 160,133 
PIO BOB. ccvccccessves 165,809 117,072 
BEEEnOtD. TEREE. 2c cccsesccs 151,003 110,618 
SE, EE: «wee ccc a eeeie 148,185 121,150 
Comee. WRIGR .cccccsecce 147,901 146,705 
DE Bhicececesnearavee 142,288 80,399 
re 140,083 92,055 
DE, BGs Bios saaveas 130,001 123,193 
a eee eer 117,036 80,368 
| eevee 112,763 111,049 
OR. eee 105,352 91,305 
Rr rere tet 103,599 87,632 
PUOTEOT, TORE, 2. ccccess 70,042 63,090 
HOLC May Remain in Wash. 

NEW YORK—While it was an- 
nounced several weeks ago that the 


Home Owners Loan Corporation would 
transfer headquarters from Washington 
to this city, the transfer has not been 
made up to this time, and the report is 
the directors of the HOLC are reluctant 
to leave Washington. Should it develop 
that the organization will continue to 
function from Washington, the Stock 
Company Association, too, will retain its 
headquarters in that city, with G. 
Morgan in charge as secretary-manager. 
_HOLC business is being written in 
New York as well as in most other 
states through the S. C. A. The insur- 
ance department here agreed to permit 
the S. C. A. to operate with the stipula- 
tion that a check-up would be made after 
six months to determine the reasonable- 
ness of the commission allowed by the 
S. C. A. to the HOLC. It is assumed 
that certain states are waiting the result 
of this review by the New York depart- 
ment before taking a final position. 
J..G. Emery, former Michigan com- 
missioner, now retained by the Stock 
Company Association, is visiting the va- 
rious insurance departments explaining 
the exact nature of the agreement be- 
tween that organization and the HOLC. 


Agents Enjoy Bus Tour 

Agents of the National Fire & 
Marine and their wives, numbering 32 
of Indiana, Michigan and Ohio were 
taken by General Agent R. F. Hauen- 
stein of Elkhart, Ind., on a 1,700 mile 
trip through the east. The party jour- 
neyed by bus. While in New York, 
they were guests of National F. & M. 
They were taken to Jones Beach. There 
was entertainment along the way in- 
cluding organ music in the bus. 


Wilbur Nelson Again Journalist 
_ After an absence of some months 
Irom the National Board of Fire Un- 
derwriters where, for nearly eight years 
he served in a publicity and public rela- 
tions capacity, A. Wilbur Nelson now 
goes back to newspaper insurance edi- 
torial work. 

Before going to the National Board, 


Mr. Nelson was in charge of the insur- 
ance department of the New York 
“Herald Tribune’ where Robert Cress- 
well, now publisher of the “Ledger,” 
was treasurer. 

Mr. Cresswell asked Mr. Nelson to 
join his staff, writing not only for the 
Philadelphia “Evening Public Ledger” 
but offering his insurance column also 
to newspapers reached by the Public 
Ledger Syndicate. 





Get more casualty business. Send $1.50 
for year subscription to Casualty In- 
suror, 175 W. Jackson Blvd., Chicago. 


Bethlehem Steel Launches 
Special Fire Safety Drive 


BETHLEHEM, PA.—Posters tailor- 
made to meet the particular fire hazards 
of the steel industry, are a part of a cur- 
rent fire prevention campaign being car- 
ried out by the insurance department of 
Bethlehem Steel Co. Analysis of rec- 
ords kept since 1918 indicate seven ma- 
jor fire hazards, and the posters dis- 
played at various points cite these. 
These subjects, a new one of which is 
posted monthly, include faulty electrical 
wiring, spilled oil, oily waste, welding 
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sparks, hot metal, hot chips, borings, 
and smoking. 

Since 1918 over 45,000 fires have oc- 
curred on the company’s properties, most 
of them extinguished before causing any 
great damage. The seven most common 
causes are electrical, hot metal, stoves 
and stacks, locomotives, acetylene, fuel 
oil and ashes. Records show that there 
is a close relation between the ex- 
tent of the insurance department’s ac- 
tivities and fire frequency. The poster 
campaign is one phase of the current 
program for keeping fires at a minimum 
under expanding operations. 








Arson is a favorite weapon of the saboteur...and 
the automatic sprinkler his deadly enemy. The ar- 
sonist’s first move, therefore, is to shut off the sup- 


ply of water to the sprinkler system, or otherwise 
to render it ineffective. And this he can easily do 
—unless the sprinkler system is electrically super- 
vised to automatically detect and report such tam- 


pering. 


A.D.T. Supervision is the most effective safe- 
guard to insure that sprinkler systems are constantly 
maintained in proper operating condition. The clos- 
ing of any shut-off valve or any other condition that 
might impair the sprinkler’s effectiveness, whether 
by accident cr malicious intent, is instantly and 
automatically reported to the Central Station, which 


head opens. 


immediately investigates every trouble signal and 
secures corrective action. A.D.T. Supervision makes 
the sprinkler system function also as an efficient 
automatic fire alarm system, automatically sum- 
moning the fire department the instant a sprinkler 


Write for further information on this and other 


A.D.T. Electric Protection Services that are helping 


establishments in all fields to combat the threats of 
sabotage, fire and burglary. 

These Services include Sprinkler Supervisory and 
Waterflow Alarm, described here; Aero Automatic Fire 
Alarm; Invisible Ray Alarm; Holdup Alarms; Burglar 
Alarms; Emergency Police Call; Watchman Supervi- 
sion. Descriptive booklets furnished on request. 


A.D.T. SPRINKLER SUPERVISORY AND WATERFLOW ALARM SERVICE 
Controlled Companies of AMERICAN DISTRICT TELEGRAPH CO. 155 Sixth Avenue, New York, N. Y. 
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Ohio Pond Has 
Gala Outing 


CINCINNATI—Six candidates 
initiated at the annual fall outing of the 


wete 


Ohio Blue Goose: M. W. Buelow, Na- 
tional Inspection Company; J. A. Fish 
W. T. Charlton, C. L. Calvin, J. W. 
\Watters, Western Adjustment, all Cin- 
cinnatians, and J. Martin, Ohio 
Farmers, Dayton. 

Che following new pond officers were 


in charge of the meeting: F. C. Wolf, 
New York Underwriters, most loyal 
gander; W. W. Waters, Ohio Farmers, 


supervisor; A. S. Snow, Camden, cus- 
todian; E. F. Gallagher, Ohio Inspec- 
tion Bureau, guardian; C. N. Mullican, 
Jr., North America, keeper; H. F 
Albershardt, Western Adjustment, 
wielder. 


Toledo Puddle to Meet 


\ grand nest report was given by 
Most Loyal Gander P. F. Brown, 
Hanover. W. N. Robbins, American, 
stated that the Toledo puddle would 
hold an initiation meeting Oct. 20 dur- 
ing the annual meeting of the Ohio As- 
sociation of Insurance Agents and 
urged a large attendance. Mr. Mulli- 
can, who was in charge of entertain- 
ment for the outing, announced that 
program. 

Guests included John Rygel, secre- 
tary western department Hanover, Chi- 
cago; Richard Wade, State of Pennsyl- 
cania, W. P. Hoffman, Kenneth Dick, 
National Fire, Milton Miller, Royal- 
Liverpool, Kentucky pond, and Patrick 
Mangin, London & Lancashire, Indiana 
pond. 

The Ohio pond now ranks fourth in 
membership with 424 members. 


past 


Golf prize winners were: Blind bo- 
gey, J. A. Neilan, Norwich Union (Cin- 
cinnati Fire Underwriters Association 


trophy); Elmer Sherman, Royal-Liver- 
pool; T. W. Earls; J. T. Dillhoff; K. J. 
Hoag, Fireman’s Fund; W. R. Perkins, 
Cincinnati, G. R. Hammerlein, Cincin- 
nati 


Outcome of Baseball Game 


In the baseball game, Cincinnati 
under Captain Joseph Rielage, Ohio 
\udit Bureau, defeated Columbus under 
Captain Wilson Lively, Agricultural. 
High spots of the game were the field- 
ing of Cincinnati, and the playing on 


third base of R. S. Olsen, America 
Fore, of the Columbus team. 
|. F. Schweer, secretary Cincinnati 


Fire Underwriters Association, was 
scorekeeper and the umpires were S. A. 


Silverstein, attorney, and Fire Chief 
Thomas Fisher of Norwood. 

\t the fall meeting of the Ohio Fire 
Underwriters Association a uo. 
lreasury film was shown. New mem- 
bers are: C. K. Smith, Employers Fire; 
\V. E. Bowie, America Fore, and Mr. 
Fey, Fire Association, all of Cleveland. 


\ttendance was about 200. 


W. H. Polz Heads Indiana 
Fire Prevention Association 


Walter H. Polz, state agent of Sun, 


was elected president of the Indiana 
Fire Prevention Association at the an- 
nual méeting Monday. Wayne C. Col- 
lie, Ohio Farmers, was elected vice- 
president, and Don G. Kaga, Royal Ex- 


hange, reelected secretary-treasurer. 
Clem F. Smith, Indiana state fire mar- 
shal, outlined plans that are in 
preparation for the education of a group 
of firemen and others who will be 
trained to teach fire prevention to 
others. It is hoped to prepare civilians 
as well as firemen so that they can be 
ready to assist in extinguishing any 
number of fires that may be started 
simultaneously, thus overtaxing the man 
power of regularly employed firemen. A 
representative committee has been 


some 


named to help formulate the program. 
Full cooperation of the Fire Prevention 
\ssociation was promised to Mr. Smith. 


Kansas Field Groupe’ Activities 

The Kansas Fire Underwriters As- 
sociation held its opening meeting of the 
fall, Sept. 9, in Topeka with President 
\Villiam Ehret, America Fore, presiding. 

Kansas field men, members of the 
Kansas Fire Prevention Association, are 
assisting the Hutchinson Insurance 
Board with the booth and exhibit at the 
Kansas State Fair in Hutchinson the 
week of Sept. 14. 

The Blue auxiliary of Wichita 
held its opening luncheon-bridge Sept. 
10. Regular meetings of the Sunflower 
Puddle start Sept. 15. 


Ade Illinois Pond Golf Champion 


The playoff of the annual golf tourna- 
ment of the Illinois Blue Goose at 
Champaign, Ill, was won by Charles 
W. Ade, Chicago. Second prize went 
to Carl B. Temme, St. Paul, and third 
prize to William Ieuter, Ohio Farmers. 
The prizes will be presented at a later 
meeting of the pond. 

The event was held in conjunction 
with the annual outing of the Cham- 
paign Association of Insurance Agents, 
which was attended by more than 100. 


Yager Joins Landers & Landers 


M. B. Yager has been appointed 
superintendent of the fire division of the 
Landers & Landers general agency in 
Indianapolis which operates throughout 
the state of Indiana. For the past four- 
teen or fifteen years Mr. Yager has been 
state agent of the Bankers & Shippers 
group for Indiana. 


Goose 





Discuss Prevention Ordinances 

DES MOINES—At its first fall meet- 
ing the Iowa Pond Blue Goose dis- 
cussed the National Board’s drive for 
fire prevention ordinances in all Iowa 
cities, as presented by Claude Borrett, 
state agent Hanover. Field men were 
urged to assist the local agents in spon- 
soring the city ordinances throughout 
the state. 

C. K. Thornburg, newly appointed 
Iowa special agent of the farm depart- 
ment of Home, was a guest. 


E. C. Clarke with New Hampshire 


Clarke, Jr., special agent 
for Jerome & Cowan, Atlanta, has be- 
come special agent of New Hampshire 
and Granite State in Georgia and South 
Carolina. 


Eugene C. 


Bright Made Assistant Secretary 


J. E. Bright of the North America 
has been appointed assistant secretary 
of the Iowa Fire Prevention Associa- 
tion by J. W. Lenehan America Fore 
president. O. R, Whaley, Iowa State 
Underwriters was appointed chairman of 
the speakers committee. 

Inspections have been announced for 
Sac City Sept. 24 and Mason City Nov. 
12-13 


Kavanaugh with Firemen’s 


Ray J. Kavanaugh, who has been in 
the northern California field for several 
years, has been appointed special agent 
of the Firemen’s group in the same ter- 
ritory. 


Carpenter to Speak in Los Angeles 

The Southern California Fire Under- 
writers Association will hold its first 
fall meeting Sept. 15 in Los Angeles. 
S. L. Carpenter, Jr., manager of the 
Pacific Board, will review the new rules 
and regulations of the board. 


Hawk Named Ohio Special Agent 


Northwestern Fire & Marine and 
Twin City Fire have appointed Clarence 
A. Hawk special agent at Hamilton, O., 
associated with Special Agent S. A. 


Findlay. Mr. Crane, who has 
rounded out 50 years in the insurance 
business, will be relieved of some of his 
traveling duties under the new arrange- 
ment. 


Crane of 


Seattle Pond Opens Season 


The Seattle 
fall meeting program Sept. 8. Most 
Loyal Gander Paul J. Braun reported 
on the grand nest meeting. 


Blue Goose opened .its 


NEWS BRIEFS 

The weekly luncheons sponsored by 
the Michigan Blue Goose were resumed 
Monday in Detroit. 

The annual golf tournament of the 
Minnesota Blue Goose, set for Sept. 8, 
has been postponed to Sept. 15. 

Kentucky field men have arranged 
for the first meeting of the Speakers 
sureau Sept. 15 in Louisville. 





Van Schaick and Lloyd Slated 


George S. Van Schaick, vice-president 
of New York Life, and Superintendent 
John A. Lloyd of Ohio are among the 
speakers scheduled for the meeting of 
the Mortgage Bankers Association of 


America, in New York Oct. 
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BROKERS DINNER OCT. 22 
The annual dinner meeting of the 
General Brokers Association of Metro- 


Inc., will be held at the 
New York, Oct. 22. Nathan 
is chairman of the dinne: 
Leonard Jacobs, invitations; 
Ferguson, reception; S. N. 
seating; Paul Simon, music; 
Nubel, door; E. W. Roberts, 
A. A. Wagman, boosters. 


politan District, 
Hotel Astor, 
Greenbaum 
committee; 
Robert M. 
Schwartz, 
John F. 
publicity, and 


BRITISH RELIEF F BAL L SEPT. 26 


A grand ball and entertainment to be 
held at the Astor Hotel, New York, 
on Friday evening, Sept. 26, has been 
arranged by the downtown committee 
of the British War Relief Society. Net 
proceeds from tickets and revenue from 
souvenir programs will be devoted to the 
alleviation of suffering in Great Britain. 

A well-filled evening of entertainment 
will be provided. Music for dancing will 
be supplied by the well known com- 
poser and band leader, Van Alexander. 
Miss Jane Winton, who successfully ap- 
peared at the Plaza Hotel and who has 
been featured in one of Ned Wayburn’s 
musical revues, will also be on hand. 
( ‘limaxing the special events, the Britis sh 




























Morton T. Jones, 


President 


Capital 

Company 
ance — the only 
kind this com- 
pany writes — is 
the safest and 
most economical 
insurance you can 
buy. Be sure that 
your insurance is 
all written in re- 
liable capital 
stock companies. 
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War Veterans Organizations in metro- 
politan New York will troop the colors 
to the skirling of the pipes. 

Dress is optional and tickets, at $1 
each, may be obtained from any of the 
following New York City branches of 
the British War Relief Society: 111 
Broadway, 25 Broadway, 17 Battery 
Place, 34 Whitehall street and 150 Wil- 
liam street. 


COLUMBIA UNIVERSITY COURSES 


Winter courses in insurance by Col- 
umbia University will start Sept. 25. 
The officers of instruction are Milton 
Acker, manager compensation and _ lia- 
bility department National Bureau of 
Casualty & Surety Underwriters; Dr. 
C L. Parry, research associate Metro- 
politan Life, and L. B. Hazard, adjuster. 


JOHN ULREICH IS ADVANCED 


John Ulreich has been appointed as- 
sistant manager of the all risks depart- 
ment in the New York metropolitan 
office of Commercial Union. He has 
been with that company during his en- 
tire business life. In 1936 he was as- 
signed to the all risks department and 
in 1939 was named as all risks under- 
writer in the metropolitan department. 
BECKWITH IS NOW INSTALLED 

M. Beckwith, who arrived in New 
York from Chicago several days ago to 
assume his new position as assistant 
manager of the Eastern Underwriters 
Association, will make his home in 
Scarsdale. Mrs. Beckwith and _ the 
daughter will come east early next 
month. 








Auto Policy Changes 
in Canada Reviewed 


TORONTO—That a suitable war 
clause has been adopted in Canada for 
automobile policies will be reported to 
the conference of the Association of Su- 
perintendents of Insurance of the Prov- 
inces of Canada in Toronto next week. 
However, it is understood this yet has 
to be enacted by legislature. The re- 
port of the committee recalls that the 
following wording was agreed upon for 
inclusion in the uniform act. 

“Unless otherwise expressly stated in 
the policy or endorsed thereon, the in- 
surer shall not be liable for loss or dam- 
age which, in the whole or in part, is 
caused by war (whether declared or 
not), invasion, hostilities or warlike op- 
erations, civil war, rebellion, insurrec- 
tion, revolution or usurped power.” 

Pending enactment of this legislation, 
the wording has been included in the 
new garage and sales agency policy re- 
cently promulgated as a new standard 
policy. 

One section of the report is headed 
“Non-ownership added to an owner's 
policy.” It states that during the last 
six years insurers have not been per- 
mitted to add to an employe (owner’s) 
policy the name of the employe’s firm. 
However, this year insurers were noti- 
fied that the committee of underwriters 
had recommended approval of a form 
extending coverage to the Minister of 
Munitions & Supply and/or Chemical 
Construction Company, in addition to the 
truck owners required, under the terms 
ot a war supply contract, to carry own- 
er’s motor vehicle liability insurance of 
this type. The recommendation was 
made only to meet the special require- 
ments of war conditions and on the un- 
derstanding that any other requests of 
this nature are to be submitted to the 
superintendents for consideration. 

The report states that 1941 provided 
no opportunity for the superintendents 
to consider the subject of agencies be- 
ing directly or indirectly affiliated with 
automobile finance companies. 


Wm. Penn Fire in New Home 


William Penn Fire of Philadelphia has 
moved into new quarters at 420 Walnut 
street. It is expected soon that the com- 
pany will enter the automobile and 
marine fields. Theodore P. Gorsuch, Jr., 
is manager. 
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U. S. Seeks Defense 
Project Auditors 


The quartermaster corps of the war 
department needs project auditors in 
connection with emergency projects be- 
ing constructed under the national de- 
fense program. Applications for this 
position are now being accepted by the 
civil service commission. Salaries range 
irom $2,600 to $5,600 a year and persons 
selected may have to report to Wash- 
ington, D. C., or Fort Myer, Va., for 
instruction and must be willing to ac- 
cept subsequent assignments to any of 
the field offices of the quartermaster 
corps. 

The duties of persons appointed to the 
higher grades of project auditor, $3,500 
and up, will include responsibility for 
the installation and operation of account- 
ing and auditing procedures for record- 
ing and controlling expenditures on con- 
struction work. They will formulate 
procedures for payment to contractors 
and for the. efficient operation of such 
departments as finance and accounts, 
material, payroll, tools and equipment 
and transportation. Those in the lower 
project auditor positions will be re- 
sponsible for the operation of one or 
more of these departments and in addi- 


tion will coordinate administrative activi- 
ties relating to personnel, mail and files, 
and office supplies and equipment. Their 
duties may also include verifying the 
wage rates paid and the hours worked 
and the preparation of invitations for 
bids, contracts and leases. 


Require Supervisory Experience 


In general, to qualify applicants must 
have had supervisory experience in ac- 
counting and auditing comparable to 
that on a large construction project. 
However, for some of the positions in 
the three lower grades, experience 
merely as office manager directing ac- 
counting and personnel func‘ions in an 
office of considerable size, will be quali 
fying. Any experience offered must 
demonstrate possession of administrative 
or executive ability and technical know]- 
edge essential to the supervision of all 
phases of the accounting and auditing 
work. For some of the experience, ap- 
plicants may substitute study in account- 
ancy or business administration or they 
may use experience in actually perform- 
ing difficult accounting and auditing 
work. 

The age limit for these positions is 
60 years, but persons above that age 
may apply if they meet physical and 
other requirements. Such persons will 
not be given permanent appointment but 


their qualifications will be classified and 





nual outing held at Loef’s resort. 
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their names listed for filling defense 
needs which could not be satisfied by 
normal means. Further information, in 
cluding the complete experience pro- 
visions and application forms, may be 
obtained at any first or second class 
post office or from the civil service com 
mission, Washington. 


Want Steel Stock Appraised 

PITTSBURGH—Eight companies of 
the Home group and one individual have 
petitioned the common pleas court of 
Allegheny county to appoint. appraisers 
to value the preferred stock of the Jones 
& Laughlin Steel Corporation. 

Under a refinancing proposal adopted 
at a meeting of stockholders July 22, 
preferred stockholders would receive 
new preferred and common stock, but 
no dividends on present stock holdings. 

The insurance companies, owning 
11,700 shares of 7 percent cumulative 
preferred stock, have asked that three 
disinterested persons be named by the 


court to make the appraisal. They are 
Home, Home _ Indemnity, Baltimore 
American, National Liberty, Paul Re- 


vere, Homestead Fire, Carolina and 
Franklin Fire. 


Life agents were guests of the Mani- 
towoc, Wis., Insurance Board at the an- 














Our monthly magazine 
interesting articles showing how effectively the analysis 
plan works. Send for a copy now of the current issue. 
Write to The Employers’ Group Publicity Dept., 110 
Milk St., Boston. 





Never keep a man guessing about his insurance. Use 
The Employers’ Group Analysis Plan, It’s a professional 
way of presenting your story. You give your client all 
the information he needs — his coverages, limits, pre- 
miums and expiration dates—complete in an attractive 
personal portfolio. You show him what insurance he 
has and what he should have — based upon your analy- 
sis of his needs. 


“The Pioneer” contains 
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_ AS SEEN FROM CHICAGO 





ADDITIONAL CHICAGO FIGURES 


Additional fire premiums reported to 
the Chicago comptroller for the 12- 
month period ended June 30, as com- 
pared to the writings in the fiscal years 
ended 1939 and 1940 are: 











Stock Companies 

1941 940 193 
Automobile ....$171,602 $172,787 $160,523 
Agricultural ... 76,557 67, 631 68,729 
Am. Eq. Assur. 139 8,13 139,067 
Amer. Union 9§ 77,753 
gank. & Ship... 5 53,074 
Caledonian 49,777 
CRIVOTE 2200055 evn 
Camden Fire 50,126 
COPOHURA. ..cecs 38 8,409 
Central Un. 35,144 26,310 18,820 
CREPRORS no cccccs 54,458 27,329 25,995 
City of N. Y.. 43,041 42,712 37,278 
( ‘ommonwealth. 55§ 17,081 130,997 
Empire State .. ; 2 7 36,377 
Franklin Fire.. g 67,696 
Ga. Home ones 
Gibral. F. 7,271 
Globe & 76,814 
Hartford 31 3,7 735 332,312 
Home, N. Y..... 493,459 456,355 
Homeland ..... 28,301 13,078 
Homestead 7,353 6,246 
Perr 63,512 15,179 
Knickerbocker . 61,188 31,335 
Mchts. & Mfrs.. 31,598 25,696 
Mercantile .... 59,021 67,347 
Netherlands ... 22,806 30,721 
New York Fire. 5 49,363 
New Brunswick 40,294 
No. Br. & Merc. 165,498 
Northern, N. Y.. 93,941 
| area 87,935 
Paul Revere ... 32, 9,182 
Pennsylvania 176, '998 147,872 
POOMAC 2... 49,819 54,642 
Se. Un. & Natl.. 67,215 71,395 
We. GE PAkccvese 46,748 54,830 
Switz. Gen. .... 982 eons 
St. LL. F. & M... 15,622 ‘ 16,655 
Twin City ..... 33,239 25,159 22,513 
United Firmns.. 112,037 101,623 124,919 
Mutuals 
Empl., Wausau. 22,578 11,601 7,852 


PLANS FOR LIFE MEMBERS 


Secretary J. Sonnen of the Life 
Members Society of the Northwest As- 
sociation in issuing the call for a 
luncheon for officers and executive com- 
mittee members Sept. 22 announces any 
resigned member of the old parent body 
can be restored and join the Life Mem- 
bers group. At the annual meeting 
Melvin LePitre, Fire Association, first 
vice-president, will welcome the new 
class of life members, and O. D. Wiche, 
Michigan state agent Phoenix Assurance, 
will greet the new associate members. 
W. B. Calhoun of Milwaukee is chair- 
man of the memorial committee. C. M. 


Cartwright, Tue NATIONAL UNDER- 
WRITER, entertainment, and A. F. Pow- 
rie, Fire Association, nominating. 


The executive committee consists of 
W. T. Benallack, Michigan Fire & Ma- 
rine; C. M. Cartwright, J. R. Cashel, 
Providence Washington; H. B. Doten, 
manager Monterey Hotel, Janesville, 
Wis.; W. D. Johnston, Springfield F. & 
{., Milwaukee; W. H. Lininger, Evans- 
ton, Ill.; J. A. McClelland, Great Amer- 
ican; P. C. Metzger, London & Lancas- 
hire; C. J. Munn, Cook County Loss 
Adjustment Bureau; A. F. Powrie; W. 
P. Robertson, North America; W. R. 
Townley, Chicago. 

INSTITUTE COURSES START SOON 

The Insurance Institute courses spon- 
sored by the Chicago Committee on 
Education will be started early in Octo- 
ber and will continue until April. There 
will be seven courses, including one on 
general principles of insurance, taking 
up fire, casualty, inland marine and 
surety in 36 lectures; two each on fire 
and casualty insurance, and one each on 
inland marine and surety. Much greater 
interest in the courses is reported this 
year due to many young insurance men 
being drafted, leaving openings. The 
old Institute courses in fire and casualty 
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insurance will be adhered to for another 
year before taking up the new curricula 
announced recently by the Institute. 
The committee consists of A. T. Gra- 
ham, chairman; Benjamin Richards, 
manager Underwriters Service, secre- 


tary; E. T. Connelly, Chicago Board, 
treasurer; W. F. Kuffel, Phoenix of 
Hartford, in charge of fire and inland 


marine, and R. E. Baker, Hartford Ac- 
cident, in charge of casualty. 

The courses have been held in Chi- 
cago for 33 years. Mr. Graham has been 
identified with the educational movement 
ever since the Insurance Institute was 
started, assisted in preparing the first 
curricula and was president 1916-18. Mr. 
Richards was secretary-treasurer 1914-19. 





INSURANCE AVIATORS 

Among the most avid of the fliers in 
Chicago is a group of four young insur- 
ance men who recently formed a syndi- 
cate and purchased a Piper Cruiser, 
which is garaged at the Ravenswood 
Airport. The members of the syndicate 
are Arthur Norden, B. W. Roos, and 
Theodore Loeb of Associated Agencies 
and Ray Norden, assistant Chicago man- 
ager of Aero Insurance Underwriters. 
Arthur Norden has been flying since 
1936 and is licensed. The other three 
are now working to get private licenses. 
Arthur Norden and Mr. Roos look after 
the aviation insurance business of As- 
sociated Agencies. This agency has one 
of the largest aviation insurance busi- 
nesses in the country. They insured the 
Chicago air maneuvers at Elmhurst Air- 
port recently. This was the first national 
air meet that had been held in Chicago 
since 1934. . 





GRIFFIN, INGRAM ATHLETES VIE 

The annual outing of the Griffin, In- 
gram & Pfaff agency, Chicago, held at 
the Pistaqua Hills Country Club, uncov- 
ered real athletic talent. Outstanding 
was Lew Waldron, who captured the 
open golf championship with a round of 
70, one under par. The office champion 
was Fred Sextro, the veterans’ cham- 
pion was Bob Gniffke, and Bill Amstein 
won the high score prize. Maurie Cal- 
laghan was cited for turning in the best 
exhibition in the golf driving contest. 

Baseball awards went to Ed Faltysek 
for the best offensive play and Ed Fendt 
for the best defensive play. A certain 
number of non-golfers seceded from the 
group and went fishing in nearby Pista- 
kee Bay. For an outstanding catch, Carl 
Spahn was named fishing champion. Mr. 
Waldron, chairman of arrangements 
presided at the banquet at which the 
various prizes were awarded. 


ALPHA CHI EPSILON REUNION 


Alpha Chi Epsilon, professional fire 
insurance fraternity which at one time 
had chapters at Northwestern Univer- 
sity and at Columbia University in — 
York, will hold its 1941 reunion Nov. 
in Chicago. 

Reservations are being made for about 
65, which represents approximately half 
of the membership of the alumni group, 
now scattered well over the country. 
The program consists of attending the 
Northwestern-Indiana football game on 
Saturday afternoon, and a banquet that 
evening. The fraternity usually has one 
or two prominent men in the insurance 


business who speak at the banquet, and 
it is planned to arrange this for the re- 
union in November. 

In charge of arrangements are Robert 
F, Dilly, mill and elevator department, 
Hartford Fire, chairman; Richard Schip- 
per, special agent of North America, 
and Harry Forrey, special agent for Fire 
Association, all of Chicago. Mr. Dilly 
is president of the fraternity. The group 
will meet once every two years, and so 
far has always met in Chicago because 
of its central location. 

The group is trying to maintain an 
active organization in case the compa- 
nies again start the fire insurance 
courses. The courses were originated in 
1924 by the companies, largely as the re- 
sult of effort by the late J. V. Parker, 
manager of the Western Actuarial Bu- 
reau; C. R. Tuttle, formerly western 
manager of the North America, and 
others, to provide a source of trained 
men of high caliber for the fire insur- 
ance business. The course at North- 
western ended about 1935, and the one 
at Columbia a year later. All but very 
few of those who took the courses have 
remained in the insurance business. A 
few of them are agents, the majority of 
them occupy substantial positions with 
insurance companies. 


ROTHERMEL TO MOORE, CASE 


Charles T. Rothermel, Jr., nephew 
of gr Rothermel of the firm of 
Moore, Case, Lyman & Hubbard, Chi- 


cago, has joined that agency’s life de- 
partment, which is general agent for 
John Hancock Mutual Life. Young 
Mr. Rothermel is a Dartmouth 
graduate. 





ADJUSTMENT BUREAU CHANGE 


E. A. Henne, vice-president of the 
America Fore group, has been elected 
vice-president of Western Adjustment. 
He takes the place of George H. Bell, 
who retired recently as western man- 
ager of National Fire. L. R. Hana- 
walt, associate western manager of Na- 
tional, has been elected a _ director, 
taking the place of Mr. Bell 








Eliassen Slated in Cleveland 


At the annual meeting of the Cuya- 
hoga County Board of Underwriters in 
Cleveland, Monday, “Obligation of the 
Insurance Man to Changing Conditions” 
will be the subject of an address by R. 
A. Eliassen of the Loyalty group. 


REJECTED RISKS 


How to compute an inland marine 
rate, as suggested by a fire underwriter 
—take the 80 percent coinsurance fire 
rate and deduct 10 percent for each ma- 
rine peril assumed. 














FOR SALE 
COMPLETE SET OF 
CHICAGO AND COOK COUNTY 
SANBORN MAPS 
(Corrected as of May, 1941) 


EXCELLENT OPPORTUNITY. MAY 
BE PURCHASED AT A VERY 
REASONABLE PRICE. 


Call Harrison 0633 
MISS ROEDA 


Rm. 1723, Insurance Exchange 
Chicago, Ill. 
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This booklet of 
nearly 100 Pages 
Will be sent to 
AGENTS and 
BROKERs upon 


Wri 
ften request, 


TO — 


Ew and completely revised, ““OCEAN AND INLAND MARINE INSURANCE-—1941” 
N is a boon to the busy Agent. Written by experienced specialists in this class of 
business, it describes concisely and authoritatively more than forty kinds of insur- 
ance. Especially useful for selling, it is designed this year to include the following: 


PHYSICAL ADVANTAGES 
“Speed Index” for ready subject-reference... 
die-cut pages pointing the way instantly to 
desired item at pressure of the thumb. 
Discussion of each policy arranged in uni- 
form, logical sequence, showing at a glance, 
what is covered—how insured—cost—who 
are the prospects. 

Compact pocket-size, with rounded corners 
. covers protected by laminated acetate. 


SALES-AID FEATURES 


Policy-coverages and exclusions reduced to 
quick-reading outline form...actual clauses 
quoted only where essential. 


Rate and premium information clarified and 
simplified . . . useful tabulations of typical 
premium costs shown for several classes. 

Written from the Agent’s viewpoint . . . em- 
phasis on selling, as well as underwriting 
data. A comprehensive prospect list included. 


Write our nearest office for your co 
J 


MARINE. OFFICE 
AMERICA 


WESTERN DEPARTMENT 





INSURANCE EXCHANGE BUILDING - CHICAGO 
NEW YORK - CHICAGO NEW ORLEANS - SAN FRANCISCO - SEATTLE 
ATLANTA BALTIMORE BOSTON CLEVELAND DALLAS ~ DETROIT HARTFORD HOUSTON 
LOS ANGELES PHILADELPHIA PITTSBURGH ST. LOUIS STOCKTON SYRACUSE 


All Classes of Ocean and Inland Marine Insurance 
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Mutual Institute 


Draws Large Crowd 


CHARLOTTE, N. C.—The Institute 
of Fire Insurance of the American Mu- 
tual Alliance opened here with a capac- 
ity enrollment of 300, predominantly 
agents and their employes, There were 
a number of registrants from outside the 
southeast and, a sprinkling of mutual 
company officials. 

The program included four university 
professors, Drs. R. H. Blanchard, Co- 
lumbia University; J. M. Keech, Duke 
University; C. A. Kulp, University of 
Pennsylvania, and F. A. Russell, Uni- 
versity of Illinois. J. M. Eaton, Chicago, 
assistant general manager ‘American 
Mutual Alliance, was director of the in- 
stitute and Ambrose B. Kelly, who has 
just left the staff of that organization 
to become secretary treasurer of Amer- 
ican Mutual Reinsurance, conducted the 
discussion periods after each lecture and 
the “refresher” session which preceded 
the examination. 

There was only one change from the 
announced program. E. V. Thompson, 
St. Louis was unable to appear as a 
technical adviser because of a sudden 
illness. H. H. Murray, Jr., Raleigh, re- 
placed him and made a decided hit with 
the group. 


Insurance Men Address 
Fire Chief's Convention 


A number of leading insurance men 
spoke at the convention of the Pacific 
Coast Association of Fire Chiefs in 
Reno. Discussions centered mostly on 
emergency conditions due to war over- 
seas and other hazards being developed 
through the stepping up of industry i 
the preparedness campaign. 

Among the speakers were M. K. 
Rouse, chemical engineer Pacific Board; 

S. Bush, chief engineer of the board, 
who spoke on emergency protection in 
army and navy facilities ; Herbert 
Raines, National Board, “Windstorms 
and Their Effect on Fire Department”; 
Capt. W A. Groce, National Board, Se- 
attle, “Preparedness”; Percy Bugbee, 
National Fire Protection Association, 
current developments in fire control, 
and Jay W. Stevens, National Board, 
San Francisco, association secretary, or- 
ganization developments in meeting the 
newer conditions, 

Other papers presented by chiefs of 
fire departments and technicians of vari- 
ous organizations included traffic at 
fires, protection of lumber mills, gas 
masks, oil fires, building codes, fire- 
works, disaster plans, by Thomas Larke, 
Jr., San Francisco broker, who is chair- 
man of the Disaster Relief Commission, 
San Francisco chapter of American Red 
Cross; incendiary bombs, by Chief Her- 
bert Scott, London, Eng.; defense or- 
ganization, by Earl Warren, attorney- 
general of California; petroleum gas and 
transportation of munitions. There were 
special demonstrations of equipment, 
fire control devices, etc. 





‘ 





Flanders’ Address Cancelled 


Ralph E. Flanders, president of Jones 
& Lamson Machine Co. of Springfield, 
Vt., who was scheduled to address the 
annual meeting of the Vermont Associa- 
tion of Insurance Agents, finds it is im- 
possible to carry out the arrangements 
because of engagements connected with 
national defense work. 





Conduct Richmond Evening School 


RICHMOND—D. L. Coulbourn, Vir- 
ginia state agent of National of Hart- 
ford, and F. A. Goodridge, well-known 
local agent of Richmond, will be in- 
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structors in an insurance school to be 
conducted at the evening school of busi- 
ness administration of the University of 
Richmond, opening next week. They 
will conduct classes the first semester on 
inland marine insurance. The second 
half of the session will be devoted to in- 
surance law. Last year instruction was 
given in fire insurance. 


Ray & Co. Outing Friday 

The annual outing of the W. P. Ray 
& Co. general agency of Indianapolis 
will be held Friday afternoon at the 
Indianapolis Country Club. It is ex- 
pected that about 100 will attend. in- 
cluding a number of home office repre- 
sentatives and local agents from out in 
the state. There will be golf and other 
forms of entertainment followed by a 
dinner. 








Thornburg in Iowa Field 


C. K. Thornburg, who has just been 
named special agent in the Iowa farm 
department for Home of New York 
under C. S. Cathcart, farm state agent, 
is new in the insurance business. He 
is a nephew of Mark Thornburg, Iowa 
state secretary of agriculture, and is a 
graduate of Iowa State College. His 
appointment gives the farm department 
of Home three men in the state. 


Underwriters Laboratories 
Offers Prevention Movie 


Underwriters’ Laboratories have pre- 
pared two movie trailers for the use of 
local agents associations or other civic 
organizations in theaters of their cities 
during fire prevention week, Oct. 5-11. 
Explanatory literature has been sent out 
to a number of agents together with 
cards on which requests for the films 
may be addressed. 

It is felt that the movies will improve 
the effectiveness of fire prevention week 
campaigns and that agents will have lit- 
tle difficulty in getting theater managers 
to run the trailer as a public service. 
There is a place in each film for the 
name of the sponsoring association, en- 
abling it to get considerable publicity 
while giving the public a message of 
value. 





H. N. Shedd, manager of the eastern 
division of the National Automobile Un- 
derwriters Detective Bureau, became 
aware that Monday of this week marked 
the 25th anniversary of his connection 
with the organization, when he found his 
office decorated with handsome floral 
tributes presented by staff members, and 
through the receipt of many messages 
from company officials and others. 


lettings & at a leabes Rally 
of Insurance Ad Men 





Sunday evening members of the In- 
surance Advertising Conference at their 
annual meeting in Hershey, Pa., were 
entertained by Jacques Romano, inter- 
nationally known mentalist and master 
of occult lore. He expounded the phil- 
osophy of the ancients and his own use 
of it. In addition to performing magical 
card tricks, Mr. Romano delved slightly 
into the mystical and held a short spir- 
itual seance. 

Membership Chairman Sidney C. Doo- 
little, Fidelity & Deposit, reported a 
gain of 18 new members in the past 
year, bringing the total to 108. 

David C. Gibson, retiring president, 
has received the thanks of the entire 
conference for his excellent administra- 
tion during the past year. 

The desire has been expressed time 
and again jn informal discussions dur- 
ing the convention of the Insurance Ad- 
vertising Conference that the company 


executives would attend these meetings 
so that they could gain firsthand knowl- 
edge of the problems of advertising 
managers and the goal toward which 


they are striving. 
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from Fire Loss 


CARDOX uses carbon dioxide as the extinguishing 
medium —the inert gas with remarkable fire-killing proper- 
ties that causes no damage to equipment or buildings—in a 
more effective way than ever before possible. It makes this 
gas available in virtually unlimited quantities to handle any 
hazard and it discharges the gas at below zero temperatures 


for greatest extinguishing effect. 


For the details on these and other points, send for the latest 
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investigation of CARDOX by your prospects on your next call. 
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Need Ads to Make and Hold Market 


(CONTINUED FROM PAGE 3) 





In the meantime, Mr. Gibson stated, 
there is a constant flux in today’s insur- 
ance market and the immediate issue 
is to hold the market created by con- 
tinuous advertising, by maintaining 
friendly relations through other contacts 
and keeping the agents on their toes. 

“Selective service has taken out of 
civilian life and employment many in- 
surance buyers. There has been a 
wholesale shifting of families from one 
locality to another which must be 
promptly followed up or freshly solicited 
for insurance. There is a vast new army 
of insurance buyers, created by defense 
activity, which has recruited men from 
the army of unemployed and put them 
in the class of substantial wage earners. 
Another factor to be considered is the 
effect which increased income taxes next 
vear and thereafter will have on the 
middle bracketed salaried man, who, 
generally speaking, has provided the bul- 
wark of insurance sales. 

“T hope that our industry will employ 
advertising to the fullest as a form of 
business insurance, to the end that our 
agents, our services, our product, and 
our favorable relations with the public 
may be preserved intact.” 


PANEL DISCUSSION 








A panel discussion was held on closer 
cooperation between the advertising de- 
partments of companies and their agents. 
Guy Warfield, Jr., president Maryland 
Association of Insurance Agents, who 
was to have led the discussion, was un- 
able to ‘be present because of an injury 
suffered Saturday when he fell during 
a baseball game and fractured an arm 
and his left shoulder. Robert E. Brown, 
Jr., Aetna Casualty, read Mr. Warfield’s 
paper. 

One of the points discussed was the 
use of sales letters, which are of value, 
in Mr. Warfield’s opinion, if for no other 
reason than they keep the name of the 
company and agency before the pros- 
pect. To be effective these letters should 
be brief and should be sent out -con- 
sistently and persistently. 


Makes Use of Photography 


In a campaign for combination resi- 
dence policies, Mr. Warfield told how he 
selected 75 names, sent photographers 
to take pictures of the prospects’ homes 
and then mailed the negative with a 
letter to the respective owners. This 
was followed by a personal call a few 
days later presenting the finished print 
as well as a presentation of the cover- 
age afforded by the policy. 

\nother point brought out in Mr. 
Warfield’s paper was the importance of 
keeping clients advised of all lines writ- 
ten by the agency. He urged advertis- 
ing departments to do a better job of 
selling the material to agents and giving 
full instructions on how to use it. 

Leonard Dakin, Rochester, N. Y., 
local agent, said a source of new w busi- 








ness seldom solicited is the working- 
man who needs insurance and never has 
thought he could afford it. His agency 
devised a plan of weekly or monthly 
payment for this class of business which 
has worked out successfully and the 
agency’s loss ratio for the first six 
months of this year has been the low- 
est in its history. 

William Detweiler, Middletown, Pa., 
local agent, discussed the relationship 
of advertising literature to sales. He 
has found personal distribution of this 
material to be almost 100 percent 
effective. Good advertising material in- 
evitably lowers sales resistance, particu- 
larly where color and pictures are em- 
ployed. 

This subject also was presented from 
a field man’s point of view by Allyn 
Crooker, Fidelity & Deposit, Philadel- 
phia, who stated a field man’s road to 
success is paved with effective adver- 
tising. He likened advertising to the 
blockers in a football game, and said 
that when there is no “interference” 
there is no touchdown, and where there 
is not effective advertising, there are 
no sales. What people need today 
more than ever is security and peace of 
mind, he said, and that should be the 
avenue of approach for insurance. He 
urged better personalization of a com- 
pany, timeliness in subject matter and 
a closer cooperation between advertis- 
ing manager and field man. 


Author on Human Interest 
was George 


author of 
greater 


speaker 
Travelers, 
There is 


The luncheon 
Malcolm-Smith, 
“Slightly Perfect.” 
human interest in the insurance busi- 
ness than any other industry, he said, 
and deplored the fact this is not capi- 
talized on. To prove his point, he told 
several stories of claims which have 
come into his office. 

Monday afternoon there was a sight- 
seeing tour of Hershey, the chocolate 
factory and industrial school as wel! as 


a hidden handicap golf tournament. The 
president’s reception and dinner was 
Monday night. 
G. W. Scott is Heard 

George W. Scott, educational direc- 
tor National Association of Insurance 
Agents, spoke on the coordinated na- 


tional educational program which is be- 
ing worked out and will be presented 
for approval at the annual convention 
next month. He said that one of the 
difficulties at present is that in nearly every 
state there are short courses or forums 
or one day sales plans which are all 
in different stages of development. The 
response of agents to these educational 
programs shows their desire for more 
knowledge. The standard of the rank 
and file of agents must be raised be- 
cause the incompetent man can unsell 
the public quicker than the well in- 
formed agent can sell it. However 
said, this cannot be done 


Mr. Scott 





overnight. It takes time to work out 
a satisfactory plan and coordinate it 
with those already in operation. He 
pointed out the fact that the C. L. U. 
has been in existence 14 years. 

Mr. Scott said that the material sup- 
plied by the educational committee of 
the LA.C. headed 
by Charles E. 
Freeman, has been 
of great assistance 
in forming a basic 
program. This 
course is designed 
to help the local 
agency plan its ad- 
vertising and pub- 
lic relations work. 
It is divided into 
three sections. One 
is devoted to the . 
need for advertis- 
ing, another to the 
advertising prob- 
lems of the local agent and the third 
discusses the proper planning and ex- 
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ecution of a public relations program. 

Mr. Freeman, in giving his report, 
said that each insurance representative 
is daily affecting the reputation of both 
himself and his business in every con- 
tact he makes and the public is entitled 
to understand fully the services rend- 
ered by this business. Confidence will 
be increased in proportion to its greater 
knowledge. Confidence is affected by 
everything people hear and see about 
the individual and the product or serv- 
ice he represents. 

Participants in the panel discussion 
were Ralph Smiley, Royal; Earle 
E. Vogt, Millers National; R. C. Bud- 
long, Globe Indemnity; Frank F. Jor- 
sey, vice-president, Fidelity & Guaranty 
and R. F. Morrow, “Rough Notes.” 
They displayed examples of their com- 
panies’ sales and advertising material. 

R. K. Wood, manager of “Fortune” 
magazine, in a luncheon talk on public 
opinion and the relationship of corpora- 
tions to it, declared that the fire and 
casualty business is a peculiarly difficult 
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one to put across to the public. As a 
business it has what he calls “a very 
low visibility for the ordinary citizen.” 
The citizen does have opinions for or 
against single corporations such as Gen- 
eral Motors, General Electric, Bethle- 
hem Steel, Ford, etc. The citizen has 
opinions about whole industries such as 
chemicals, autos, banking, etc. But very 
few persons, without prompting, volun- 
teer an opinion on the casualty insur- 
ance companies. 

Mr. Wood said that the casualty com- 
panies in recent years at least have made 
the business community aware of their 
existence and that is a fine first step. 
3ut the casualty business has not yet 
received enough recognition either fa- 
vorable or unfavorable on the part of 
the public “to give you any steerage 
way. 

For the next few years, he asserted, it 
will be important for any industry of 
any size or standing to have enough rec- 
ognition from the public so that the pub- 
lic has some opinion about it. All the 
better if the first bow on the stage of 
public opinion of that industry can be a 


favorable one under’ circumstances 
chosen by the industry itself and not 
forced by congressional investigation. 


Ths introduction will be successfully 
made only if the industry first decides to 
make some change in its practices, how- 
ever good those practices may now be 
and to make changes of a sort that the 
public will recognize as affecting their 
own interests. Then and then only, will 
publicity have any real value. “The 
time to crow is after you've laid the 
egg,” he concluded. 





SMUG COMPLACENCY 


H. K. Dugdale Chides Insurance 
for Attitude Towards Broad 
National Consumer Advertising 





“The smug complacency of many 
home office executives as expressed in 
their attitude towards broad national 
consumer advertising is more notice- 
able and more alarming in your indus- 
try than in any of the large industries 
with which we advertising agency men 
have frequent contact.” This strong 
statement was made by H. K. Dugdale, 
executive vice-president of Van Sant, 
Dugdale & Co., at the meeting of the 
Insurance Advertisers Conference at 
Hershey, Pa. 

Mr. Dugdale said that business men 
in all lines have the notion that adver- 
tising is not suited to their business, 
but the insurance executive, more than 


any other, holds firmly to such opinion. 


As a matter of fact, he contended, the 


HteNATIONAL UNDERWRITER 








right kind of consumer advertising can 
be made to prepare the way for greatly 
increased sales. It must be what he 
termed “two-fisted selling copy, not just 
pretty institutional advertising to im- 
press the directors.” 


Problem Is Fundamentally Same 


He asserted that, fundamentally, mak- 
ing a sale to an ultimate consumer of 
insurance is no different than that in 
the manufacturing or mercantile fields. 
The selling problem of insurance is to 
persuade as many people as possible to 
buy as many of the company’s forms 
of coverage as possible, in adequate 
amounts and to prefer that company’s 
specific coverage through its agents. 

There still is a tendency on the part 
of some agents of the old school, he 
said, to deprecate company advertising 
on the theory that it might gradually 
lessen the control of the market by the 
agents. This is directly contrary to the 
attitude of agents and dealers in other 
lines, he declared. 

Insurance, he declared, is a notori- 
ously indifferent user of advertising. 
Too much insurance advertising is 
planned and written to be read by in- 
surance men rather than by the buyer, 
he declared. In other lines the adver- 
tising is planned with primary consid- 
eration of the consumer. Wholesalers 
and dealers are told about the adver- 
tising campaign before it appears, 
through collateral advertising and selling 
effort in trade journals, by direct mail, 
etc. 


Unappetizing Array 


“Unfortunately, perhaps,’ he declared, 
“your business of necessity was con- 
ceived and born in a welter of dollar 
signs, legal phraseology and merciless 
statistics—a most unappealing and un- 
appetizing array, so far as the public 
generally is concerned.” The advertis- 
ing, therefore, has borne a family re- 
semblance because it has had to pass 
the approval of company executives. 
The advertising has to be humanized. 
People do not want to buy insurance 
and it can be sold only by telling them 
over and over again and making them 
believe that this type of insurance or 
that type will solve some human prob- 
lem or some practical business problem 
with which they are confronted. 

The best way to secure more cooper- 
ation and better coordination between 
advertising and selling ends of insur- 
ance, he asserted, is to divorce the ad- 
vertising and sales promotional work 
from the officials who are too close to 
the business and put more responsibility 
in the hands of selling and advertising 
executives who know the psychology of 
the buyer and who understand the 
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By H. W. Cornelius, Bacon, Whipple & 
Co., 135 So. La Salle St., Chicago, at 
close of business Sept. 8, 1941. 


Par Div. Bid Asked 
Aetna Cas. .... 10 4.50* 127 132 
Aetna Fire .... 10 1.80* 56% 58% 
Aetna Life .... 10 1.40* 29 30% 
Amer. Alliance. 10 1.20* 24 25% 
Amer. Equitable 5 1.00 21 22% 
Amer. Home.... 10 ene 7 ‘ 
Amer. (N. J.).. 2.50 .60* 13% 14% 
Amer. Surety... 25 2.50 50% 52% 
Automobile .... 10 1.40* 38 40 
Balt. Amer..... 2.50 .40* 7% 8 
Bankers & Ship. 25 5.00 95 98 
eee ee 100 21.00* 635 655 
Camden Fire... 5 1.00 21 22% 
CAPOMMR cock cee. ) 1.40* 30 32 
Contl. oe Sipe 5 1.50* 32 33% 
Contl, N. 2.50 2.20* 44%5 46 
F idelity -P he n. 2.50 2.20* 44% 46 
Fire Assn. ..... 10 2.50* 75 77 
Firemen’s (N.J- ») 5 .40 10 11 
Franklin Fire. 5 1.40* 30 32 
Gen. Reinsur... 5 2.00 43 45 
Georgia Home.. 10 1.20* 26% 28 
Glens Falls .... 5 1.60 43% 45% 
Globe & Repub. > 50 10% 11% 
Gt. Amer. Fire. 5 1.20* 29 30% 
Gt. Amer. Ind.. 1 20 10 12 
rere 10 1.00** 11% 13 
Hanover Fire... 10 1.20 29 30% 
Hartford Fire... 10 2.50* 90 94 
Home Fire Sec.. 10 TP 1% 2% 
Home (N. Y.)... 5 1.60* 321 34 
Ins. Co. of N. A. 10 3.00* 79 82 
Maryland Cas... 1 ae 3% 4% 
Mass. Bonding... 12.50 3.50 62 64 
Mer. (N.Y.) Com. 5 2.00* 53 55 
i. a 10 1.00 32 34 
Natl. Fire...... 10 2.00 64% 66% 
Natl. Liberty... 2 -40 7% 8% 
Natl. Un. Fire.. 20 5.00* 160 166 
New Amst. Cas. 2 87% 20 2 
New Hampshire 10 1.80* 47 49 
Northern (N.Y.) 12.50 5.00* 100 104 
North River 2.50 1.00 26 271 
Cee COM. 66650 5 1.40* 41 3 
Phoenix, Conn.. 10 3.00* 92 95 
Preferred Acci.. 5 1.00 16 17 
Prov. Wash. ... 10 1.40* 38 40 
St. Paul F. & M. 62.50 8.00 260 266 
Security, Conn.. 10 1.40 39%, 41% 
Sprefid. F. & M. 25 4.75* 129 133 
Standard Acci.. 10 2.50 52 54 
Travelers ..... 100 16.00 415 430 
Sy ae sc ewes 4 2.00 53 55 
U.S. FL&G.... 2 1.00 25% 26% 





*Includes extras. 








human appeal necessary to induce the 
buyer to act. 

He recalled that in other days auto- 
mobile advertising emanated from De- 
troit and it was dull and monotonous, 
containing a lot of technical jargon. 
Now automobile advertising is prepared 
along the same fundamental lines as that 
for soap, toothpaste, cigarettes or any 
other commodity. 

The right kind of consumer advertis- 
ing, he contended, can be a potent force 
in uncovering and developing the poten- 
tial market that exists and the increased 
sales would bring about a reduction of 
acquisition costs. 











| When the services of a skilled insurance agent are enlisted in planning proper insur- 
ance coverage his job has only begun—throughout the life of the policy he 
will keep the assured’s insurance problems under supervision. 
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EDITORIAL 


COMMENT 





Commissioners’ Time Consumer 


CoMMISSIONER Morvin Duet of Wis- 
consin, one of our most observing and 
studious state supervisors, made an in- 
teresting statement when he said that 
90 percent of his time is consumed in 
supervising 10 percent of the companies 
Most companies 
supervise themselves. They do not re- 
quire a state official to watch their move- 
ments. As the Wisconsin commissioner 
expressed it, “We do not know they are 
operating in the state so far as com- 
plaints are concerned.” 

Well ordered companies, manned by 
competent and conscientious officials, 
with whom the directors are in accord, 
have no desire to take any advantage 
of policyholders. They seek to do the 
fair and right thing. They want claims 
and all honest obligations settled in the 
correct way. They have a pride in this 
reputation. They realize that adjusters 
are ambassadors of good will. In cases 
of this kind, the commissioner is seldom 
brought into the picture. 

The companies that he has to watch 
are those just able to meet the statutory 
standard of solvency. To attract agents, 


operating in his state. 


they must pay excessive commissions 
and to enable the agents to secure busi- 
ness, rates must be cut to the bone. For 
the most part the officials exploit their 
companies. They try to get what they 
can before the collapse actually takes 
place. They introduce deceptive meth- 
ods and trick policies. 

Naturally such companies attract 
agents of their own kidney. In order to 
break even claims must be scaled and 
every possible advantage taken. Thus 
company officials, agents and claim men 
work in harmony. They are tarred with 
the same stick. They seek to keep just 
within the law but violate it if they 
think they can conceal their acts. These 
are the boys that the commissioners 
have to watch like a hawk. Their goings 
and comings are in the dark. Oily and 
unconscionable attorneys are employed. 
Many complaints are received and have 
to be investigated. All this consumes 
time. When ethics are concerned and 
where officials seek to dodge every re- 
sponsibility, state supervision is no sweet 
job for the head of an insurance depart- 
ment. 


A Word for the Receptionist 


Some time ago Vice-president C. C. 
Hannah of the Fireman’s Fund while in 
Chicago paid a visit to W. A. Alexan- 
der & Co. Ushered into the office of 
President Wade Fetzer, after greetings 
had been exchanged, Mr. Hannah said, 
“I want to tell you what a splendid im- 
pression the girl that receives callers 
as they step off the elevator leaves. She 
was artistic in her work, she knew just 
what to say, not too much, not too little. 
I felt that I was welcome to your office, 
that you would be glad to see me.” 

We overlook the importance of the 
girl or boy at the entrance gate. That 


person holds a very responsible position. 
The caller receives his first impression 
of an office at the gate from the person 
who meets him. Such a one needs to 
be a diplomat, a student of human na- 
ture. At times, it is necessary to shift 
the caller to some one else than the 
office executive. That requires skill. 
When any caller seriously calls at the 
office its prestige is increased or de- 
creased by the manner he is received. 
If the welcome is hospitable and cordial, 
he carries with him a friendly sentiment. 
The person at the gate or counter 
should be a creator of good will. 


No Rate Increase in War Times 


In this country the rate level has been 
on the constant decline for many years. 
This condition has affected the income 
of companies and agents. Here and 
there we hear it whispered that there 
should be an advance, particularly in 
case of certain industries because of war 
conditions and the creating of vast de- 
fense projects. The whisper especially 
concerns use and occupancy rates, at- 
tention being called to the uncertainty 
of getting material, parts and machinery 
and the possibility of heavy losses in 


view of peculiar conditions at the pres- 
ent time. 

A surcharge was voted during World 
War No. 1, company officials believing 
that hazards would be greatly accentu- 
ated. As a matter of fact, abnormal 
conditions did not materialize to any 
extent. We are confronted with like 
problems today. 

Very positive was President C. H. 
Smith of the Western Underwriters As- 
sociation in his address before its annual 
meeting, in saying a rate advance in 


present conditions “is not justified and 
moreover is unthinkable.” He acknowl- 
edged that war or defense preparations 
will increase insurance expense but he 
opined that there are competitive wastes 
that can well be eliminated. 


If there be intelligent underwriting, 
especially in connection with use and 
occupancy, we see no danger of abnor- 
mal losses. President Smith’s pro- 
nouncement has done much to clear the 
atmosphere. 


Never in Standstill Stage 


Let us not lay unction to our souls that 
we can be in the standstill stage. A per- 
son either goes forward or backward. 
He develops strength or weakness. 
When one stands still he just about 
ceases to exist. A person either grows 
or he shrinks. He becomes more useful 


or less useful. He finds himself more 
successful or less successful. Everyone 
has the elements of growth in him and 
if he does not cultivate them he begins 
to decay and gradually withers up en- 
tirely. Where there is no progress there 
is a decline. 








PERSONAL SIDE OF THE BUSINESS 





Austin R. Mathews, vice-president and 
secretary of the Meserole companies, 
and Mrs. Arthur A. Gross of Milwau- 
kee, were married the other day in 
ceremonies at the bride’s home. Mr. and 
Mrs. Mathews will make their residence 
at Greenwich, Conn. They were class- 
mates at the University of Wisconsin, 
but had not seen each other until last 
June at the time of their 25th class re- 
union at Madison. 

A. G, Chapman, veteran Louisville lo- 
cal agent, has left for Hot Springs, 
Ark., where he plans to spend several 
months and probably make his future 
home, following a long period of illness. 
His son, James Chapman, has succeeded 
him as head of the Chapman Insurance 
Agency. He was formerly with the 
agency, and for several years has been 
in adjustment work. 

Harold E. Taylor, sales promotion 
manager of American of Newark, has 
composed a song, “Protectors of De- 
fense,” which is to be sung at the ban- 
quet of the New Jersey Association of 
Insurance Agents Sept. 25 in Asbury 
Park, during the annual convention 
there. Mr. Taylor composed the song 
especially for the New Jersey associa- 
tion. This is not his first venture in the 
field of harmony which has been heard 
by insurance gatherings. 

E. J. Young, retired North British 
field man, is confined to the Tacoma 
(Wash.) General Hospital where he un- 
derwent an operation. His left eye was 
removed. He was retired by the North 
British over 10 years ago and was one 
of the best known field men jn the Pacific 
Northwest. 

Gerald H. Loomis, assistant examiner 
in the fire special risk department of the 
Aetna Life affiliated companies, observed 
his 25th service anniversary. Mr. Loo- 
mis started with the Standard Fire in 
the statistical department. He has taken 
an active interest in the Insurance Insti- 
tute of Hartford and in 1936 and 1937 
was vice-president in charge of the 
course on fire insurance. He was elected 
president of the institute in 1937 and was 
reelected in 1938. 

Charles Priestman, secretary Ontario 
Fire & Casualty Insurance Agents As- 
sociation, will be 75 on Oct. 14 and de- 
spite the fact that he will be occupied 
with last-minute preparations for the as- 
sociation’s annual convention in Toronto 
Oct. 16-17, he plans to celebrate his natal 


day by walking 25 miles. As usual, his 
jaunt will be from Toronto to Oakville, 
and he hopes to complete the trip in less 
than six hours. 

C. J. Malcolm of Toronto, the new 
most loyal grand gander of the Blue 
Goose, was born at Rosebank, Man., in 
1896. He worked in his father’s insur- 
ance agency at Red Deer, Alta. During 
the first war he served overseas with 
the 10th Canadian Infantry Battalion. 
After that, he returned to his father’s 
agency. 

In 1921 he became special agent for 
Aetna Fire in Alberta. In 1929 he went 
to Toronto to assist Manager R. H. 
Leckey for the Aetna Fire as special 
agent. Aetna Fire opened its Canadian 
department in 1939, which is now the 
head oflice for Canada. Shortly after 
this, Mr. Malcolm was promoted to as- 
sistant manager, 

J. Gilbert Leigh of L. B. Leigh & 
Co., Little Rock gereral agents, will 
serve as chief officer of the Arkansas 
Civil Defense Flying Service, formed 
at the instance of Governor Adkins to 
replace the 154th Observation Squad- 
ron, now in army service. Local units 
or flights of eight or more licensed 
pilots will be formed. Mr. Leigh who 
has held a pilot’s license for a number 
of years, is chairman of the Arkansas 
Dawn Patrol, civilian flying group 
which meets monthly. 

Paul B. Sommers, president of Ameri- 
can of Newark, has been elected head 
of the Newark Community Chest cam- 
paign, which will open Oct. 16. Among 
his associates on the committee are 
John R. Hardin, president Mutual Bene- 
fit Life; Col.. Franklin D’Olier, presi- 
dent Prudential, and Chester Barnard, 
director of American of Newark. 

Frank H. Hardison, for many years 
Massachusetts commissioner and since 
his retirement insurance counsellor for 
the Liberty Mutual, observed his 92nd 
birthday the past week. 

Edward M. Skowrup, son of A. P. 
Skowrup, retired Wisconsin state agent 
of Great American, has been appointed 
general manager of the Importaciones 
Automaticas Electricas of Bogota, Co- 
lombia. He is a graduate of Dartmouth 
and the business administration school 
at Harvard. 

Howard A. Reynolds, joint manager 
of the Home group in San Francisco, 
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“Jack, meet Miss La Oomph, who I was telling you needs some coverage!” 


cial agent of Connecticut Fire over 
many years, then connected as staff ad- 
juster with Wagner & Glidden. Mr. 
Russell had an unusual reputation with 
the companies as a loss man who could 
be counted on in difficult cases. 

Mrs. Lillian Rardin, 66, mother of 
William Rardin, Ohio state agent of 
Agricultural, died at her home in Pom- 
eroy, O. She had been in failing health 
for the past several months. She was 
well acquainted with many field men and 
their families in Columbus where she 
lived for quite a number of years. 

Mrs. Anne C. Mitchell vice-president 
and general manager of the St. Paul In- 
surance Agency, died Tuesday after an 
extended illness. She was the only 
woman manager of an agency in the 
twin cities and the only woman ever 
to serve on the executive committee of 
the Insurance Exchange of St. Paul. 
She had been with the St. Paul agency 
since 1908. 

H. G. Studley, 70, for many years with 
the inspection department of the Massa- 
chusetts tating & Inspection Bureau, 
died following a long illness at his home 
in Quincy, Mass. In later years he was 
an agent in Quincy. 

Mrs. Pearl Warner, 65, wife of Harry 
B. Warner, president of the Broadway 
agency of Aurora, Ill., and former mayor 
of that city, died after an illness of sev- 
eral months. 


Bert W. Thorne, 57, Gresham, Ore., of 
Thorne & Walrad agency, took his life 
on account of continued ill health. 


Horace Greeley Weese, 87, for more 
than half a century an agent at Hunt- 
ington, Ind., died at his home there. 


Harvey M. Brothers, 70, adjuster of 
Hamilton, O., died there. 


CALLED 10 SERVICE 


Addison T. Whitt of the Whitt & Yea- 
ger agency, Winchester, Ky., long ac- 
tive in the Kentucky Association of In- 
surance Agents and now stationed at 
Fort Benning, Ga., with the 48th quar- 
termaster regiment, has been promoted 
from second to first lieutenant. 

Emmett S. Hughes, formerly with 
Arthur E. Campbell Seattle adjuster, has 
been called to active duty as a first lieu- 
tenant in the army. 

George H. Pratt, Portland, Ore., man- 
ager of the Employers group, has been 
called to active duty in the army. He 
will be stationed at Fort Benning, Ga. 

E. Palmer Taylor of the risk analysis 
department of Automobile at Hartford 
is on active duty as a first lieutenant of 
field artillery attached to headquarters in 
30ston. 











WHERE TO PLACE YOUR BUSINESS 


A guide or directory of responsible and adequately equipped 
local agents. These offices have nation-wide facilities for handling 
your out-of-state business. 








stopped over in Denver on his return 
from the Blue Goose grand nest meet- 
ing to confer with officers of the Colo- 
rado pond regarding plans for the 1943 
convention in Denver. 

E. H. Richardson, Indiana state agent 
of the Phoenix of Hartford group, un- 
derwent an operation at the Methodist 
hospital in Indianapolis Monday and is 
reported as making good progress to- 
ward recovery. 

Guy E. Williams, for the past 4 years 
deputy insurance commissioner and fire 
marshal of Arkansas, has opened offices 
in the Union Life building in Little 
Rock for the practice of law. 

Percy Wesley of the Western Ac- 
tuarial Bureau returns next Monday 
from a circle tour of the far west. 


DEATHS 


J. O. Brooks, 40, partner of the in- 
surance firm of Brooks & Luellen and 
president of Mutual Insurance Agents 
Association of New York, died at his 
home in Irondequoit, N. Y. He was en- 
gaged in insurance at Rochester, N. Y., 
for several years. 

Robert E. Thornburg. secretary of the 
Thornburg agency of Huntington, W. 
Va., died. He was a business partner 
and cousin of C. W. Thornburg and had 
been engaged in the business in Hunt- 
ington for about 25 years. 

Otis B. Chatfield, 36, Atlanta, man- 
ager American Reserve, was found dead 
from gunshot wounds, the evidence 
pointing to suicide. A shotgun and note 
to his wife were found near the body. 
He was one of the youngest managers 
in the Southwest, and an expert on re- 
insurance. He was an honor student 
and lecturer in the Atlanta insurance 
courses the last few years, and was held 
in high esteem. He was enjoying good 
progress in his business, and his many 
friends are at a loss for a reason for the 
tragedy. 

Frank A. Riedmueller, 49, secretary- 
treasurer of the Rebholz, Riedmueller 
& Thielecke, Milwaukee agency, died at 
his summer home at Wind Lake, Wis. 

Mrs. Louise J. Frey, 53, wife of Irvin 
E. Frey, Wisconsin state agent for the 
Firemen’s group, died in Milwaukee 
after an illness of eight months. Mrs. 
Frey was a past treasurer of the wom- 








en’s auxiliary of the Wisconsin Blue 
Goose. Her husband is a past most 
loyal gander, secretary of the Wiscon- 
sin Insurance Club and past president 
of the Wisconsin Fire Prevention Asso- 
ciation. 

D. F. Morin, 72, Springfield, Mass., 
agent for 30 years, died. 

Herbert A. Harmon, 77, veteran Port- 
land, Me., agent died. He established 
his own agency in 1885, four years after 
he entered the business. He had rep- 
resented the Fireman’s Fund since 1885 
and the American of Newark since 1887. 
He was the first representative of the 
3oston when it entered the state in 1896. 

Arthur J. Vyse, vice-president Lyman, 
Richie & Co., Chicago, died in Miami 
Beach, Fla., at 66. Mr. Vyse was born 
in Crystal Lake, Ill., and started as a 
clerk in the insurance department of 
Armour & Co. in Chicago, 41 years ago. 
He then became a broker for Moore, 
Case, Lyman & Hubbard, Chicago. 
Making an outstanding production rec- 
ord, Mr. Vyse joined Lyman, Richie in 


1908. In 1909, he was admitted to the 
Chicago Board as a member of the 
firm. 


Mr. Vyse had always concerned him- 
self exclusively with the production end 
of the business, leaving the social and 
political sides to those who enjoyed 
them, and had a fine record to show 
for his diligence. For the past three 
years he had been in poor health, stay- 
ing at his Florida home most of the 
year. 

John L. Lind, 69, veteran field man 
in the middle west, died at his home in 
Peoria, Ill. His last position, prior to 
his retirement six years ago, was with 
Security of Iowa. Since then he had en- 
gaged in local agency business. Mr. 
Lind came to this country from Sweden 
as a young man after serving as an 
army officer there. He had been in in- 
surance ever since. 

C. A. Russell, independent adjuster of 
Chicago who was known among fire 
company men as one of the best build- 
ing loss men in the business, died of a 
heart attack at his home in New Buf- 
falo, Mich. He had been ailing for a 
year but conducted his business up to 
the last. Mr. Russell was about 62, had 
been an adjuster for the companies for 
20 years and entered the fire insurance 
business over 40 years ago. He was 
map clerk, examiner and Indiana spe- 
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insurance men have a vital part to play. .. . through the instruction provided by 
These are no times for hit-or-miss solicita- your company. Your opportunities and 
tion. These are times which demand your responsibilities were never greater. 


knowledge . . . knowledge of the scope and 
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Iowa Producers Hold Spirited Rall 


C. P. Jervey 
Sketches Big 
U. & 0. Opportunity 





Corn Tassels from Annual 
Convention at Cedar Rapids 


George H. Cockburn, Jr., son of the 


One of the most striking “insurance 


Morse Is Elected 
Head, Cockburn 


ls Vice-president 


| new executive vice-president of the names” in Iowa is that of the Safely 
lowa Association of Insurance Agents, ComPamy operated by Robert I., Robert 
is currently enroute to the Phillipines C, Sas Brecerien A. Satuy at Coon 

Forms and Rates Are . Rapids. Membership Drive for 








Vio 


Refined to Point of 
Universal Appeal 


Called to active service last December 
as a lieutenant in the infantry, Mr. 
Cockburn was attached to the 25th reg- 
ular infantry, but currently is on de- 


Bringing forth the resolutions were 
Herman Miller, Waterloo, and Robert C 
Safely and William Whipple, Cedar 
Rapids. The attendance committee was 


Forshay Is Successful; 
Attendance Heavy 


tached service. He served at several made up of Cedar Rapids agents, R. D 
. ain’ » 2931; . iray, A. se blitzell, John Sebetka 
ee Tee aie ‘eed training camps before sailing Sept. 8 for Gray, A. C. Ho , ; — ene ae waee 
coi “ Angi Be RS ye eg the islands Ms Cockburn, a member 274 John J. Wagner. L. Rubek, Paul NEW OFFICERS ELECTED 
a very indefinite proposition capable of : a eb gy Se : Clark and W. A. Woodward of Ceda1 


interesting only exceptional people, may 
now be widely employed without fear 
of difficulties in loss adjustment, Charles 
P. Jervey, assistant secretary Travelers 
That the way 
is particularly easy for assured under 


Fire, told lowa agents. 


this cover is indicated by the very small 
pumber of cases of U&O losses taken 
into court for settlement. 

While at present there is unquestion- 
ably a greater danger of heavy loss in 


of the Iowa association, joined the 
Cockburn & Sons agency at Cedar 
Rapids in 1938 after graduating from 
Coe College, and after taking some law 
work at Iowa University. ; 

A number attended the convention 
from Chicago and Illinois. Represent- 
ing the Illinois Association of Insurance 
Agents was President Lyle H. Gift, 
Peoria, who was taking a look at how 
a neighbor does it. W. H. Jennings, Jr., 
Rockford, past president of the Illinois 
association, was on hand, as was Shir- 
ley Moisant, Kankakee. 


tapids did the auditing. 

I. B. Lee, 85 year old agent of Lowa 
City, was called on by President Jef- 
feries to take a bow, and he did it very 
spryly. 

The Arizona association wired best 
wishes and asked for ideas for its pro- 
gram for Tucson this fall 

Many favorable comments were heard 
on the program. Gotten up with an at 
tractive cover in two tones by Sanborn 
Map Co., the fiy leaf read “Insurance 
Maps of Cedar Rapids, Iowa, Volume One 
1913.” On the next two pages are re- 


President —L. E, 
Bluffs, 

Executive vice-president 
burn, Cedar Rapids. 

Secretary - treasurer —J. S. 
Shenandoah. 

National councillor—B. C. Hopkins, 
Des Moines. 


Morse, Council 


G. H. Cock- 


Cutter, 


By KENNETH FORCE 
CEDAR RAPIDS, IA—With good 
crops and good prices in the background 
and one of the state’s own sons well in 


many plants than before the defense Mrs. Lillian Herring, secretary of the lenin a = can snag Se Bp pang coe | of th alt 

“i . ° 4 e » 4 se edar é 5s. e program co é > a e toregTo » Z € . 
program, there are many defense plants Illinois association and of the ang na ge atmemmadiiae a addition to the oi . unc " 1¢ national insurance 
° : ° . 1 © 2 . iC > » 35 q ‘ . _ " 
in which every effort will be made to Insurance Federation, attended the irst program: Officers and members of the picture, the 35th annual Convention ol 
get back into business without delay, Convention at which she didn’t “have to gtate asociation, past presidents, local the Iowa Association of Insurance 


Mr. Jervey said. Under one circum- 
stance the normal loss might be in- 
creased considerably, under the other 
the same conditions might diminish the 
loss materially. 


Wonderful Opportunity 


While further improvements in forms 
and handling of U&O can be expected 
as time goes on, Mr. Jervey stressed the 


work,” and took away ideas to use in 
Illinois. 

Others included Roy Davis, Associa- 
tion of Casualty & Surety Executives; 
W. H. Hansmann, Fidelity & Deposit; 
H. N. Douglass, manager of New Am- 
sterdam Casualty, with C. C. Boaz, bond 
man; Henry Olson, vice-president of 
First Bancredit Corp., with Willis Van 
Pelt, associate; William Kirk, western 
field supervisor North British; L. F. 


committees, the Cedar 
tion roster and the 
Women’s Association. 

Chief Emil P. Kohout and the Cedar 
Rapids fire department provided an un- 
usual fire prevention display, and offered 
a $4 prize for the agent guessing most 
closely the amount of water pumped by 
the replica of a pumper which was on 
display. 

Council Bluffs had a strong delegation 
and made the big bid for the 1942 con- 


tapids associa- 
Cedar tapids 


Agents here turned out to be one of the 
most pleasant in years. 

Only rain, which practically isolated 
the city, prevented registrations from 
equaling the record at Des Moines last 
year. Even so, they went to 425, one of 
the largest on record. 

_ The vigorous drive of the association 
since June 12 for a membership of 500 
to honor R. W. Forshay of Anita, who 


long steps forward which have already Hawley, vice-president, Newhouse & vention. The hotels and convention meet- is Scheduled to move up to the presi- 
been taken. Both forms and rates are §ayre, ing room carried a wide variety of posters, dency of the National Association of In- 
such that the agent has a wonderful H. W. Donnan, assistant manager; and there were printed invitations on surance Agents next month at Kansas 
opportunity to sell U&O covers. Doubt- H. S. McHugh, agency superintendent, ©Ve"y seat when the sessions opened. City, reached a successful conclusion at 


less, the loss experience on manufactur- 
ing risks for U&O is much worse than 
on mercantile properties, but, even so, 
few agents have taken full advantage of 
the very low rate levels on both classes, 
and especially on mercantile. 

In soliciting U&O on mercantile, the 
agent often is dealing with parties who 
do not own the buildings which they 
occupy, and the only fire insurance rate 
with which they are familiar is that ap- 
plying to the stock. For example, take 
a brick mercantile building where the 

(CONTINUED ON PAGE 33) 





L. E. MORSE, 
Council Bluffs 
New President 


and A. E. Englund, Hartford Fire. John 
W. Reitze, assistant manager, and 
Charles N. Dubach, superintendent of 
production, Hartford Accident. 

John P. Keevers, resident vice-presi- 
dent, Maryland Casualty. 

The fleldmen closed headquarters dur- 
ing the convention sessions and formed 
an attentive part of the audience for 
the program. 

Arthur Ruhl, Davenport, headed the 
nominating committee, and was aided 
by Ed Cady, Burlington, and Frank Hen- 
drix, Cedar Rapids. 


L. M. JEFFERIES, 
Clinton 
Retiring President 





Theme of all this showmanship 
“Council Bluffs Next!” 

H. E. Dubois, superintendent for State 
Auto of Iowa in Minnesota, drove in to 
hear his brother, R. L. Dubois of North 
British, Indianapolis, make his talk. Both 
are former Iowans, so they were on home 
grounds. 


was, 


Some laughs were elicited by the Char- 
acterizations of Iowa done by A. B. Mil- 
lard, Grand Rapids, Mich., agent, in the 
introduction to his talk at Tuesday's 
luncheon. He pointed out that lowa pro- 
duced Vice-president Henry Wallace, 

(CONTINUED ON NEXT PAGE) 











JOHN 8S. CUTTER, 
Shenandoah 
Secretary 





the meeting. 

When called on to report, B, C. Hop- 
kins, Des Moines, chairman of the state 
membership committee, announced a to- 
tal of 499. 

“A dozen or more,” he added, “have 
asked me to be the 500th. I’m going to 
keep the figure at 499 for a few hours.” 

Indications are that Iowa will send a 
big delegation to the Kansas City meet- 
ing, and it will attempt to capture the 
attendance prize. 

All hands in the state have taken part 
in the membership drive under leader 





B. C. HOPKINS 
Des Moines 
National Councillor 
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ship of Mr. wre and association of- 
ficers As President L. M. Jefferies, 
Clinton, said in his report, the field men, 
Secretary John Cutter, Shenandoah, and 
others working to a common objective, 
put over the drive. 

Membership June 1 was 380. 
ous al! time high was 475 

Leon Morse, who succeeds Lyle Jef- 
feries of Clinton as president, has served 
a year as executive vice-president and 
given a very good account of himself. 
He served the previous year as regional 
vice-president and chairman of the local 
board committee. He entered insurance 
in Mason City in 1916, becoming a part- 
ner in the McCargar-Morse agency in- 
Council Bluffs in 1930. He has been the 
sole owner of the agency for three 
years. He is a past president of the 
Council Bluffs Board. 


Previ- 


Experience of Cockburn 


George H. Cockburn, Sr., the new ex- 
ecutive vice-president, has been in in- 
surance almost 20 years, but has been a 
local agent for 
only tour. He 
formed the Cock- 
burn agency in Ce- 
dar Rapids in 1937, 
after 15 years in 
the Iowa field for 
Iowa Mutual Lia- 
bility. He is now 
and has been for 
two previous terms 
the president of the 
Cedar Rapids local 
board. During the 
past year he has 
served the state as- G 
sociation as re- 
gional vice-president. When his_ son, 
George H. Cockburn, Jr., joined the 
agency in 1918, the name became Cock- 
burn & Son. The younger Cockburn 
now is serving in the army. : 

Mr. Hopkins, who has been in busi- 
ness since 1898 in Des Moines, has 
played an important and continuing role 
in association affairs for years. He was 
president in 1938, and was president of 
the past presidents’ advisory council the 
past year. 

The program got under way Monday 
afte rnoon with an executive committee 
session. This was resumed at a dinner 
for the committee and past presidents in 
the evening. 

The Cedar Rapids board gave the get- 
together smoker and dutch supper in the 
evening and the combination of food and 
entertainment backed up by open house 
at companies’ headquarters got the 
convention in a pleasant frame of mind 
early. 


Opening Ceremonies 


After the call to order Tuesday morn- 
ing by President Jefferies, Rev. V. L. S. 
Jones read the invocation. and Mayor 
Hahn warmly welcomed agents to Cedar 
Rapids. Vice- -president Morse responded 
to the mayor’s talk. President Jefferies 
then introduced the executive committee 
and distinguished guests. Mr. Forshay 
got a big hand. 

J. H. Bunten, state agent Fire Asso- 
ciation, and past most loyal gander of 
the Iowa Blue Goose, brought greetings 
from fieldmen. 





. H. Cockburn 


C. P. Jervey, assistant secretary of 
Travelers Fire ably discussed “Busi- 
ness Interruption Insurance,” and Jules 


B. Guinotte, manager for Aero Insur- 
ance Underwriters, Kansas City, closed 
the morning session with his talk on 
“Aviation Insurance.” 


Highway Safety Featured 


At the luncheon Tuesday noon, princi- 
pal speaker was A. B. Millard, Grand 
Rapids, Mich., agent and chairman of 
the National association accident preven- 
tion committee. Fred Henson, chair- 
man of the Linn county highway safety 
commission, described the unique com- 
position of that body, consisting of nine 
men whose daily work brings them into 
contact with safety factors. Work of 
the commission is credited with reduc- 
ing traffic fatalities in Cedar Rapids from 
15 to 4, this year to date compared with 
the same period of 1940. The unusual am- 
bulance operated by Don Gordon in Ce- 
dar Rapids was mentioned by Mr. Hen- 


Corn Tassels from Iowa Parley 
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who figured out “how to plant less, bor- 
row more on it, and have a larger pros- 
perity.” He also brought up some Iowa 
place names, including What Cheer. This 
prompted an agent in the audience to 
call out, “What about Sleeping Eye, 
Minn.?” 

Frank Duboe of Western Fire and 
Western Casualty & Surety was on deck, 
accompanied by George E. Erickson, 
special agent of the company in eastern 
Iowa and western Illinois, Davenport. 
Mr. Duboc reported that July was the 
largest month in the history of the 
Western companies for direct premiums. 
In that month for the first time in his- 
tory the two carriers had direct pre- 
miums of over $500,000. May was the 
second largest month. 

Executives of Iowa companies were 
prominent around the convention; I. H. 
Ramaker, assistant secretary Security 
Fire, Davenport; A. R. Nelson, president 
Hawkeye Casualty, Des Moines, and W. 
R. Reilly, vice-president Dubuque F. & M., 
were among them 

As is customary the local board, this 
time of Cedar Rapids, “stood” the agents 
to the get-together smoker on the night 
before the convention opened. 

Will Harrison, state agent of National 
Fire and dean of Iowa fieldmen, received 
word on arrival at Cedar Rapids that his 
sister was seriously ill in Davenport. 

Dan Kirby, president of Western Surety 
of Sioux Falls, S. D., came in for the 
rally. 

td Davis, state agent in Iowa for 
Home of New York, was given a surprise 
party Monday evening on occasion of his 
twenty-fifth anniversary with the com- 
pany. D. H. Moore, secretary, New York, 
was host, and presented Mr. Davis with 
a silver pin and emblem marking his 
membership in the “25 Year Club.” Four- 
teen Home men attended the festivities. 
Tommy Thompson, special agent of Home 
Indemnity, Kansas City, attended. 

In addition to those on the program— 
Cc. P. Jervey, assistant secretary, and 
John H. Eglof, superintendent of agency 
field service—Travelers was represented 
from Hartford by T. J. Butler, superin- 
tendent of agencies. 


One of the state agents attending the 
convention who has the longest record 
in that position is Harry A. Houghton, 
Firemen’s. He has served his company 
as state agent in Iowa for 35 years. His 
son, Claude Houghton, is special agent 
in Iowa for Great American Indemnity. 

W. O. Schilling, U. S. F. & G., Chicago, 
was unable to attend the convention, but 
was on the train with some of the con- 
vention-bound Chicagoans. He was on 
his way west with Mrs. Schilling and 
their daughter. 

Chester E. Ford, Des Moines, 
president of the state asociation, 
represented National Liberty 40 years. 
He has all the National Underwriter 
handbooks published except the first one 


past 
has 








son. The ambulance, only two others of 
which are in operation in the U. S., was 
on display for agents outside the hotel. 

A Washington office for the National 
Association of Insurance Agents was 
strongly urged by Payne Midyette, 
president, who made his first appearance 
at an Iowa convention and was voted 
to honorary membership as a result. 
Mr. Midyette opened the Tuesday after- 
noon session. 

The best man available should be se- 
cured as manager of such an office in the 
national capital, Mr. Midyette said. He 
should not be a politician, he should 
know insurance, and he should represent 
agents. His job would be two-fold, do 
public relations work and furnish accu- 
rate information. Mr. Midyette pointed 
out that “our competitors maintain such 
an office.” 


Public Relations Job 


Although agents have a lot to be 
proud of, little to be ashamed of, they 
have a big job of public relations, Mr. 
Midyette said. Buyers don’t realize the 
service performed by agent and com- 
pany; they think the commission is all 
profit. The real storv of insurance must 
be told the public by agents and com- 
pany men. 

(CONTINUED ON PAGE 30) 


of 1912, and was exhibiting the 1913-14 
issue at the meeting. A. J. Verran, Des 
Moines, was another veteran agent on 
hand. 


Ed Moran, agent at Clinton, went the 
rounds at the convention on crutches. 
Three weeks ago he fell off the roof of 
his cabin on the Mississippi river, below 
Clinton. 


George M. Boynton and Arthur John- 
son of Continental Casualty, Chicago, 
were in charge of headquarters for that 
company. 

R. W. Suhr, 
crowd in singing 
at the banquet. 


J. J. Hubbell, secretary, Security of 
New Haven, and Ralph Tanger, marine 
manager, both attended from Chicago. 

P. H. Hawes, agency director for Cen- 
tral Surety, Kansas City, looked in on 
the festivities Tuesday evening. 

John V. Strohm, state fire marshal, 
was an interested and interesting visitor. 

K. G. Ellsworth, manager of Aetna 
Casualty in Iowa and Nebraska, acted 
as entrepeneur for R. C. Larson, field su- 
pervisor, Hartford, and William Whalen, 
automobile department, Chicago. 

Taking a bow at the banquet were 11 


Charles City, led the 
“God Bless America” 


past presidents ef the association: B. B. 
Hobbs, Keokuk; John Hynes, Davenport; 
Robert M. Evans, Des Moines; J. J. Shep- 
hard, Cedar Rapids; Sam T. Morrison, 
Iowa City; Chester E. Ford, Des Moines; 
A. P. Speers, Centerville; R. W. Forshay, 
Anita; C. Arthur Ruhl, Davenport; B. C. 
Hopkins, Des Moines, and Harry C. 
Brown, Mason City. 


The 20 men who weathered the rain 
Monday to play golf were adequately 
compensated when Fred Groeltz, Cedar 
Rapids, presented the prizes Tuesday 
evening. 

The Royal-Liverpool groups had as 
souvenirs their traditional yellow memo- 
randa pads; North British provided a 
memo booklet; Firemen’s passed out 
key cases, and Millers National proffered 
a note case. 


Several companies maintained head- 
quarters: Fire Association, North Amer- 
ica, Aetna Fire, the Hartford group, 
Home, London & Lancashire. 


E. D. Loring, resident vice-president, 
Chicago, was host for American Automo- 
bile, assisted by Charles S. Cotsworth, 
superintendent of agents, St. Louis, and 
Chapman Jones, Iowa supervisor. 


L. K. Taylor was in charge for Com- 
mercial Union, with Steve Kerrigan, spe- 
cial agent, Chicago, aiding. 

Dan Boyette and half a dozen Iowa 
fieldmen for Travelers welcomed friends 
for that company. 
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Tall Corn State 
Offers Abundant 
Marine Prospects 


Souders of Fire Associa- 
tion Makes Clear to Io- 
wans Their Opportunities 


Iowa holds 19 first places in the pro- 
duction of farm products, and these har- 
vest dollars annually flowing into the 
state set up an enormous stream of 
financial transactions and movement of 
materials which offer the agent innumer- 
able opportunities for the sale of inland 
marine contracts. V. W. Souders, man- 
ager of the western marine department 
for Fire Association, Chicago, detailed 
some of these opportunities in the in- 
land marine field, in addressing the con- 
vention of the Iowa Association of In- 
surance Agents. 

The farmer transports corn, live stock 
and other valuable farm products to 
market on his own truck, driving over 

eavily traveled public highways, slip- 
pery when wet, ice covered in winter, 
across weak bridges. A transportation 
policy will indemnify him for loss of or 
damage to his cargo resulting from all 
these hazards and others. The farmer’s 
cargo may not run into four figures but 
a relatively small monetary loss to per- 
sons with substantial incomes may be a 
serious loss to the hard working farmer. 
Few farmers are aware that the agent 
can supply loss indemnity on property 
wn transit at a low premium cost. 


Transportation Floater 


Purchasers of the farmers’ products 
ship to other parts of the country on 
their own trucks, by public truckmen, by 
rail, and by express. Their interest in 
these shipments can be protected di- 
rectly by a transportation floater written 
to cover all shipments by various meth- 
ods of transportation, Mr. Souders said. 

Public truckmen operating under I. C. 
C. regulations or the usual state regula- 
tions are required to carry only $1,000 
cargo indemnity insurance per vehicle. 
If a truckman has not purchased suffi- 
ciently high legal liability limits to pro- 
tect his cargo values, then shippers, in 
the event of loss, might not recover their 
full claims. 

The bill-of-lading or shipping receipt 
issued by a common carrier establishes 
legal liability, but no common carrier is 
responsible for loss or damage to prop- 
erty in transit caused by acts of God, 
such as floods, tornadoes, lightning and 
earthquakes, the public enemy and riots 
and strikes. 

A shipper, therefore, needs a trans- 
portation floater for coverage against 
loss by such perils as well as the perils 
for which common carriers are liable. 


Costs One Firm $6,000 s 


For instance, there was a total loss by 
flood of a shipment of straw hats in 
transit while in custody of a public 
truckman during the Ohio river flood a 
few years ago. The truckman was sued 
by the shipper for the value, which was 
approximately $6,000. The court held 
that the bill-of-lading specifically ex- 
cluded liability for flood loss, being an 
act of God. Inasmuch as there was no 
evidence of negligence, the loss fell upon 

(CONTINUED ON LAST PAGE) 


for Agents—Mays 


The mousetrap philosophy won’t work 
for the insurance business, Milton W. 
Mays told Iowa 
agents. As a mat- 
ter of fact, it is a 
dangerous’ phil- 
osophy for agents. 
It is up to them to 
make a beaten path 
to the door of the 
insurance buyer 
until they sell him. 

During the de- 
pression stock in- 
surance was able 
to stop the ad- 
vances of non- 
stock carriers only 
by adopting ag- 
gressive selling methods and by telling 
the public why quality protection is 
worth more. It is significant, he said, 
that the relative positions of capital 
stock fire companies and non-stock fire 
carriers did not change during 1938 and 
1939, and probably not in 1940. 

But Mr. Mays wonders if “we have 
learned our lesson completely.” He 
pointed to competition manufactured by 
agents themselves through lack of ef- 
ficient systems within their offices and 
lack of planned selling activities. Buy- 
ers today are curious and critical, he 
said. 

“Do you have any plan for locating 
new prospects, for securing interviews, 
for making a sales presentation, for 
closing sales, for making collections 
and keepng customers,” he asked. “Have 
you called to the attention of each of 
your customers all of the protection 
they need? Have you serviced each ac- 
count as it should be serviced? If you 
have been too busy, that is a sure sign 
that you should budget your time and 
develop a selling plan. 


Check Up on Yourself 


“If you have been too busy, why not 
check up on the way you spend your 





M. W. Mays 


time? On the busiest day of the week 
keep a careful record of your 
activities. On a plain sheet of paper 


prepare a brief report of each 30 min- 
utes of the day from eight in the morn- 
ing until five in the evening. Allowing 
one hour for lunch, that is a working 
day of eight hours. If you go out for 
a mid-morning cup of coffee, enter that 
on your time sheet. If you are in a 
prospect’s office for an hour, record 
that. If you take 30 minutes to tell 
your secretary how extravagant your 
wife is, make that a matter of record, 
but don’t let your wife see it. At the 
end of the day, prepare a recapitulation. 
Count up the number of prospects upon 
whom you called, the total premiums 
on business you wrote, the number of 
customers you visited, and the total 
number of minutes wasted. See if you 
are as busy as you thought. 

“If you are attempting to sell better 
insurance, learn why it is better, learn 
to tell why it is better, and then make 
a beaten path to the door of the insur- 
ance buyer until you sell him,” Mr. 
Mays concluded. 





L. C. Sylvester, manager of the broker- 
age department, and Ed H. Miller, man- 
ager of the automobile department of 
North British, Chicago, acted as hosts 
in the rustic replica the hotel calls the 
“barn.” 

George Cockburn, new executive vice- 
president, pronounces his name as 
though it were spelled Coburn. 
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Agent Should Prepare to 
Share in Aviation Boom 


Those agents willing to take a chance 
with time and effort spent on the avia- 
tion industry when it was young are now 
cashing in, Jules B. Guinotte, branch 
manager of Aero Insurance Underwrit- 
ers, Kansas City, told those attending 
the meeting of the Iowa Association of 
Insurance Agents at Cedar Rapids. In 
the period of struggle and experiment 
for aviation these agents helped the pio- 
neers set up cost accounting systems, 
gave them pointers on collections, aided 
in installing various records and in the 
job of pubic relations. 

As a result they are being handsomely 
paid for their efforts and foresight, be- 
cause high percentage of the largest ac- 
counts in the United States still is 
written by the agents who originated 
them. 

However, the same opportunity exists 
today that existed 15 or more years ago, 
Mr. Guinotte said, because aviation still 
is an extremely young industry, and is 
on the brink of enormous expansion. He 
strongly urged agents to get into the 
field, and while some of the efforts may 
not result in adequate financial returns 
at present, such agents will have a large 
share in the future of the industry. 


Extent of the Cover 


Illustrating how big a field aviation 
now is for insurance, and how rapidly it 
is growing, Mr. Guinotte pointed out 
that Iowa, with 1,882 certificated pilots, 
is the sixteenth state in the country. The 


civilian pilot training program fostered 
by the Civil Aeronautic Authority in 
cooperation with college and educational 
institutions over the country is produc- 
ing a large number of new users of air- 
craft each year. Since 1939 approxi- 
mately 2,000 students in Iowa have been 
trained in the C. P. T. P. courses. On 
July 1, 1941, there was a total of 78,000 
persons holding student pilot certificates 
throughout the United States, with 82,- 
277 certificated pilots. 

Mr. Guinotte pointed out that while 
there are a considerable number of reg- 
ulations covering airplane flying, these 
are essential, and they have been simpli- 
fied to a few basic rules so far as com- 
plying with insurance requiremerrts are 
concerned. Another complaint that is 
often heard is that “rates are too high.” 
However, Mr. Guinotte said, compared 
with actual losses, rates probably are not 
yet quite high enough. Because of its 
function, the airplane can easily be dam- 
aged extensively, and costs for replace- 
ment are extremely high. In many cases 
a damaged wing cannot be satisfactorily 
repaired, certainly not a propeller, even 
though the damage may be slight. 

On losses, at the present time priori- 
ties are making the problem of aviation 
underwriters even more acute. Mr. Gui- 
notte urged the agents to keep a clear 
head under these circumstances. 

The simplest way to handle a risk is 
to take an application form, go to as- 

(CONTINUED ON PAGE 33) 
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Underwriting 
Caution Urged 
in Surety Field 


Ferre Watkins Recalls 
Headaches Under Bonds 
Following Last War 


Admonition to surety people to exer- 
cise the utmost caution in their under- 
writing these days was given by Ferre 
Watkins, general counsel for the division 
of liquidation of the Illinois insurance 
department, in addressing a noon meet- 
ing Tuesday of the Surety Association 
of Chicago. Mr. Watkins urged the 
underwriters to keep fresh in their 
the experiences following the 
last war when so many contractors de- 
faulted after the boom collapsed and the 
surety had to make good, in some cases, 
for 100 percent of the bond. When an 
armistice is signed, it does not mean that 


memory 


there will be an armistice for surety 
bonds. He predicted that there will be 
many headaches in connection with 


bonds that are being written today on 
vast undertakings where the financial 
position of the contractors is sketchy and 
they are trying to grab a temporary 
profit. The ‘underwriter, he said, should 
always, in appraising a risk, look beyond 
the day when the war is over. 

Mr. Watkins concluded by stating 
that the insurance business has perhaps 
the greatest stake of any industry in 
preserving the system of private enter- 
prise. Insurance must not get in the 
hands of the government, he declared. 


Boosts Corporate Suretyship 


The speaker put in some strong words 
for corporate suretyship. He said he 
laments the fact that trustees are not 
required to give bond in Illinois and he 
said there should be legislation provid- 
ing for some sort of scrutiny of indi- 
vidual trustees. At present such trustees 
may have unlimited sums of money in 
their charge and yet they are compelled 
to give no accounting unless the bene- 
ficiary goes to court and demands it. 

Mr. Watkins said the records of the 
probate court tell innumerable tragic 
Stories that have arisen from the fact 
that an executor of an estate, who is 
not the principal beneficiary, has been 
permitted to serve without bond. 

The premium that is paid for an 
executor’s bond is the best investment 
that can be made, he said. The fact 
should be impressed strongly on the bar. 

Mr. Watkins told something of the 
work of the department of liquidation. 
He said that there are now 50 com- 
panies in process of liquidation in IlIli- 
nois. Six are stock casualty companies, 
five mutual casualty, two casualty re- 
ciprocals, two Lloyds, four stock life 
companies, six mutual assessment life 
companies, one life and accident com- 
pany, 16 mutual benefit associations, 
three fraternals, one assesment accident 
and health concern, two burial associa- 


Willis Smith Heads 
Lawyers Group 


International Association 
of Insurance Counsel 
Meets at White Sulphur 


NEW OFFICERS ELECTED 
-Willis Smith, Raleigh, 


President - 
Nm 

Vice-presidents—Allan E. Brosmith, 
Hartford; Franklin J. Marryott, Bos- 
ton; Hal C. Thurman, Oklahoma City. 
, Richard B. Montgomery, 
Jr.. New Orleans. 





Treasurer—Robert M. Noll, Mari- 
etta, O. 
Executive committee — Patrick F. 


Burke, Philadelphia; Paul J. McGough, 

Minneapolis; Francis M. Holt, Jack- 

sonville, and Oscar J. Brown, Syra- 

cuse, N. Y. 

President Oscar J. Brown of Syracuse 
called the annual convention of the In- 
ternational Association of Insurance 
Counsel to order at White Sulphur 
Springs, W. Va. Clarence W. Meadows, 
attorney-general of West Virginia, made 
the address of welcome. Payne Karr 
of Seattle responded on behalf of the 
association. 

The first speaker was John B. Mar- 
tin of Philadelphia on “Litigation and 
the Soldiers & Sailors Relief Act.” 

John L. Barton, Omaha, spoke on 
“Federal Rules of Civil Procedure and 
Their Applicability to Insurance Liti- 
gation.” 

Reporting as secretary of the associa- 
tion, Richard B. Montgomery, Jr., stated 
that the present membership is 1,391. 


Treasurer Noll Reports 


Robert M. Noll, Marietta, O., re- 
ported as treasurer. 

F. B. Baylor, Lincoln, Neb., reported 
for the general legislative committee. 
Chairman Hugh D. Combs of Baltimore 
reported as chairman of the home office 


counsel committee. The nominating 
committee was as follows: Chairman, 
P. E. Reeder, Kansas City; A. R. Chris- 


tovich, New Orleans; R. W. Shackle- 
ford, Tampa; K. B. Cope, Canton, and 
W. C. Jainsen, Hartford. 

At the round-table discussion, 
R. Christovich, chairman of the com- 
mittee on practice and procedure, pre- 
sided. Rule 49 of the federal rules of 
civil procedure was the subject of the 
address by Wilbur E. Benoy. 


Alvin 


John H. Hughes, Syracuse, led the 
discussion which followed. John A. 
Kluwin, Milwaukee, spoke on “Third 


Party Practice Procedure.” The discus- 
sion was led by George Heneghan, St. 
Louis. 

(CONTINUED ON PAGE 32) 








tions and the Illinois Service Corpora- 
tion, which undertook to provide a 
substitute for regular compensation in- 
surance. 

Mr. Watkins spoke highly of Frank 
J. Bartsch, who has been the active 
operating officer in charge of the de- 
partment of liquidation for many years. 

Julian S. Neal, president of the asso- 
ciation, presided at the luncheon which 
was attended by about 60. 


Ponder Products 
Liability Cover 
and Sabotage 


The question of sabotage and its pos- 
sible relation to claims under public lia- 
bility policies has been getting some at- 
tention lately. 

A standard form of products liability 
has not been adopted generaily and there 
are still in existence some antique forms 
which provide for coverage only in the 
event foreign substance is in a prod- 
uct; this limited coverage is further quali- 
fied by the statement, “unless such sub- 
stance is intentionally introduced or 
permitted to remain thereon by the as- 
sured.” Some feel that sufficient basis 
would exist for the insurer to disclaim 
liability were it able to establish beyond 
reasonable doubt that the claims arose 
from the acts of saboteurs and consti- 
tuted foreign substance in a product, in- 
tentionally introduced and permitted to 
remain thereon by the assured or his 
employes. 

Even under the standard form some ex- 
perts say there may exist reasons to 
question whether the intent of the cover- 
age is to protect claims which result 
from acts of sabotage. For one thing, 
the basis of liability coverage is for the 
consequence of an accident and it may be 
argued that since an act of sabotage is 
deliberate and intentional any illness or 
suffering caused as a consequence 
might not be regarded as accidental, 
but rather the intended result which 
was planned at the time the product 
was prepared or distributed. 

It has been suggested to some assured 
that they obtain from their insurer some 
interpretation in advance as to their at- 
titude on a matter of this kind. 





Meet Sept. 9 on N. Y. 
Auto Law Amendments 


NEW YORK—The third in the se 
ries of meetings scheduled by the joint 
legislative committee considering pro- 
posed amendments to the automobile 
financial responsibility law, which be 
comes effective Jan. 1, will be held at 
the State Building here Sept. 29, and 
may continue through the following 
day. Earlier gatherings have taken 
place at Alexandria Bay and at Bolton 
Landing, Lake George, at each of 
which those advocating changes for the 
more effective operation of the act, pre 
sented their views. That some amend- 
ments to the act are desirable is gen- 
erally conceded by the law-makers and 
that changes will be enacted when the 
legislature next meets appears certain 


Confer on Massachusetts Rates 


BOSTON—Representatives of com 
panies enrolled in the Massachusetts 
Automobile Rating & Accident Preven- 
tion Bureau were called here by Com 
missioner Harrington to examine and 
review the commissioner’s preliminary 
schedule of compulsory automobile lia- 
bility insurance rates for Massachusetts 
for the year 1942. When the commis- 
sioner has acted upon the suggestions 
received at this conference he will call 
a public hearing on the new schedule, 
to be held probably some time early in 
October. 


Claim Group 
Has Annual Rally 
in Atlantic City 


Louis Johnson Gives 
Stirring Address—P. J. 
O’Connor Presiding Officer 
ATLANTIC CITY—Wilard E. Hein, 
State Mutual Life, chairman of the ex- 


committee, called the annual 
International Claim As 


ecutive 
meeting of the 
sociation to order Monday morn- 
handsome 
O'Connor, 


which to 


here 
ing. Mr. Hein presented a 
gavel to Vice-president P. J. 
American Life, with 
preside the meeting. 

At a formal meeting of the executive 
on Sunday night Secretary 
Louis L. Graham presented to M. Bar- 
ratt Walker, U.S. F.&G., who was presi- 
dent of the association in 1914-1915, an 
engraved card extending a life time in- 
vitation to attend all future meetings. 
Chis card is issued only to retired claim 
men of member companies who have at- 
tended five or more meetings. A similar 
card will be sent to former President 
William A. Dennis, Prudential, who was 
unable to be present at this meeting. 


Task Is More Involved 


In his address as presiding officer Mr. 
O’Connor stated that “the task of insur- 
ance claim men is more serious and in- 
volved than ever before, due to the 
chaos and destruction throughout the 
world.” He further stated that “we are 
not only concerned with the validity of 
claims and promptness of payment, but 
we also have an international situation 
that has closed avenues of information, 
thus creating problems for both the 
present and future as to identification of 
deceased policyholders and their bene- 
ficiaries residing in foreign errrrr “ 


General 


over 


committee 


Berkeley Cox, associate counsel 
Aetna Life, read an inte resting paper on 
“Claim Settlements in Community 


Property States.” He explained the 
practices and precautions in the settle- 
ment of life, accident and health claims 
in the eight states which have commun- 
ity property statutes. 

Basis of the legal philosophy is the 
tenet that earnings of a husband and 
wife during marriage and all property 
acquired with such earnings belong to 
them both, Mr. Cox said. But compli- 
cations immediately arise because each 
may have non- community property. He 
said that insurance premiums, being cus- 
tomarily payable out of joint income, 
place an insurance policy in the posi- 
tion of a joint asset. 

Legal complications arise when pro- 
ceeds are to be paid to someone other 
than husband or wife, Mr. Cox said. 
Sometimes releases are secured from 
the wife to designation of some third 
beneficiary to a policy procured by the 
husband. He said the more frequent 
practice was to have the release signed 
at the time of settlement. Many varia- 

(CONTINUED ON PAGE 32) 
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New Setup for 
Advanced CPT 


Courses Released 


WASHINGTON—To speed up the 
training of aviation instructors the Civil 
Aeronautics Authority has made some 
changes in the setup of advanced courses 
in the civilian pilot training program 
which will be given this fall. These 
changes, decided upon since the fall 
courses were outlined in THE NATIONAL 
UNbDeERWRITER for Aug. 28, will mean 
that students who took their first in- 
struction in aviation last January can 
earn the commercial pilot certificate with 
instructor rating before the close of this 
year. However, those taking these ad- 
vanced courses will have such a full 
schedule that it will be necessary for 
them to devote their entire time to it. 
It will not be practicable for the college 
group to combine non-aviation college 
work or for the non-college group to 
hold outside jobs, 

Under the new arrangement graduates 
of the non-college elementary course 
can take what will be known as “ad- 
vanced courses type A,” which will in- 
clude acrobatics, cross-country naviga- 
tion, instrument flying and night flying. 
The personal accident premium for this 
combined course will be $25 while the 
liability premium will be $19. 

The corresponding course for gradu- 
ates of the college secondary course will 
be known as “advanced courses type B.” 
I¢ will not teach acrobatics, since the 
student will have had this in his second- 
ary course, but will include cross-country 
flying, instrument flying, and night fly- 
ing. Premiums will be $16 for personal 
accident and $11 for liability. 

In the non-college advanced courses 
about 1,200 men will be trained for 18 
weeks. In the college advanced courses 
about 2,700 students will be trained for 
12 weeks. Cross-country and instructor 
courses will not be given as individual 
courses. 


Gives Talk on New York Law 


Everett Hunt, counsel for the insur- 
ance federation of New York, addressed 
members of the Casualty & Surety Club 
of Baltimore, Monday, on the provisions 
of the new financial responsibility law 
of New York. 


To Explain New N. Y. Law 


NEW YORK — A state-wide radio 
address will be given by Motor Vehicle 
Commissioner Mealey next Monday 
night to inform the 3,000,000 motorists 
of the purposes and requirements of the 
financial responsibility law which be- 
comes operative Jan. 1 next. 











Cover Visiting Hotel Men 


The American Hotel Association has 
secured from Century Indemnity, a spe- 
cial legal liability policy with limits of 
$1,000,000 against injury to any one of 
18 prominent hotel men of South 
America who will be guests of the as- 
sociation during a grand tour of the 
larger cities of this country. 


New York A. & H. Club Outing 


C. S. Ashley, vice-president Maryland 
Casualty, will be honor guest at the 
annual outing of the Accident & Health 
Club of New York at Glenwood Land- 
ing, L. IL. Sept. 20. W. F. Casey is 
chairman of arrangements. President 
R. W. Pope will award prizes to win- 
ners in the various contests and the 
president’s trophy to the winning soft- 
ball team 





Travelers Aids ‘Gas’ Conservation 


To aid the federal government in its 
gasoline conservation program, Travel- 
ers is running a series of advertise- 
ments in the daily press indicating the 
carrying power of a gallon of gas at 
various speeds, and cautioning against 
high speed driving. 


PAYS TO COLLECT SALES IDEAS 





KANSAS CITY.—Any idea that he 
picks up that might help to do a better 
selling job is jotted down by Leon A. 
Triggs, agent of this city, he told an 
agency meeting. In addition, he makes 
comprehensive mental notes. Such data 
on ways and means of selling and bits 
of information about policies that have 
been overlooked in the past are very 
helpful in increasing production, he said. 

“IT plan to get out my notes on Satur- 
day and see how many of these new 
ideas and suggestions I’ve actually used. 
I’m far from being the success in this 
business I’d like to be. I’ve only been 
in multiple line insurance a short time, 
and I’m anxious to learn. I try to keep 
an open mind, an experimental attitude. 
If a certain method works well for Mr. 
Agent, I’ll adopt it, maybe with varia- 
tions to fit my small rut, and see if I 
can wring the success from it that he 
has. He can expose me to the idea, 
but it’s up to me to put it in my kit of 
tools and use it. 


Seeks to Visualize Coverage 


“Each person has his individual 
method, his individual knack or charac- 
teristic mannerisms. Last fall one agent 
suggested that his successful way was 
to get the prospect to ask questions. 
Another used audits. Personally, I like 
to hang pictures on the walls of my 
prospect’s mind. I like to let him see 
himself in the insurance set-up I’m try- 
ing to sell him. 

“For instance, in our burglary policy 
we endeavor to break down resistance 
by a letter or by a clipping attached to 
a circular. Both tend to picture in the 
prospect’s mind his need for burglary 
protection and to make him prefer to 
spend now rather than to forfeit later. 

“Tt seems to me that recent cases of 
the value of insurance protection, or the 


lack of it, best do the job of selling. 
Painting a picture of a prospect’s lia- 
bility from a railroad spur on his prem- 
ises made him call me up to get a pol- 
icy covering the hazard. Sometimes we 
hang on to the lowly penny so long that 
we jeopardize the mighty dollar. To 
save a small insurance premium we ex- 
pose ourselves to vast financial drains 
and perhaps our own financial ruin by 
refusing adequately to insure ourselves. 
There are so many good points in our 
contracts we should spend our time em- 
phasizing them. 


Actual Cases Help to Close 


“Tell your prospect stories. Give him 
illustrations of actual cases. Don’t 
merely tell him what to do; he resents 
that. Let him see what he should do 
by hearing and reading the other fel- 
low’s experience. 

“Proper timing of your direct mail 
advertising is most important. Last year 
we conceived the idea of sending a letter 
on residence burglary, theft and larceny 
insurance just prior to the time people 
left on vacations. We have been doing 
the same thing this year. We call it 
a ‘vacation policy,’ but naturally we'll 
try to make it stick for 52 weeks. 

“We get a lot of good ideas. Then we 
go out and proceed to forget them. We 
forget that how we spend our time 
means how we make our income. We 
slip right back into the same old rut. 
We take the line of least resistance: 
Dictation. Detail. Service calls. The 
same old stuff. We hate to call on a 
man about this or that line because we 
fear he will say ‘No!’ Isn’t it a fact 
that every time a prospect says ‘no’ to 
us, we are just that much nearer a sale? 
The old law of averages still works. We 
have to call on just so many people be- 
fore we make a sale.” 








Professional Liability Is 
Good Line for Agent 


Attention is focused on insurance 
against malpractice by the recent jury 
verdict of $30,000 against a physician 
in the east who diagnosed a pregnancy 
as tumor and prescribed x-ray treat- 
ments. 

There is not much resistance to the 
sale of professional liability coverage 
for agents who use the survey approach 
in connection with prospects for this 
line. The professional man is the type 
of person who looks upon one agent who 
handles some of his insurance business 
as his “insurance man.” He is very apt 
to consider the agent negligent if he 
doesn’t at least recommend insurance of 
this and other types, in order that the 
man can feel that he is being well taken 
care of. When the suggestion is made 
the physician usually buys. 


Renders Important Service 


From the viewpoint of service to the 
professional man the suggestion of pro- 
fessional liability coverage is very im- 
portant. From the viewpoint of the insur- 
ing company the line is still something 
of an experiment, although most 
companies report a favorable experience. 

The few companies that write this 
type of protection each has its own rates 
and underwriting methods. For the 
most part requirements are that the 
doctor, dentist, and so on be a member 
of his professional group, have a good 
reputation, etc. The protection is avail- 
able to optometrists and druggists, and 
to non-profit hospitals. 

Basic limits are $5,000 for one case 
and $15,000 for all claims and suits aris- 
ing during any one year. The company 
pays all expense incurred in handling 
claims and suits. Higher limits are avail- 
able at increased premiums. Some 
companies offer policies on a three year 
basis. 

About three-fourths of such business 
is written by the Medical Protective of 
Fort Wayne which specializes in this 
field. It provides lower limits than other 


To Remove Exclusion 
in Medical Payments Form 


The National Bureau of Casualty & 
Surety Underwriters and American 
Mutual Alliance are taking steps to re- 
move the exclusion in the medical pay- 
ments cover of payments to persons 
being carried for a charge. This action 
is for consistency with removal of the 
similar exclusion in the basic policy. 
Prompt approval is expected. 

The new revision of the standard 
auto liability policy is expected to be 
released in three weeks. 








companies, making a special feature of 
$2,500-$7,500. 

Certain offices within the same com- 
pany have good experience, while cer- 
tain other agencies produce business on 
which the results are not so good. Ap- 
parently the problem is one of careful 
underwriting. 

One unusual situation is that many 
refugee physicians, professional men 
from Europe have successfully estab- 
lished themselves in this country find it 
difficult to get such coverage because 
some companies require membership in 
a medical society and such membership 
is not possible to persons who are not 
citizens. 





Decision Turned on Meaning 
of “Shaft” in a Policy 


Rhode Island supreme court had be- 
fore it the case of Joslin vs. Aetna Life. 
The plaintiff accidentally sustained a 
comminuted fracture of the greater tub- 
erosity of the left humerus and seeks in- 
demnity under that clause purporting to 
cover complete fracture of bones in the 

“arm, between elbow and_ shoulder 
(shaft.)” Had not the word “shaft” 
been added in parenthesis, there is no 
doubt but that his injury would be cov- 
ered, the court said. The question is as 
to the use of this word in parenthesis. 


Navy Department 
Uses Hill Plan 


The Bureau of Yards & Docks of the 
Navy Department has now appropriated 
the war department’s comprehensive in- 
surance rating plan applicable to con- 
struction contracts that are awarded on 
a cost plus a fixed fee basis. This 
scheme is also known as the Hill plan. 
Up until this time the Navy department 
had followed the old practice of requir- 
ing four bids, two from dividend paying 
insurers and evaluating the net cost of 
the bids on the basis of anticipated 
dividends. 





Seeks to Popularize 
Three-Year Policies 


Standard Accident suggested to agen- 
cies that they attempt to sell three-year 
coverage, which will not only save their 
clients money but will help the agents 
to retain renewal business on burglary, 
general liability, and glass breakage cov- 
erage for at least three years. 


Sticker Is Provided 


Standard Accident has prepared stick- 
ers to aid the agent in converting busi- 
ness to the term basis. It reads: 

“This policy is issued for a term of 
one year at a premium of $——; on the 
present basis this policy, if renewed an- 
nually for three years, would cost $ 
we can write this policy for a term of 
three years at a premium of $—, pay- 
able in advance, which would save you 











“Or for a premium of $ , payable 
50% in advance $ , 30% ond year 
$ 20% 3rd year $ , which would 
Save you $ 

“We strongly recommend to you a 
three-year policy and will be glad to re- 
write your policy on a three-year basis.” 


Seek to Curtail Accidents 


NEW YORK—A program for cur- 
tailing accidents in industry, in the 
home and on the highways, was 
adopted by the National Safety Coun- 
cil at an emergency conference here, 
in response to the appeal of the Presi- 
dent that effective means be taken to 
reduce accident hazards as an aid in 
national defense. 


E. E. Fay to General Casualty 


LOS ANGELES—Edgar E. Fay, well 
known among casualty insurance men in 
southern California, has joined the Gen- 
eral Casualty of Seattle in its Los An- 
geles office, in charge of the casualty 
and marine departments. 

Before joining the General, he had 
been for a number of years with New 
Amsterdam Casualty in Los Angeles. 


Catch Claim Defrauder 


PORTLAND, ORE.—Harold L. 
Davis, alias Gerry L. Davis, the third 
of a trio which has milked some 20 in- 
surance companies and several public 
carriers of approximately $3,000 through 
false claims is being returned to Port- 
land for trial. The National Auto- 
mobile Theft Bureau and San Fran- 
cisco police are given credit for the 
arrest. 





























The company contends that the addition 
of this word clearly indicates that only 
fractures of the shaft bone were to be 
covered and that since the plaintiff's 
fracture was to the tuberosity, no liabil- 
ity exists. However, considering other 
parts of the policy where parentheses are 
used to except coverage in certain re- 
spects, the court concludes that the ad- 
dition of this word in parenthesis creates 
an ambiguity which is to be construed 
in favor of the insured and orders that 
judgment be entered in his favor. 


“Why Disability Insurance Is a Good 
Investment for You” booklets help sell 
a and health. 100 copies $2. Order 
from _ National Underwriter, 175 W. Jack- 
son Blvd., Chicago. 
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Commissioners 
Resent New 
Illinois Law 


A number of insurance companies are 
reported to be indignant because of 
the passage by the recent Illinois legis- 
lature of a law that was desired by 
State Farm Mutual Automobile of 
Bloomington, Ill. The statute in effect 
provides that if any state refuses to 
issue a license to an Illinois company 
that is able to meet the financial and 
other requirements of the law of such 
other state, the insurance director of 
Illinois may refuse to license in Illinois 
companies domiciled in that other state. 


Terms Were Amended 


The bill, when first introduced, pro- 
vided that the Illinois insurance director 
“shall” refuse to license companies of 
the other state, but this was modified 
to give the director merely discretion- 
ary power. State Farm Mutual asked 
for this legislation, because of the diffi- 
culties it has encountered in Wis- 
consin. A number of the local mutuals 
of Wisconsin have sought to keep the 
Illinois company out of the state and 
there has been much litigation and 
legislative debate of the issue there. 
The issue has centered about the mat- 
ter of setting up reserves to cover mem- 
bership or policy fees that are collected 
when the business is first written. 

Some of the commissioners that are 
up in arms contend that under this 
legislation there is set up a_ special 
standard for Illinois companies to be 
licensed in other states. It may be that 
the commissioners at their mid-winter 
meeting in December will express their 
opinions on this matter. 


Effect May Be Negligible 


Although a few of the commissioners, 
particularly the Wisconsin department, 
may be exercised because of this law 
in Illinois, other observers feel that 
there may be no practical effect from 
the legislation. An Illinois company un- 
der the law, must first be “legally en- 
titled” to entry into another state and 
still be denied admission before the IIli- 
nois director is given permission to re- 
taliate. The question of what consti- 
tutes “legally entited” to admission to a 
state is perhaps susceptible to various 
interpretations. The Wisconsin authori- 
ties have contended that State Farm 
Mutual is not legally entitled to a license 
in Wisconsin, and there is a suit to 
adjudicate that question. Should State 
Farm Mutual win a favorable decision 
and the Wisconsin department still re- 
fuse to issue it a license, then presum- 
ably the Illinois statute would come into 
play. By and large a commissioner is 
obliged to license a company if it can 
comply with all the requirements and 
the commissioner would always under- 
take to justify refusal of license on spe- 
cific grounds. The commissioner and 
the courts in a particular state are the 
ones that decide when a company is 
legally entitled to enter that state. 


Much Detail Involved in 
Handling Defense Risks 


A common observation these days in 
connection with the writing of any type 
of business in which the war or navy 
department is interested is the tremen- 
dous amount of overhead that is in- 
volved for the agent and company. There 
are many technical requirements and a 
great variety of forms to be completed. 
Insofar as surety business is concerned, 
a large number of executed copies of the 
bond must be furnished and on other 
forms of casualty insurance there may 
be as many as 15 or 20 certificates re- 
quired. One general agency, for in- 
stance, in connection with a risk devel- 
oping a $100 premium, was required to 
produce 15 certificates of one style and 
15 of another. Its overwriting commis- 
sion was $6 and it found that it was out 
of pocket $4.50 just in running through 
the certificates. 








Sharp Reduction in 
Unemployment Is Seen 


MADISON, WIS.—A good sign 
that more people are at work and 
their purchasing power is im- 
proved is seen in the records of 
the bureau that has charge of un- 
employment compensation. Until 
recently here in Wisconsin there 
have been 7,000 claims a week. 
Now there are 6,000 and still run- 
ning down. Some employes in the 
bureau fear they will lose their 
jobs for want of work. 


Virginia Bar Association 
Revives Lay Adjuster Issue 


RICHMOND —The Virginia State 
Bar’s committee on unauthorized prac- 
tice of law holds that independent lay 
adjusters who argue with or advise 
claimants in regard to the liability in au- 
tomobile accidents are engaging unlaw- 
fully in the practice of law. In the opin- 
ion, the committee declared that “a lay 
insurance adjuster may properly ascer- 
tain all the facts. As soon, however, as 
he advises his employer what rules of law 
apply to these facts he is practicing law. 
If he is employed to make a settlement 
and in the course of settlement makes 
statements to the other party as td the 
liability of the parties or as to the law 
governing the facts, he is practicing law. 
If he is employed to draft legally bind- 
ing settlement papers, he is practicing 
law.” 


Hearing Held on Complaints 


The opinion was given following a 
hearing on the activities of the Old Do- 
minion Adjustment Bureau, Richmond; 
Lynchburg Adjusting Company, Nich- 
ols Company of Washington, which 
maintains an office in Richmond; Seibert 
& Co. of Norfolk and Richmond and the 
Southwestern Adjustment Bureau of 
Roanoke. It was indicated that an ap- 
peal would be taken from the decision of 
the committee, 

The opinion does not apply to adjust- 
ers regularly employed on a salary basis 
by insurance companies, nor does it ap- 
ply to the Fire Companies Adjustment 
Bureau. 


Compensation Tribunals 
on Spot, Commissioners 


WINNIPEG, MAN.—If the admin- 
istration of compensation insurance is 
to remain in the hands of lay tribunals, 
it behooves the men who make them 
up to demonstrate competence or see 
this field returned to the courts, where 
it formerly belonged, N. H. Debel, 
chairman of the Minnesota compensa- 
tion board and member of the Minne- 
sota industrial commission, said in an 
address before the annual convention 
of the International Association of In- 
dustrial Accident Boards and Commis- 
sions, 











Fact and Fancy 


After praising the record of state 
boards administering compensation in- 
surance and comparing their public ac- 
ceptance favorably with some federal 
boards, Mr. Debel said: 

“In the face of the new challenge to 
administrative law tribunals, the deci- 
sions of the workmen’s compensation 
commission must not only be fair and 
supported by facts and sound reason- 
ing but they must be manifestly fair 
and convincing. This can be made 
plain to the contending parties and the 
public only through the ability of these 
tribunals to distinguish between fact 
and fancy, to organize their conclusions 
and to give reasons for their decisions 
that will, if necessary, be considered 
valid by the courts.” 

He said that in some states appeals 
from commission awards have shown a 
startling increase. Boards must be ex- 
tremely vigilant in order to merit the 
trust which the states have imposed 
upon them, Mr. Debel warned. 


Soldiers’ Relief Act May Raise Denbloues 
in Negligence Suits, J. B. Martin Asserts 


The effect upon insurance litigation 
and especially on negligence cases, of 
soldiers’ and sailors’ civil relief act of 
1940 was reviewed by John B. Martin, 
Duane, Morris & Heckscher, Philadel- 
phia, before the International Associa- 
tion of Insurance Counsel at White Sul- 
phur Springs, W. Va. There is little 
question regarding the constitutionality 
of the act, Mr. Martin pointed out, 

One of the act’s most important 
aspects from a litigation standpoint is 
its effect on the statute of limitations. 
The law provides that the period of 
military service should not be included 
in computing any period to be limited 
by any law for the bringing of any ac- 
tion, whether such cause of action shall 
have accrued prior to or during the 
period of such service. 


Cites 1918 Act Cases 


There are several cases which grew 
out of the 1918 act when actions were 
brought by men who had been in service 
in which the courts held that the statute 
of limitations did not apply while the 
man was in service. In several cases 
the courts held that the act applied to 
all law notwithstanding state law limits. 
In view of this situation it will be neces- 
sary for insurance companies to keep 
open many files that would ordinarily 
be closed at the end of the statutory 
period. Files created after Oct. 17, 1940, 
when the law went into effect, should 
not be destroyed for the duration of the 
emergency, if there is any possibility 
that a claimant will be inducted in the 
service. 


Stay Provisions Considered 


The effect of the stay provisions of 
the act were also considered by Mr. 
Martin. The law provides that it is up 
to the discretion of the court to decide 
whether or not the ability of the person 
in military service to prosecute or de- 
fend the action is materially affected by 
reason of his military service. A review 
of the 1918 cases show that the courts 
used their discretion wisely. In one case 
a captain in the ordnance department 
whose official duties allowed him to 
spend considerable time at his home was 
not granted a continuance while another 
case where the material witness was in 
military service, the appellate court held 
that the trial court was in error by not 
granting a continuance, 

Insurance companies defending negli- 
gence suits for assured may be faced 
with a large number of continued old 
cases carrying a high statutory reserve, 
Mr. Martin pointed out. Periodical in- 
vestigation check-ups will be desirable 
in these cases. Companies are also faced 
with the prospect of trying many cases 
without the presence of the defendant. 
“Will some of the courts say that a 
defendant who is adequately insured is 
not materially affected in the trial of a 
case by reason of his military service? 
Will the court grant stays or continu- 
ances to employers in cases where their 
agents who are material witnesses are 
in the military service?” The cases in- 
terpreting the 1918 act are helpful in 
answering such questions, but it must 
be remembered that today there are 
more insured vehicles and more automo- 
bile drivers than in 1918, Mr. Martin 
pointed out. 


Suggestions for Attorneys 


Mr. Martin made several suggestions 
for attorneys defending insurance com- 
pany cases. The defendant who is in 
military service should be asked to pro- 
cure an attorney to represent him per- 
sonally, when a stay question is in- 
volved. This attorney could point out, 
depending on the facts, that the amount 
of damages sought is above the coverage 
limit, indicating that his client may be 
materially affected by a trial in his 
absence. He should also point out that 
his client has a right of action against 
plaintiff or his privies of such right of 
action may be prejudiced by a trial at 


which his client is not present; while 
his client is insured in an excellent com- 
pany, if the case should be a long drawn 
out affair, the company may become in- 
solvent before a judgment rendered 
against his client is paid, and he has 
been unable to consult with his client. 

As soon as it is learned that a de- 
fendant insured is in military service, 
a stay should be requested. When a 
question of policy coverage is involved 
with an insured who may be inducted, 
the insurance company should seek re- 
lief by way of declaratory judgment. 
This is usually a speedy remedy. If it 
is possible, in any suit that a person in 
military service is liable over to an 
assured, that fact should be brought to 
the courts’ attention, if a continuance is 
deemed advisable. In cases where de- 
fendants or important witnesses may be 
inducted, the insurance companies may 
find it advisable to ask for trial prefer- 
ences. 


Brink Agency Cruise Has 
Total Attendance of 287 


The five-day cruise of the Earl B. 
Brink Michigan agency of Mutual 
Health & Accident and United Benefit 
Life from Detroit to Isle Royale in 
Lake Superior, with stops at Mackinac 
and Sault Ste. Marie, was especially 
successful, with 287 making the trip. 

In attendance from the home office 





in Omaha were S. C. Carroll, vice- 
president; F. S. Finch, Mr. and Mrs. 
W. E. Huggins and Mr. and Mrs. H. 


C. Carden. In addition to the contin- 
gent from the Brink agency, C. Tru- 
man Redfield of Chicago had 13 men 
on the cruise, Jack Crane of Waterloo, 
Ia., nine, and H. F. Swisher of Co- 
lumbus, O., who was unable to attend 
himself, sent eight men. Others in at- 
tendance included L. F. Flaska and E. 
M. Hand of Toronto, with their wives; 
Herchel Lamme, new manager at Day- 
ton, O.; Mr. and Mrs. D. M. Brovan 
of San Francisco; Ralph Hale and T. 
Maher of Pittsburgh. 





Fitzgerald Joins Globe 


Joseph E. Fizgerald has been ap- 
pointed underwriter in the fidelity and 
surety department of Globe Indemnity’s 
Chicago branch by K. O. Saunders, 
resident vice-president. Mr. Fitzgerald 
succeeds Leo J. Doyle, Jr., who resigned 
to join Massachusetts Bonding. Mr. 
Fitzgerald, graduate of De Paul law 
school and member Illinois and Chicago 
bar, has been practicing law for four 
years in Chicago with his father, who 
has just retired from practice. 





La. State Business Distributed 


NEW ORLEANS—Nearly 200 local 
agents throughout Louisiana partici- 
pated in the commissions on workmen’ Ss 
compensation, automobile and boiler in- 
surance written for the state of Louisi- 
ana. Compensation was handled by 
U. S. F. & G., automobile by Travel- 
ers and Employers Liability and boiler 
insurance by Columbia Casualty. The 
state department of finance named the 
agents to receive commissions and 
checks sent them varied in amounts 
from $50 to $225. It is estimated that 
the total commissions so distributed 
amounted to approximately $16,000. 
Under the old political setup in Louisi- 
ana only a favored few were given the 
state’s business. 





Mercer Casualty in New Field 


Mercer Casualty, Celina, Ohio, an- 
nounces that it is offering new general 
liability policies. It is in a position to 
write practically any forms of genera! 
liability coverage, and it has brought out 
a new schedule liability, family liability 
and sports liability policy. 
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COMPENSATION 


Ponder Rates for Work 
on Foreign Bases 


NEW YORK—The joint committee 

casualty underwriters dealing with 
projects of the federal government 
under the cost-plus-a-fixed-fee basis 
meeting here Wednesday is giving con- 
sideration to the formulation of rates 
applicable to men employed on contract 
work at air and naval bases in territories 
recently acquired from foreign countries. 

\n important feature is medical re- 
imbursement. Medical aid injured work- 
ers are likely to receive at distant points 
will probably not be as satisfactory as 
that which is available at home. Under- 
writers recall the heavy medical costs 
involved in connection with government 
construction work in Puerto Rico some 
years ago, this feature constituting a 
large percentage of the total losses. The 
majority of the medical claims were for 
injuries sustained by laborers, largely 
Negroes; relatively few claims having 
been made by the skilled workers. 

The longshoremen’s and harbor work- 
ers compensation act, under which 
coverage to workers on these projects 
applies, is more liberal than are the 
compensation laws of most states; New 
York, however, being a notable excep- 
tion 


New Setup for Utah Fund 

SALT LAKE CITY—The office of 
manager of the Utah State Insurance 
Fund has been abolished, and C. A. 
Caine, who has held the position contin- 
uously since 1917, retires. Action was 
taken by the newly created finance com- 
mission, which since early this year, has 
supervised the fund. Prior to that time 
it was under the supervision of the state 
industrial commission. It is learned that 
management of the fund will be taken 
over by J. Fred Pingree, a member of 
the finance commission. It is understood 
that Mr. Caine intends to continue in the 
compensation field in association with a 
private agency. 


Ohio Law Liberalized 


Under a new workmen's compensation 
law which has just gone into effect in 
Ohio, any workman who is hurt will be 
entitled to a maximum weekly benefit 
of $21 instead of the present $18.75. He 
will continue to be paid on a basis of 
66 2/3 percent of his weekly wage un- 
less that exceeds the new maximum 
The award to dependents of skilled 
workmen has been increased from $6,500 
to $7,000. 





Ask Bids on City Line 

LINCOLN, NEB.—Irked by criti- 
cismis of methods of handling other 
forms of public insurance, the city coun- 
cil has called for bids to be opened Sept. 
15 on workmen’s compensation insur- 





Industrial Accidents 
Show Marked Increase 


MADISON, WIS. — Evidence 
of the sharp increase in industrial 
accidents was pfesented by Voyta 
Wrabetz, chairman State indus- 
trial commission, before the Wis- 
consin Manufacturers Association 
here. The 65 to 70 average num- 
ber of daily accident reports re- 
ceived prior to May, 1940, has in- 
creased steadily to 100.7 in June 
and 124.8 in July, he stated. The 
increase in manufacturing indus- 
tries has been even higher, going 
from 993 industrial accidents in 
July, 1940, to 1,722 last July, a 
73.4 percent increase. Although 
the increase in employment ac- 
counts for some of the industrial 
accident increase, employment is 
up only 30 percent compared to 
the 73.4 percent gain in accidents. 
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ance covering its nearly 500 employes. 
The Travelers has had the contract for 
the past year, premium payments total- 
ing $14,478. 


ance Federation of the State of New 
York, explained provisions of the new 
motor safety financial responsibility law, 
effective Jan. 1. 
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liability changes at the monthly lunch- 
eon meeting of the Casualty Insurance 
Association. James R. Wilson, Travel- 
ers, president, urged careful study of the 


J. Ellsworth 








Buck, president, ap- 


pointed a nominating committee to bring SSS 


in a slate of officers for the Oct. 13 


ASSOCIATIONS meeting. A memorial resolution on the 


death of R. H. Mason was adopted. 





Buffalo Club Opens Season 


BUFFALO—More than 90 attended 
the first fall meeting of the Casualty & 
Surety Club of Buffalo. 

Everett Hunt, counsel for the Insur- 


Discuss Liability Changes 

_ PITTSBURGH-—J. P. Renshaw, as- 
sistant manager of Massachusetts Bond- age rates about 25 percent, 
ing, led a discussion on recent general Oct. 1. 


Virginia corporation 
authority to deviate from 


new provisions to avoid miscalculation. 
National Grange Va. Deviation 
The National Grange Mutual Liabil- 
ity of Keene, N. H., is petitioning the 
commission 


automobile liability and property dam- 


\ hearing will be held Sept. 2°. 








ollow this formula 


for 


a good glass job... 


GOOD GLASS + PROPER PREPARATION + CAREFUL INSTALLATION = 
A SATISFIED POLICYHOLDER AND FAR FEWER REPEAT CLAIMS 


IMPLE, isn’t it? But slight any 
S part of that combination and 
you'll likely have a new claim for 
broken glass within a short time. 
Here’s why— 

There’s a big difference in 
safety glass. L-O-F Hi-Test Safety 
Glass gives the service you and 
your policyholders are entitled 
to expect; it is strong and tough, 
and clearer-vision. Many cars are 
equipped today with L-O-F Safety 
PLATE, glass that’s ground and 
highly polished, thereby assuring 
greater seeing comfort for drivers 
and passengers alike. Replace- 
ments in those cars should be 
made with L-O-F Safety PLATE. 

How safety glass is installed 
makes a big difference, too. It 





should be cut accurately and with- 
out chipping; the edges seamed. 
Frames should be cleaned out and 
straightened, and the possible 
cause of the break eliminated. The 
job must be weather-tight and 
working smoothly. 

Libbey-Owens-Ford Authorized 
Dealers are instructed and equip- 
ped to do that kind of glass 
installation work. 


LIBBEY: OwENS:FoRD 


HI-TEST SAFETY PLATE GLASS 
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Travelers’ Surety 

Premiums First 


Year Are $953,624 


C. Smith, secretary in charge of 
fidelity and surety lines for Travelers 
Indemnity, reports that during its first 
year in the fidelity-surety business, 
Travelers wrote 8,048 risks with premi- 
ums of $953,624. At the end of the 
first year in the business, Travelers was 
writing fidelity-surety through 31 of its 
60 casualty branches. Mr. Smith said 
Travelers is credited with having em- 
ployed a larger staff of fidelity and surety 
men than any other company has done 
heretofore in entering the business. 
Most of the bonds are underwritten in 
the branches and all of them, including 
blanket bonds are prepared there. 

When Travelers decided to broaden 
the scope of its operations to include 
fidelity-surety it proceeded with its cus- 
tomary caution and thoroughness. Sat- 
isfied with the possibilities of the line, 
search was then made to secure compe- 
tent talent for its handling. Mr. Smith 
was employed as secretary of the fidelity 
and surety department. He, in turn, set 
about developing an organization. There 
was the utmost respect throughout the 
business for the type of man that was 
acquired. For many months not a move 
was made to write business. The ma- 
chine was being perfected, so that at the 
right moment it could operate without 
a hitch. The method employed is in 
contrast to that employed by a number 
of other institutions in recent years. 

A striking example of the brass-band 
method of procedure was afforded by the 
now defunct Consolidated Indemnity of 
New York. When it opened spacious 
offices in the downtown district some 
years ago it had a number of notables 
in the political realm make talks; music 
of a resounding nature was played and 
promises of the wide swath the com- 
pany was to cut in the insurance arena 
were offered by its officials, After a 
brief season of trial and error, mainly 
the latter, the institution was taken over 
by the department for liquidation. 

A further example of how not to 
handle fidelity and surety business was 
supplied by New Jersey Fidelity & Plate 
Glass of Newark. When the latter 
institution decided to take on the fidel- 
ity and surety lines, in addition to 
the several casualty branches in 
which it had been fairly successful, its 
chief executive held that — special- 
ized knowledge was not essential to 
the writing of surety lines, declaring that 
anyone possessed of common sense was 
competent to handle such business. The 
outcome was receivership. 


Bankers Blanket Bond 
Amounts Being Increased 


NEW YORK-—Surety companies re- 
port an increasing call from financial in- 
stitutions for additional coverage under 
bankers’ blanket bonds to protect against 
loss of funds held at branches at army 
cantonments, and also to safeguard 
against the theft of the huge sums of 
money now required for payoffs by large 
industrial establishments. In virtually 
every case the additional indemnity is 
granted, underwriters feeling the hazard 
existing during the limited period be- 
tween the receipt of currency from the 
Federal Reserve Bank, and its transfer 
to army disbursing officers, is not se- 
vere. The money delivered to the branch 
bank offices from the Federal Reserve 
is Carried in armored cars, and its sub- 
Seduent dispatch to army posts, is pro- 
tected by soldier detachments. 

While surety men were apprehensive 
ot hold-ups during the recent strike of 
armored car drivers, when banks were 
transferring funds to customers in taxis 
With but one or two armed guards, no 
losses occurred. Nonetheless under- 





writers breathed a sigh of relief, when 
the strike was settled. 





Seek to Clarify New Code 

LOS ANGELES—The new oil insur- 
ance code of Long Beach, insofar as it 
concerns surety underwriters, apparently 
lacks clarity according to a discussion 
at the meeting of the Surety Underwrit- 
ers Association of Southern California. 

The new code provides for bonds of 
$1,000 for one well and $5,000 for more 
than one well being sunk by the same 
producer. The old code provided for 
bonds of $25,000 and $250,000. The new 


code, according to the surety men, does 


Where You'll Meet 


You will meet, banquet 
and be entertained in 
Kansas City’s New 
Municipal Auditorium, 
one of the most spaci- 
ous convention build- 
ings in the country. 

This modern structure, 
pictured at the right, has 
every convention facility 
consisting of: a main arena 
seating 14,000, a large ex- 
hibition hall, a music hall 
seating 2.650 and 28 com- 
pletely equipped commit- 
tee rooms. 


The entire structure is air 
conditioned and centrally 
located in Kansas City’s 
downtown district. 





not indicate the liability status of the 
sureties where bonds under the new code 
supplant bonds under the old code for 
the same producer. 

President W. C. Fundenberg ap 
pointed a committee headed by R. W. 
Graves to take the matter up and seek 
clarification of the ambiguity in the law. 


Execute Big Coast Bonds 
LOS ANGELES—The local office of 


\etna Casualty & Surety executed a 
bond for $2,844,000 for the Consoli 
dated Aircraft Co. of San Diego, cov- 


ering a supplemental contract awarded 
the company by the navy for flying 
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boats The contract is for $20,287,017. 
Che bond is divided into $1,896,000 fo: 
performance and $948,000 for mainte- 
nance. ‘Twenty-five other companies are 
participating. 

Fidelity & Deposit’s Los Angeles of- 


fice executed a bond for, L. E. Dixon 
& Co., Los Angeles, which firm was 
awarded the construction of the San 
Vincenti dam near San Diego. The 


bond is for $1,743,950... Five other com- 


panies are on the line. 


\ new law which has just gone into 
effect in Ohio requires the bonding of 
livestock dealers. 








ANY FINE HOTELS are within easy 
walking distance of the centrally 
located Auditorium. For business or 
pleasure every facility is here to 


make the Convention a huge success. 


AUTO-RAIL-BUS-AIR 


CENTRAL SURETY AND INSURANCE CORPORATION _®.£ mcomms, presiden 
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ACCIDENT AND HEALTH 





4 Billion Man-Hours 
Lost Annually by 
Accident, Sickness 


The accident rate has been acceler- 
ated by the stress of national defense 
production to the point where disability 
to workers through accidents and sick- 
ness combined amounts to four billion 





IN TERMS OF DEFENSE PRODUCTION, 
MAN-HOURS OF WORK BEING LOST 
THIS YEAR THROUGH ACCIDENTS AND 
SICKNESS ARE THE EQUIVALENT OF 
ALL THE FOLLOWING: 





+30,000 
LIGHT TANKS 





+20 


And BATTLESHIPS 
& a> 4,000,000,000 
MAN-HOURS 


INSTITUTE OF LIFE INSURANCE 














man-hours on an annual basis, accord- 
ing to the Institute of Life Insurance. 
Part of this loss is being offset to the 
individual through: insurance benefits, 
but the man-hours lost to defense pro- 
duction cannot be replaced. 


Chicago Program for 
Year Is Reviewed 


Plans for the coming year were out- 
lined at the first fall meeting of the Chi- 
cago Accident & Health Association by 


€.. F. Lundquist, Fred S. James & Co., 
president. Under the new setup W. W. 
Pierce, Massachusetts Indemnity, first 


vice-president, will be in charge of pro- 
grams and C. S. Revenaugh, second 
vice-president, in charge of membership. 
An extensive effort will be made to in- 
crease the membership and to get new 
blood so as to relieve the old timers who 
have been carrying the brunt of the as- 
sociation work. It is planned to secure 
outstanding outside speakers supple- 
mented by special educational sessions 
such as proved popular last year. Because 
of the greater necessity for watching tax 
and other legislative proposals, more at- 
tention will be paid to legislative work. 


New Company Plan Suggested 


A proposal to establish a $10 company 
membership was presented by H. R. 
Gordon, Health & Accident Under- 
writers Conference. Such membership 
would entitle the company to five mem- 
bers. Local companies have a number 
of young underwriters who would be in- 
terested in joining under such a plan, he 
said. After considerable discussion, Mr. 
Revenaugh was appointed chairman of a 
special committee to work out a new 
plan of membership fees. 

A novel idea in naming committees 
was introduced by Mr. Lundquist. A 
questionnaire was passed out so that the 


members could indicate the committees 
upon which they wish to serve. 
Preliminary plans for the executives 
dinner that was inaugurated by the Chi- 
cago association last year, were ex- 
plained by Mr. Gordon. It probably 
will be held in November and instead of 
honoring some particular man, it is ex- 
pected tribute will be paid to the heads 
of the various company organizations. 





National Officers Confer 
in K. C. on Mid-year Meet 


KANSAS CITY — Clyde E. Dal- 
rymple, president, and George L. Dyer, 
Jr., first vice-president of the National 
Association of Accident & Health Un- 
derwriters, will be in Kansas City Thurs- 
day to confer with officers of the Kan- 
sas City association on plans for the 
mid-year meeting here in January, 1942. 
F. G. Packwood, Massachusetts Bond- 
ing, Kansas City, is general chairman 
for the meeting. 

The Kansas City association, of which 
Minor Z. Abell is president, advanced 
its September meeting from Friday to 
Thursday and the visiting officials will 


be honor guests at the luncheon. George 
Swaney, Washington National, will be 
chairman. The subject is “The Pad and 
Pencil Before the Prospect,” with short 
sales talks by various members. 





Iowa Group Law Modified 


DES MOINES—Modification of the 
group insurance law in Iowa by the last 
legislature to include commissioned 
agents has resulted in increased busi- 
ness. The law was modified principally 
so that insurance agents could come 
under the group plan, but it now in- 
cludes all types of agents working on 
commission and has created an entirely 
new field. 

The law was changed to apply where 


a contractual relationship exists be- 
tween a common principal and any 
group or persons similarly engaged. 


The state medical society had contem- 
plated a group plan for all of the physi- 
cians in the organization but attorneys 
for the society decided there was no 
contractual relationship existing and 
that the group fell outside the pro- 
visions of the law. 





Denver Association Changes Name 


DENVER—Pointing out that mem- 
bership is now higher than ever before, 
H. M. Simpson, Federal Life, president 


Denver Accident & Health Association, 
at its first fall meeting urged that the 
group embark on an aggressive member- 
ship campaign, with each pledged to 
bring one or more new members to the 
next meeting. Mr. Simpson recalled the 
early days of the Denver Life Under- 
writers Association and said that at the 
same age the accident and health group 
has almost identical number of members. 
He proposed that a sales congress be 
held following the membership drive. 

E. F. Gregory, Security Life & Ac- 
cident, reported on the national conven- 
tion, and urged that the membership 
campaign be especially designed to 
bring in the agent. In conformity with 
the new name of the national group, the 
local association changed its name to 
Denver Accident & Health Underwrit- 
ers Association. 


Martin Is Columbus Speaker 


The Columbus Accident & Health As- 
sociation held its first luncheon of the 
year Sept. 8. V. G. Martin, executive 
secretary Ohio Association of Insurance 
Agents pointed out the evils of allowing 
unauthorized companies to do business 
in Ohio by mail. He was formerly with 
the Ohio insurance department. Mr. 
Martin further called attention to the 
importance of all insurance organiza- 
tions forming a united front to protect 








Good man gone 


up —the familiar story 


against all such hazards. 





Something snapped in a good man’s make- 


which annually exacts a toll of more than 
$200,000,000 from American business. 


Human weakness is unpredictable, but a 
Standard Fidelity Bond protects the employer 


because it talks the employer’s language. 


And it is timely coverage. National Defense 
calls for full protection against all interrupted 


wrong 





of embezzlement losses, 


It is easy to sell 


safety engineering, 


production — whether caused by dishonesty 
or the hazards of burglary, robbery, 
accident and liability. 


We are prepared to help you! A coast-to-coast 
chain of Standard offices is expertly staffed 
to provide complete, prompt underwriting, 


claim and production ser- 


vice. Call on us now for ready aid in supply- 
ing proper Casualty and Bonding coverage for 
business, industry and individuals. 


STANDARD ACCIDENT INSURANCE COMPANY 


Standard Service Satisfies ... Since 1884 
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the interests of all lines of insurance 
carriers. 

The name of the association was 
changed to Columbus Association of Ac- 
cident & Health Underwriters to con- 
form with the new name of the National 
association. 


Lindsay Appointed in Brockton 

The Columbian National Life has ap- 
pointed Hugh Lindsay general agent in 
Brockton, Mass. 

Mr. Lindsay started in the accident 
and health business and for some time 
he was field supervisor for the accident 
and health department of the U. S. Cas- 
ualty. He joined the Columbian Na- 
tional’s agency department in 1937. Sub- 
sequently he became brokerage manager 
for the Shearer home office agency in 
Boston. 

Leonard N. Swift, who formerly 
headed the Brockton agency, is retiring 
after 27 years’ service. He will continue 
to supervise his own personal business 
as associate general agent. 








Discuss New Examination Plan 


At the first meeting of the Indianapolis 
Accident & Health Club, diplomas were 
presented to those who passed examina- 
tions in a short course training school 
sponsored by the Indianapolis club in 
June. 

The new examination plan for acci- 
dent and casualty agents which is being 
formulated by the Indiana insurance de- 
partment was discussed. It is expected 
a plan will become effective about Oct. 
1 under which all new accident and 
health men will be required to pass a 
written examination before license is 
issued. 





Pittsburgh Golf Tournoment 

PITTSBURGH—The Pittsburgh Ac- 
cident & Health Insurance Association 
held its golf tournament and dinner at 
the Shannopin Country Club. 

Frank Meisel, North British & Mer- 
cantile, president of the Insurance Club 
of Pittsburgh, won two prizes. F. W. 
Hale, Mutual Benefit Health & Acci- 
dent, won the Hooper-Holmes Trophy. 
Other prize winners were H. W. Jami- 
son, Preferred Accident; W. D. Allison, 
T. Emmett Maher, Hooper-Holmes, and 
L. E. Dean, Hopkins Agency. 





Ross F. Roberts, Pittsburgh general 
agent of Loyal Protective Life, has ap- 
pointed J. S. Calhoun to handle business 
in McKeesport, Pa., and vicinity. 

W. W. Ladley of Pittsburgh, has 
been appointed manager of the accident 
and health department of the D. Sher- 
man Ellison agency, South Bend, Ind. 
He specialized in that field in Pitts- 
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Examiners Boost 
F. & D. Surplus 


_As a result of a convention examina- 
tion, net surplus of Fidelity & Deposit 
has been increased $1,639,625 beyond 
what the company claimed as at Dec. 
31. This was brought about by taking 
down certain special reserves, by in- 
creases in asset values and by reductions 
in liabilities. There was an increase of 
$590,979 in salvage recoverable on paid 
losses, decrease of $100,000 in taxes pay- 
able, decrease of $709,476 in unpaid 
losses and claims, but there was an in- 
crease of $172,889 in the reserve for un- 
paid loss adustment expenses. There 
was transferred to surplus a reserve of 
$250,000 for building replacement and a 
special reserve of $120,000. 

The assets according to the report, 
were $27,070,069, capital $2,400,000 and 
net surplus $12,141,209. 

The convention examination of the 
affiliated American Bonding resulted in 
an increase in surplus of that company 


by $12,352. Assets are $2,098,789, capi- 
tal $1,000,000 and net surplus $864,011. 





Companion Companies Gain 

Satisfactory progress marked the first 
six months of operation for Hawkeye 
Casualty of Des Moines and its com- 
panion company, Illinois Casualty of 
Springfield, Ill. 

Hawkeye Casualty’s premiums totaled 
$552,770 as compared to $383,727 for the 
same period a year ago. 

Illinois Casualty’s six months writings 
were $312,808 as compared to $264,034 in 
1940, 

Underwriting results were profitable 


with particular improvement in personal 
injury loss ratios and a tendency toward 
rising loss ratios in the collision cover- 
ages. 

Hawkeye Casualty continued to pay 
its regular quarterly dividend of 20 cents 
per share on its common stock and 5 
percent on its preferred. As of June 30 
Illinois Casualty paid a dividend of $1 
per share. 





Continental Casualty Director 
The board of Continental Casualty 

has elected Edison Dick, vice-president 

and a director of the A. B. Dick Co., 


Chicago, a director. Mr. Dick will] fill 
the vacancy caused by the resignation of 
R. W. Hyman. 








Buys Canadian Office Building 
TORONTO—United States Fidelity 
& Guaranty has purchased the building 
it now occupies for its Canadian home 
office. The building which is at King 
and Victoria streets will be known as 
the Fidelity building. U. S. F. & G. 
entered Canada in 1903 and in 1922 
formed a running mate, the Fidelity In- 
surance Company of Canada. It has 
occupied its present quarters since 1937. 








SERVICE 


HEN you sell your assured an American 
Fidelity & Casualty policy, you actually 
give him more than he pays for! The policy he 
buys protects his legal liability for personal 
injury and property damage—but, in addition, 
he receives an important plus value in Markel 


Inspection Service! 


Markel Service maintains trained inspectors 
who are constantly on the highways watching 
for traffic violations, excessive speeding, and 
other infractions of the law made by drivers 
of trucks and buses bearing the Markel insig- 


lines. 


nia. And Markel Service has been successful 
in educating drivers along safety and first aid 


These added advantages offered by Markel 
have been a boon to truck and bus operators 
because they have lowered insurance rates... 


increased efficiency . . . made deliveries more 


certain! 


selves of these 


Your assureds will be anxious to avail them- 


important extras! They'll be 


grateful to you for recommending a company 
that renders SERVICE BEYOND THE CONTRACT! 


AMERICAN FIDELITY AND CASUALTY Co., Inc. 
MARKEL SERVICE, Inc. | 


EXCLUSIVE UNDERWRITERS 
HOME OFFICE: RICHMOND, VA. 


Principal Branch Production Offices: 


NEW YORK * LOS ANGELES * CHICAGO * DALLAS * SAN FRANCISCO * BOSTON 
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_ CHANGES IN CASUALTY FIELD 





Preferred Accident Names 
Assistant Manager, Others 
in Chicago Office 

A. B. Strom, special agent, has been 
named assistant manager of the mid- 
western department of Preferred Acci- 
dent, Chicago. He joined the company 
in 1939 and had been in the field in the 
midwest until last January when he was 
called in the office by Manager Walter 
H. Clanahan to handle agency problems 
and personnel, 

Prior to joining the company, Mr. 
Strom had been a producer for Employ- 
ers Mutuals. of Wausau, Wis. For a 
time he operated a local agency in El- 
gin, Ill., and had also been engaged in 
the banking and retail credit business 
there. 

Frank J. Cash has been named resi- 
dent special agent in Iowa and southern 
Minnesota for Preferred Accident. He 
has most recently been connected with 
the Live Stock National agency at 
Sioux City, Ia., and had operated his 
own local agency at Spencer, Ia. 

William A. Owens becomes special 
agent in Wisconsin and northern Illinois. 
He had been’six years with Standard 
Accident in Chicago as cashier and un- 
derwriter of all lines, specializing in ac- 
cident and health. Prior to this he had 
spent two years with Continental As- 
surance in Chicago. 

James H. Alter has joined the under- 
writing department. He has had two 
vears underwriting experience with 
Manufacturers Casualty in Chicago. 


Leseth with Standard 
Accident in Illinois 

Sherman Leseth has resigned as spe- 
cial agent for Glens Falls and Glens 
Falls Indemnity with headquarters in 
Chicago to become northern Illinois spe- 
cial agent for Standard Accident. Mr. 
Leseth is very well known in the field 
and has many fire insurance as well as 
casualty friends. He was recently elected 
guardian of the Illinois Blue Goose. 

Mr. Leseth had been with Glens Falls 
Indemnity the past six years traveling 
[llinois outside of the Chicago metro- 
politan district. Previously for seven 
years he was in the IIlincis field for Met- 
ropolitan and Commercial Casualty. He 
started in the business in 1918 with Mas- 
sachusetts Bonding in the claim depart- 
ment in Chicago, Then he went with 
Globe Indemnity as payroll auditor and 
also did some field work. In 1927 he 
went with London & Lancashire In- 
demnity as special agent and then for a 
time operated as a broker. His next 
move was to Metropolitan and Commer- 
Cc iz il. 


Bituminous Casualty Names 
Creamer, Shifts Golz 


W. J. Creamer, for 18 years in charge 
of the casualty department of the Crane 
Agency in St. Louis, has been named St. 
Louis branch manager for Bituminous 
Casualty, replacing Roy Hesse, re- 
sis ene . 

H. A. Golz, formerly 
diag department in the 
has been transferred to the 
branch office as special agent. 

Bituminous has scheduled a conference 
of branch managers and general agents 
for Sept. 15-16. 


Philadelphia Setup Announced 


Charles M. Fresch, Jr., has been 
placed in charge of production and 
agency supervision, and Karl H. Wilson 
assumes responsibility of underwriting 
and branch office personnel duties in the 
Trinity Universal Philadelphia office. 

Mr. Fresch was a special agent for 
Trinity Universal in eastern Pennsyl- 
vania. He first entered the insurance 
field in 1923, after attending the United 
States Naval Academy, with North 


with the under- 
home office, 
Chicago 





British & Mercantile. His casualty 
career began in 1927 when he was ap- 
peinted special agent in Philadelphia for 
Aetna Casualty, later joining Inde- 
pendence Indemnity as special agent in 
south Jersey and a portion of eastern 
Pennsylvania. In 1932, Mr. Fresch 
went to Great American Indemnity as 
field supervisor for eastern Pennsyl- 
vania and Delaware. He continued in 
that post until last December, when he 
joined Trinity Universal. 

Mr. Wilson in 1928 went with Fidelity 
& Casualty in Harrisburg, Pa. 

Trinity Universal maintains offices at 
401 Walnut street, Philadelphia, with 
complete underwriting and claims facili- 
ties for, Pennsylvania, Maryland, Dela- 
ware and the District of Columbia. 


Dingwell and Prince Promoted 


BOSTON—Lester R. Dingwell, for- 
merly resident manager of the western 
Massachusetts department of the Em- 
ployers’ group, has been called to the 
home office to handle large risks. Mr. 
Dingwell is particularly well qualified, 
having spent many years handling large 
risks throughout New England. 

Raymond Prince, Jr., succeeds Mr. 
Dingwell as resident manager of the 
western Massachusetts department. 

Mr. Prince join the Employers group 
in 1932 as an underwriter in the middle 
department in Philadelphia. He was later 
promoted to chief underwriter in Harris- 
burg after having served some time in 
the field. From there he was transferred 
to the western Massachusetts depart- 
ment as assistant to Mr. Dingwell. 








Harmon with Seattle Group 
SALT LAKE CITY—C. S. Harmon, 
claims examiner for Fidelity & Casualty 
in the intermountain territory, has re- 
signed to become mountain states man 
ager for Northwestern Mutual Fire and 
Northwest Casualty of Seattle. Head 
quarters will be maintained in Salt Lake. 





Nanfeldt in Des Moines Post 


DES MOINES—O. M. Nanfeldt, for- 
merly assistant to the chief engineer of 
Zurich in Chicago, has been appointed 
chief safety engineer of Employers 
Mutual Casualty of Des Moines. He 
had been with: Zurich since 1935 and is 
a graduate of the University of Connec- 
ticut. 


Boyd Made Lexington Manager 

Tom Boyd, Lexington, Ky., assistant 
engineer of the University of Kentucky 
division of maintenance and operations, 
has been appointed manager of the Lex- 
ington agency of the State Farm com- 
panies, covering Fayette and adjoining 
counties in central Kentucky. 


R. E. Donohoe with Zurich 


R. E. Donohoe has resigned as spe- 
cial agent in Illinois for Manufacturers 
Casualty to become field assistant for 
Zurich. He is becoming familiarized 
with the Zurich setup and later will be 
assigned to a definite field. Manufac- 
turers Casualty has reduced its Chicago 
office from a branch to a service unit 
and has discontinued writing new and 
renewal business in the territory. 


Waterbury to Pittsburgh 

PITTSBURGH — Kenneth Water- 
bury, with the home office of Preferred 
Accident for some time, is being trans- 
ferred to Pittsburgh as chief underwriter 
of the mid-eastern department. 

Bruce Burt, who has been in charge 
of underwriting, is being assigned to 
northwestern Pennsylvania as_ special 
agent. 


Kelleher to Kansas City 

William Kelleher, 20 years with the 
Travelers, has arrived in Kansas City to 
take charge of casualty underwriting at 
the branch there. He goes from a simi- 
lar position with the office at Dayton. 


and had previously served in Minneapo- 
lis and Washington. 

He succeeds Frank H. Tormoen, 
has joined Thomas McGee & Sons. 


who 


Hancock to U. S. Post 


C. H. Hancock has been appointed 
district compensation officer in San 
Francisco by the United States Em- 
ployes Compensation Commission. He 
formerly was with Metropolitan Cas- 
ualty and New York Indemnity as ad- 
juster, safety inspector, underwriter and 
field man. 


* 





Bruce Bartley, attorney in the home 
office of United Pacific, has resigned to 
enter private law practice. 

J. R. Abernethy of Columbus, O., has 
resigned as county delinquent tax collec- 
tor to go with the claim department of 
Lumbermen’s Mutual Casualty in Chi- 
cago. 








Insurance Men on Kiwanis Board 


Frank L. Barnes, agency vice-presi- 
dent of Ohio State Life; Paul E. Bueh- 
ler, Beacon Mutual Indemnity, and 
Charles L. Converse of the Charles L. 
Converse Insurance Agency have been 
nominated for directors of the Columbus 
Kiwanis Club. 
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J. P. Keevers, resident vice-president 
of Maryland Casualty in Chicago and 
president Illinois Insurance Federation, 
was presented an engrossed, illuminated 
testimonial on vellum by the federation 
and Insurance Advisory Council of IIli- 
nois, recognizing his administration’s 
success in legislative activities. A pho- 
tostatic copy was transmitted to Presi- 
dent E. J. Bond, Jr., of Maryland Cas- 
ualty. A special committee prepared the 
testimonial, consisting of G. H. Moloney, 
vice-president Hartford Accident; W. H. 
Hansmann, vice-president Fidelity & De- 
posit, and W. O. Schilling, manager 
uU. &. 2. .& G. 

Charles R. Miller, board chairman of 
Fidelity & Deposit visited Portland, 
Ore., to confer with R. E. Pinney, resi- 
dent vice-president. 

Byron D. Williams, superintendent of 
the group department of the W. G. Gas- 
til agency of Connecticut General Life 
in Los Angeles, was seriously injured 
and his wife fatally injured in an auto- 
mobile accident near Wolf Point, Mont. 
Mrs. Williams died about an hour after 
the accident. Mr. Williams now is con- 
fined to the hospital at Wolf Point, suf- 
fering from a fractured left cfavicle, five 
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fractured ribs and severe head lacera- 
tions. They were motoring to Lawsonia, 
Green Lake, Wis., to attend the annual 
agency conv ention of the company. 

Mr. Williams is a past president of the 
Accident & Health Managers Club of 
Los Angeles, and was chairman of the 
program committee that put on the suc- 
cessful convention of the National As- 
sociation of Accident & Health Under- 
writers there in June. 

V. A. Peterson, Pacific Northwest 
manager of Accident & Casualty, is re- 
covering from a back injury which has 
kept him confined to a Seattle hospital. 

John S. Love, vice-president of Home 
Indemnity, concluded a tour of the coast 
field in Seattle. He returned to New 
York via Vancouver and the Canadian 
Rockies. 

Leland C. Griffith, district manager 
Continental Casualty, Pueblo, Colo., suf- 
fered a fractured ankle in a fall at 
Grand Junction, Colo, 

Arthur H. Pfeiffer, burglary under- 
writer, and Charles J. Wood, automobile 
underwriter, with the Aetna Life affili- 
ated companies observed their 25th serv- 
ice anniversaries. 

Viscount Knollys, 
of Employers Liability in 
been appointed governor 
sioner in chief of the island of Ber- 
muda. He is deputy chairman of the 
Aviation & General and has served with 
distinction as deputy and regional com- 
missioner for civil defense in southeast- 
ern England. During the last war he 
served aS captain in the army and as 
flight lieutenant with Royal Air Force 
in France and was familiarly known as 
the “Flying Peer.” He will succeed 
Lieut. Gen. Sir Denis Kerwan Bernard 
in Bermuda and is the first civilian to 
hold that office. He has made frequent 
visits to the United States branch of the 
Employers in Boston and visited vari- 


managing director 
London, has 
and commis- 


ous parts of the United States and 
Canada. 

Henry Collins, United States man- 
ager of Ocean Accident, and Mrs. Col- 
lins are vacationing at Colorado Springs. 
They arrived in time for the season’s 
first snow, which provided quite a 
change from early autumn warmth of 
the east. 





DEATHS 


Edwin F. Smith, prominent insurance 
lawyer of Jersey City, died at his sum- 
mer home at Point P leasant, N. J., after 
a brief illness. He was 65. Mr. Smith 
was chief counsel for a number of com- 
panies in New Jersey and represented 
New Amsterdam Casualty, insurer of 
the United States Radium Company, in 
the famous $1,250,000 radium poisoning 
suit of five women employes in 1928. 

John F. Brandmier, 51, vice-president 
and general counsel of Federal Life & 
Casualty of Detroit, died at his home. 
He graduated from the University of 
Minnesota College of Law and he had 
been connected with Federal Life & 
Casualty since 1920. He was elected 
vice-president in 1925. 

Daniel A. Lenihan, 48, connected with 
the claim department of the Ocean Ac- 
cident for 15 years, died at his home in 
New York last Saturday. 





John §. Royal, 65, manager liability 
department of Gilmour, Rothery & Co., 
rag for 33 years, died following a 


illness at his home in Winthrop, 

He had previously been with the 
Travelers. 

E. M. Canwright, 48, superintendent 
ot the court bond department of the up- 
town Philadelphia office of Fidelity & 
Deposit, died at Clinton, Mass., as a 


long 
Mass. 


result of injuries suffered in an auto- 
mobile accident. He had been with F. 
& D. since 1928. 





New Auto Finance Plan in N. Y. 


NEW YORK—For the benefit of 
agents in New York state who will be 
Writing considerably more automobile 


insurance when the new financial re- 


sponsibility law becomes effective Jan. 1, 
Allan C. Stevens, president Great East- 
ern Fire of White Plains, and originator 
of the Stevens Plan for ‘financing auto- 
mobile premiums, has created a new 
method under which agents may finance 
premiums with their own funds; assign 
the notes to banks as security for addi- 
tional money if needed; or the banks 
may supply the funds to the local agents. 
The rate chart shows the down pay- 
ment; the unpaid balance and amount of 
each subsequent payment from $20 to 
$198. The service charge to assured in 
no case will be less than $2 and is in- 


cluded in the down collected 


by the agent. 


Assigned Risk Plan in 
N. Y. Now in Final Stages 


NEW YORK-—Having prepared a 
plan for handling assigned risks in con- 
nection with the financial responsibility 
law which becomes effective in this state 
Jan. 1, the joint committee responsible 
for drafting the agreement will submit 
it to representatives of the New York 
agents’ association and of the various 
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brokers organizations in this city on 
Thursday. Unless changes in the plan 
are determined upon as a result of the 
conference, it will be laid before Super- 
intendent Pink on Friday, when repre- 
sentative stock and non-stock carriers 
will make clear to the governing officials 
any features of the proposed plan about 
which they may be in doubt. Motor 
Vehicle Commissioner Mealey is ex- 
pected to attend the gathering at the de- 
partment office on Friday. 


Get Non-Resident Agency & Brokerage 
Laws. $1 National U nderwriter. 





“Unforeseen events. . need not change and shape the course of man’s affairs” 





This kind of advertising makes 
friends for Maryland agents and 
brokers among prospects for all 
casualty and surety lines. 


TIME FORTUNE 
NEWSWEEK 
BUSINESS WEEK 


THESE SHOES CAN’T BE FILLED 


They do not look important. . . 


scuffed and turned up at the toes. 


But every scratch on them brings back a vivid 


memory... 


gay romps with a shaggy pup.. 
wagon, propelled by a tireless right foot .. 
most vivid of all, of a cruel impact with an auto- 


mobile bumper and the merciless harshness of an 


asphalt street . 


No work of The Maryland passes in importance 


they are worn and 


of acrobatics on a back-yard fence... of 


the crusade it undertook years ago to reduce the toll 


of automobile accidents, which cost the lives of three 


. of an express 


. and, 


of children? Drive 


and in advertisements such as this, 


mothers everywhere. 


thousand children yearly. 


By instruction in schools and among motorists 


The Maryland 


constantly seeks to prevent emptiness in many thou- 


sand pairs of shoes and in the hearts of fathers and 


Will you help save the lives 


with care... every minute! 


Maryland Casualty Company, Baltimore. 


THE MARYLAND 


Practically every form of Casualty Insurance and Surety Bond, for business, industry and the home, through 10,000 agents and brokers. 
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The consumer coonerative movement 
was dicussed vigorously by R. L. Du- 
bois, Indiana state agent of North Brit- 
ish & Mercantile, Indianapolis, as it af- 
fects profit business. 

Consumer cooperatives are spreading 
their propaganda through _ schools, 
churches, and finally the government. 
They are getting financial aid and assist- 
ance from the federal department of ag- 
riculture, he said He stressed the fact 
that mutual fire and casualty companies 
are not paying the same rate of federal 
taxes as is paid by profit type businesses. 
M. W. Mays Is Heard 

Milton W. Mays, director of the Busi- 
ness Development Office, discussed the 
need for selling plans by agents. 

William J. Davis, assistant manager 
of the Automobile Protective Informa- 
tion Bureau, Chicago, presented the 
“Fire Film.” This shows how difficult 
it is for fire to destroy the modern auto- 
mobile without human assistance, and 
has been invaluable in gaining the assist- 
ance of police and fire officials in inves- 
tigating suspicious auto fire losses. Ed 
Harkness of the auto theft bureau, St. 
Paul, assisted Mr. Davis. 

At a breakfast Wednesday H. C. 
Brown reported as national councillor, 
chairman executive committee and for 
the safety committee; B. C. Hopkins 
reported on membership; Mr. Jefferies 
on legislative matters; Paul Nelson on 
local boards; J. W. Carberry, fire pre- 
vention. Host was Inter-Ocean Rein- 
surance, with President Roy E. Curray 
representing the company. 

The presentation of an array of out- 
standing educational talent continued 
Wednesday with the treatment of “In- 
land Marine” by V. W. Souders, west- 
ern department marine manager of Fire 
Association Chicago, and the talk on 
“Accident and Health Insurance” by R. 
C. Larson, field supervisor of Aetna Cas- 
ualty. 

Comprehensive liability policies con- 
stitute one of the best selling ap- 
proaches the agent has had in a long 
time, John H. Eglof, supervisor of agency 
field service for Travelers, stated. It 
also is an opportunity for the agent to 
add prestige in the public mind for both 
himself and insurance. 

Aetna Casualty’s film, “Say it in Eng- 


lish,” was the highlight of luncheon 
Wednesday. 

With Mr. Cockburn as_ toastmaster 
and President Jefferies presiding, the 
banquet was a brilliant affair. More 
than 500 overflowed the banquet hall. 

Speakers included Commissioner 


Fischer, who admonished agents to con- 


tinue to build a strong organization; 
Lieutenant - governor Hickenlooper; 
Payne Midyette; R. W. Forshay, and 


Rey. John Hubbard, Park Ridge, IIl. 
Maurice Herrick, chief of the complaint 
division of the Iowa department, was in- 
troduced. 

. G, Green and Robert I. Safely, pio- 
neer Cedar Rapids agents, were given a 
hand. Both are charter members of the 
local board. Mr. Green had been active 
in insurance 63 years until he retired a 
few months ago, and Mr. Safely has op- 
erated the Safely Co. agency since 1890. 
His agency wrote the second compensa- 
tion policy issued in Iowa. 

Iowa will continue to fight for an 
agents qualification law, it was empha- 
sized at the Wednesday breakfast for 
agents. The next bill will be harmonized 
with all interests and an even larger 
membership will be sought for this and 
other purposes. 

In mind for the future is a full time 
paid secretary, a suggestion that pro- 
duced strong demonstration of.apprecia- 
tion for Secretary Cutter, who has done 
a splendid job for a number of years. 

Cooperation of agents will be needed 
in _making effective the Farm Under- 
writer’s Association’s 4 H_ scholarship 
program, Mr. Forshay said, predicting 
for it tremendous long range public re- 
lations effect. 

Mr. Jefferies becomes chairman of 
the executive committee and president 











of the past presidents advisory council 
with Chester Ford elected council sec- 
retary. 

John J. Hall, of the National Con- 
servation Bureau, made an impromptu 
appearance Wednesday morning. 


ENLIST JUDGES 


Archie Millard of Grand Rapids, 
Mich., addressing the convention of the 
Iowa Association of Insurance Agents, 
exhorted his listeners to induce the 
judges in their communities to assume 
leadership in the highway safety cru- 
sade. Mr. Millard said that the judiciary 
can exert a potent influence and that 
they should be enlisted in the campaign. 

It is estimated that the 50,000 members 
of the judiciary in the country hear an- 
nually 150,000,000 traffic violation cases. 
If the judges would preach safety to 
motorists on these occasions they would 
be performing a service of the utmost 
value. Moreover, the judges should be 
persuaded to appear on the platform in 
behalf of highway safety. 

If the judges would display such initi- 
ative, Mr. Millard predicted that the 
morale of the traffic officers would im- 
prove sharply. 

The judges, he said, should go to the 
trouble of explaining why a fine is im- 
posed. They should cite the facts about 
accidents to which the violators have 
contributed. 

Mr. Millard is chairman of the acci- 
dent prevention committee of the Na- 
tional Association of Insurance Agents 
and he has been a very effective worker. 

In an address this week before the 
Iowa Association of Insurance Agents 
at Cedar Rapids, Payne H. Midyette of 
Tallahassee, Fla., president of the Na- 
tional Association of Insurance Agents, 
reviewed a list of the problems upper- 








most in the minds of agency leaders, 
analyzed the public relations situation 
and suggested ways in which agents and 
companies can do a better job from a 
public relations standpoint. 

Mr. Midyette said the local agents of 
the country had done an unusually good 
job. He pointed to the results of 1940 
which revealed that stock fire compa- 
nies increased their premium writings 
over the previous year by more than 14 
percent and achieved a volume which 
now represents over 82 percent of total 
premiums on fire and allied lines. The 
stock casualty companies had increased 
their writings by 6.25 percent over 1939 
and now account for over 77 percent of 
the total. In the first six months of 1941 
the stock casualty companies had an 
increase of 11% percent. These figures, 
he said, demonstrate the substantial pro- 
duction job which the agents are ac- 
complishing. 

These accomplishments must be sup- 
plemented, however, he declared, by a 
better presentation by the agents of the 
story of what the agent is doing and 
what his operation consists of, in order 
that the average individual might be 
disabused of the belief that whatever 
percentage of commission the agent 
may receive, it is all profit. 


Remove “For Hire” Ban 


NEW YORK—Directors of the Na- 
tional Automobile Underwriters As- 
sociation at their meeting Wednesday 
decided to follow the example of the 
casualty companies in removing from 
automobile fire and theft policies the 
prohibition against carrying passengers 
for hire, and likewise eliminated the 
driving age limit, the concession, how- 
ever, does not permit a car to be used 
as a public or livery conveyance. 


Edwards Goes to Louisville 


LOS ANGELES—The Empioyers 
group has transferred Austin M. Ed- 
wards, assistant underwriter in the Los 
Angeles branch office to Louisville as 
supervisory underwriter. 
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Assured Need and Are Buying More 


(CONTINUED FROM PAGE 5) 





additional premium involved was sub- 
stantial. 

A man who a year ago was conduct- 
ing a small business in the basement of 
his home today has a plant and operates 
three shifts of 50 employes each. This 
situation has been repeated in hundreds 
of less spectacular cases all over the 
country. 

In setting up a fire insurance schedule 
on a reporting form, the agent ordinarily 
provides for %4 to ' more cover than 
the actual values indicate. Yet on quite 
a number of such policies well under a 
year old the values revealed in the 
monthly reports are building up to more 
than the insurance carried. Assured may 
be able to acquire large supply of raw 
stock, which, under present conditions, 
he certainly is going to do; values of 
stocks in whatever state of processing 
may spurt upward; he may add to his 
plant or business establishment or im- 
prove it and, of course, all the time the 
value of his building, machinery and 
equipment is increasing at a steady, rapid 
pace. 

There are so many examples that the 
agent willing to work can readily find 
one that is graphic and action compell- 
ing for assured in almost any type of 
activity. A can of peaches on a grocer’s 
shelf that a week ago cost 20 cents today 
costs 25 cents. This increase of 20 per- 
cent in price may have come partly from 
the wholesaler and partly from the re- 
tailer, but in either case the increased 
value is there and needs protection. 


Big Demand for Reinsurance 


Another phase of the situation is re- 
insurance. There is a vastly increased 
demand on direct writing companies for 
reinsurance. They are scrutinizing the 
offers carefully. In most cases com- 
panies are not taking any more net direct 
liability than before, and in some cases, 
due to the war hazard, are taking less. 
Yet because of higher costs and prices the 
requests for reinsurance between direct 
writing companies are enormous, and the 
market is “lightning.” Reduction in for- 
eign reinsurance facilities, notably in 
France, Germany and Italy and to some 
extent in Switzerland and England, has 
played its part. 

Although agents have been active, 
many businesses still are underinsured. 
This is partly due to the fact that the 
insurance is the last thing in the present 
situation to which consideration is given 
by assured. He is too wholly occupied 
with production problems. Agents re- 
port that it is impossible to get in to talk 
to some assured, and they cannot be 
reached even by letter or phone. The 
only solution to a problem of this kind 
is to keep after it. 

Many agents are using a yardstick of 
15 or 20 percent in talking to assured 
about additional cover. This is very con- 
servative, and works well with both the 
business and industrial plant as well as 
the residential properties. 








WANTED 
AUTOMOBILE ADJUSTER 


By a general insurance agency located 
in central part of Michigan, doing large 
general line business. Reply giving age, 
nationality, experience and salary ex- 
pected. Address O-10, The National Un- 
derwriter, 175 W. Jackson Blvd., Chi- 
cago, Ill. 

















WANTED 
COMPANY ADJUSTER 

Fast growing, young Ohio company interested in 

auto, fire, theft _~ collision adjuster for Detroit 

surrounding territory. Replies held strictly 

confidential. y meen Box O-9, The National 

nderwriter, 175 W. Jacksom Bivd., Chicago, 
is. 











As a matter of fact, residential prop- 
erty has received little if any attention 
from agents. Yet the need is great for 
increasing cover on homes. Replace- 
ment values are up at least one-fourth 
It will probably be a little more difficult 
to sell additional protection on resi- 
dential property since the owner doesn’t 
have increased costs impressed upon his 
mind so frequently as in his business. 
He goes thoroughly into the cost of 
building a home about once a lifetime. 

However, for the average agent who 
can service his business and industrial 
assured in a rather short time, the resi- 
dential field offers a considerable oppor- 
tunity. One agency that has been over 
all assured on its books to increase pro- 
tection on business and manufacturing 
risks is using an identical approach to 
the problem of selling more adequate 
coverage on residential properties. It 
is beginning to get the same kind of 
results; that is, when the situation is 
pointed out to the assured, it is a simple 
problem to sell him additional cover. 

All that is necessary is to put before 
the prospect an illustration of what is 
happening to building and furnishing 
costs. It has been suggested that the 
agent take a typical home, his own or 
that of some one he knows well, list the 
various original costs of building and 
furnishings; set up in the adjoining 
column present costs, which can be 
secured rather readily, and in a third 
column in red ink show the differences, 
which represent deficiencies in insurance 
cover. 

While an agent can’t sell additional 
protection on all assured on his books, 
he should contact every one of them 
and lay before him the story of what is 
happening. He will sell a larger per- 
centage, and in case of loss assured will 
recognize that he has discharged his re- 
sponsibility in the matter. 





May Guard Against 
Priorities Penalty 





(CONTINUED FROM PAGE 3) 
sible to make them for practical pur- 


poses.” 

The American companies have no in- 
tention, at least at this time, of adopting 
the stringent regulations proposed by 
the All Canada Insurance Federation for 
dealing with risks affected by govern- 
men priority edicts. While priority regu- 
lations in this country will work hard- 
ship on a number of industries, under- 
writers appreciate the reverse will hold 
as to plants engaged in war defense 
work. It is recognized further that man- 
ufacturers and merchants, realizing the 
difficulty and expense that would now 
be entailed in replacing damaged stock 
and machinery if these be at all procur- 
able are exercising unusual precautions 
to safeguard against fire. In other 
words, the moral hazard has been largely 
eliminated from the various division of 
use and occupancy insurance. 





Chicago-Milwaukee Outing 


The Surety Association of Chicago 
will be host to members of the Surety 
Association of Milwaukee at an all-day 
outing Friday at the Sunset Ridge 
Country Club. Robert Munsell, Ocean 
Accident, Chicago, is chairman of the 
entertainment committee, assisted by 
J. J. Woodmansee of Century Indemnity 
and James Henry of Travelers. 





Roy Duffus of Rochester, N. Y., went 
to Daytona Beach, Fla., to give a series 
of lectures at the insurance institute 
sponsored by the University of Florida 
and the Florida Association of Insur- 
ance Agents. He was accompanied by 
Mrs. Duffus and two sons, and on the 
return trip will stop off at Hiram Col- 
lege, Ohio, where his oldest son, Roy 
Jr., is entering his freshman year. 
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Claim Group Has Annual Rally 
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tions of the practice were discussed and 
reasons given for their adoption. 

rhe laws apply in Arizona, California, 
Idaho, Louisiana, Nevada, New Mexico. 
Texas and Washington, and are derived 
largely from French and Spanish legal 
philosophies. A special situation holds 
for Oklahoma where a recent statute 
permits filing of written consent to com- 


munity property status with the state 
authorities. 
John W. Fischbach, Minnesota Mu- 


read the report of the legal 
of which he was the chair- 
study of re- 


tual Life, 
committee, 
man, This consisted of a 
instatement. 

Reporting as chairman of the essay 
contest committee, J. Edwin Dowling 
presented checks to the winners in the 


life and accident and health sections. 

Col. Louis Johnson, former assistant 
secretary of war, gave a spirited address 
on “America at the Cross Roads.” 


America must decide whether it is with 
the countries prepared to abolish family 
life or whether it is with those countries 
continuing their belief in the family and 
family justice, he said. 

O’Connor’s Talk 

“We want to discharge our valid lia- 
bilities immediately they are determined, 
but irregular or improper demands re 
quire us to develop every possible 
source of information,” P. J. O’Connor, 
assistant secretary General American 
Life, and vice-president of the associa- 
tion, told members. Mr. O’Connor 
became ranking officer upon the recent 
death of C, E. Anstett. 

Mr. O'Connor suggested that in irregu- 
lar cases involvine double indemnity or 
disappearance companies should report 
them to some appropriate bureau which 


can relay notice to each interested com- 
pany. Thus they may compare facts if 
they are not already exchanging cor- 


respondence. Often enough the claimant 
omits other insurance from claim blanks 
and a central clearing house would cer- 
tainly be one way of extending the 
cooperative activities of the claim asso 
ciation, Mr. O’Connor said. This proce 
dure might prove of particular advan- 
tage in the handling of claims within 
the contestable period 


High Cost of Accidents 


The present world situation has closed 
doors on certain avenues of information, 
thus creating problems for both the 
present and the future as to the identifi- 
cation of deceased policyholders and 


their beneficiaries residing im foreign 
countries, Mr. O’Connor pointed out. 
This is only one of manwv things that 


places an added responsibility upon the 
claim man. 

With the rising tide of accidents pre- 
cipitated by defense production, accident 
and sickness combined are costing the 
nation nearly 4 billion man-hours of 
working time on an annual basis, Holgar 
J. Johnson, president of the Institute of 
Life Insurance, declared. 


Translated into Production 


“These 4 billion man-hours now being 
lost through disability, if applied to de- 
fense production, would be enough to 
produce 10,000 heavy bombers, 20,000 
fighter planes, 30,000 light tanks, and 20 
battleships,” Mr, Johnson said. 

“Part of the loss to the individual 
workmen is being offset by insurance 
benefit payments, but the loss of man- 
hours to industrial production in this 
period of national emergency cannot be 


famiies for accident and sickness claims, 
This compares with $78,000,000 annually 
in ia preparedness days of 1917. 

Calling for cooperation by claim men, 
Mr. Johnson stated that accidents and 
sickness can be effectively reduced 
through accident prevention and health 


hygiene work. 

“In the past 25 years, the accidental 
death rate has been reduced by 10 per- 
cent,” Mr. Johnson pointed out. “Since 
accident and sickness cost the country 
$10,000,000,000 a year, this is a saving 
of $1,000,000,000 per annum. [In one 
group of factories, total absences from 


sickness and accidents were reduced by 
29 percent through directed efforts over 
a few years. But accident prevention 
and health hygiene programs should 
reach out beyond occupational causes in 
plants and into the homes of the work- 
ers since the larger part of our time-loss 
comes from non-occupational disabili- 
ties.” 


Willis Smith Is New Head 
of Lawyers Organization 


(CONTINUED FROM PAGE 21) 
The 





next morning Paul J. McGough, 
Minneapolis, reported as chairman of 
the committee on life insurance, The 
subject was the effect of divorce where 
the wife was beneficiary of her hus- 
band’s policy. Chairman Melvin M. 
Roberts, Cleveland, read the report of 
the committee on casualty insurance. 

“Meeting Medical Proof” was the sub- 
ject of a paper by Robert E. Dineen, 
Syracuse. 

Clarence W. Heyl, Peoria, spoke on 
“The Trend of Decisions in Actions Be- 
tween Husband and Wife for Personal 
Injury.” 

The report of the executive commit- 
tee was read by Chairman Willis Smith, 
Raleigh. William O. Reeder, St. Louis, 
as chairman of the special committee to 
consider proposed changes in the setup 
of the association, recommended no 
changes. 


Compensation Committee 


John L. Barton, Omaha, reported as 
chairman of the committee on compul- 
automobile insurance and financial 
responsibility legislation. The commit- 
tee recommended that the members 
observe the operation of the New 
Hampshire and New York financial re- 
sponsibility statutes and that the com- 
mittee be continued. The session closed 
with the reading of a paper, “The Cas- 
ualty Home Office Looks to Local 
Counsel for Better Public Relations,” by 
Victor C. Gorton. 

The concluding session opened with 
the report of the committee on work- 


sor, 
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men’s compensation, Kenneth B. Cope, 
Canton, chairman. 
Alvin R. Christovich, reporting as 


chairman of the committee on practice 
and procedure, stated that those attend- 
ing the round-table meeting had voted 
to request the executive committee to 
schedule a similar meeting at the next 
annual gathering. The only paper was 
read by Lasher B. Gallagher, who spoke 
on “May an Insurance Company Rely 
on the Allegations of a Complaint 
Against One of Its Insured in Deciding 
Whether the Case Is One Within the 
Terms of the Policy.” 

On motion of Sol Weiss, New Or- 
leans, a resolution was adopted for ap- 
pointment of a special committee on 
safety, consisting of five members, to 
study and consider the subject of acci- 
dent-prevention. 

C. Wayland Brooks, U. S. senator 
from Illinois, made an address “Shall 
America Move on to Her Destiny or 
Detour into the Old World and Meet 
Her Fate?” 

A handsome gavel was presented to 
President Brown. 

A strong delineation of “America at 
the Cross Roads’ was given by Col. 
Louis A. Johnson, Clarksburg, W. Va., 
attorney and former assistant secretary 
of war. Mr. Johnson expressed the fear 
that the United States may, like Athens 
with its enemy, Philip of Macedon, 


fay wait too long to lead the forces of 
democracy against the forces of de- 
struction. 
L. & L. Ohi d 

e e 10 an 
Okla. Changes 

London & Lancashire has made im- 
portant field changes in Ohio and 


Oklahoma. 

With the resignation of Robert W. 
Leedy as Ohio state agent, that field is 
now divided into two parts with a state 
agent in charge of each. In eastern 
Ohio, the state agent is Perry Dawson 


and in western Ohio, Frank D. 
Johnston. 
Mr. Dawson has been Oklahoma 


state agent and in that position he is 
succeeded by John E. Wilkerson. 

Mr. Dawson has been with L. & L. 
15 years, first in the Chicago depart- 
ment, then for two years in the Ohio 
field and for the past two years in 
Oklahonia. He is thus familiar with 
the field to which he is newly as- 
signed. His headquarters will be in 
Canton. 

Mr. Johnston has been in the Ohio 
field for L. & L. as special agent four 
years. His headquarters are in Dayton. 

Mr. Wilkerson joined L. & L. last 
March as Oklahoma special agent, pre- 
viously having been with Kansas City 
F 


Named N. Y. General Agents 
Hoey, Fllison & Frost, New York 


City, have been named general agents 
there by American Bonding. 
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Product Liability in Case 
Involving Coca Cola Drink 
Louisiana court of appeals affirms 
lower court in Jenkins et al vs. Bo- 
galusa Coca Cola Bottling Co. Mrs. 
Rosetta Jenkins sought $5,000 damages, 
Hartford Accident being the insurer. 
She claimed decayed parts of a spider 
or other deleterious foreign substance 
were in a bottle bought at Bogalusa 
City Drug Store. Her husband sought 
$100 medical expense for treating his 
wife. 
Evidence of Spider 


Plaintiffs claimed that they drank the 
Coca Cola at the drug store, the wife 
became extremely nauseated, was taken 
to the rest room where she vomited 
and became very weak. She was as- 
sisted to a doctor’s office and was 
treated several hours before she was 
sent home. She was ill for some weeks. 
Dr. Ward examined the contents of the 
bottle and testified that he found what 
appeared to be a spider and it was this 
that caused the illness. 

The Coca Cola people contended that 
if there was any foreign substance in 
the bottle it was placed there by a third 
party after it left the plant. Attention 
was called to the fact that Coca Cola 
is bottled by the most modern and 
scientific process and with greatest 
care. It held that it was impossible 
for any foreign substance to get in a 
bottle during the manufacturing process. 


Position of Court 


On appeal from a judgment in fa- 
vor of defendants the court stated that 
before plaintiffs could invoke the doc- 
trine ot res ipsa loquitur and _ recover 
in this case, they were required to 
prove with legal and reasonable cer- 
tainty that the bottle contained parts 
of a disintegrated spider or other for- 
eign substance at the time the wife 
drank from it; that the foreign sub- 
Stance did not get in the bottle after it 
left the plant and that the wife drank 
or swallowed some of this foreign sub- 
stance and that it made her sick. The 
court held that even if it were assumed 
that plaintiffs proved with sufficient 
certainty the first two sets of facts it 
was not proved by clear and convincing 
evidence that the wife drank anything 
from the bottle that caused her to be- 
come suddenly ill. 


Connecticut General to 
Get Out New Policies 


Secretary George Goodwin of Con- 
necticut General announces it is work- 
ing on a new edition of accident and 
health policies that will be released in 
October. Some technical requirements 
of a few state departments necessitate 
changes and hence it was deemed wise 
to revise all forms. The application 
blank will be changed. There will be 
a shorter application for housewives 
and _ students. It will discontinue 
printing the application in the policy. 
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RE-INSURANCE CO. 


Robert C. Ream, President 
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New York 





replaced. Through accident and health, 
disability, workmen’s compensation and 
hospitalization insurance more _ than 
$400,009,000 annually is being paid out 
by insurance companies to American 


S. ALEXANDER BELL 
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BAUMANN, FINNEY & CO. 
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CAPITAL ‘ ‘ ‘ ° . 

Surplus , ‘a 
Voluntary Contingency Reserve ° 
Reserve for Losses . ° ° ° ° 


Des Moines, Ia. 











4,926,437.24 
500,000.00 
4,594,168.33 
2,999,879.26 
15,020,484.83 





All Other Liabilities . ° 
TOTAL ADMITTED ASSETS : ° 


NOTE: Securities carried at $355,312.50 in the 
above statement are deposited as required by law. 


CASUALTY ¢ FIDELITY +« SURETY 
Re-Insurance 


$2,000,000.00 | 


The annual LIFE PAYMENTS 
EDITION will be issued in May 
and will be sent to all subscribers. 
If you are not a subscriber, use the 
handy card in this issue. 
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Strong Arguments Exist 


Today for Selling U&O 


(CONTINUED FROM PAGE 17) 


buil ding rate with 80 percent coinsur- 
ance is 50 cents and the stock rate is 
90 cents. This variation is not too un- 
usual and many cases can be shown 
where the gap between the stock and 
building rate is greater. Sixty percent 
of the building rate will produce a U&O 
figure of only 30 cents, and when the 
agent quotes this to the owner of the 
stock, the owner will be astonished at 
a rate of only one-third of that to which 
he has become accustomed. 


Unusual Demonstrations 


Many stores are now in fireproof 
buildings, Mr. Jervey pointed out, and 
under this heading even more unusual 
demonstrations are possible. There is 
a vast number of cases in which the 
owners of the stock do not themselves 
own the buildings. Where the building 
rate is 10 cents with the appropriate co- 
insurance clause, the stock figure being 
35 cents, a U&O quotation to the store 
owner might run as low as 6 cents, or 
barely one-sixth of the rate which he 
customarily pays on his stock. 

The agent has a very favorable situa- 
tion also because on manufacturing 
plants there has been little or no ad- 
vance in rates, notwithstanding a greatly 
increased hazard in many instances. The 
rate level for mercantile properties is 
only a fraction of the stock figures. In- 
tensive cultivation in driving home these 
points should produce some extraordi- 
nary results, Mr. Jervey believes. 

New situations are making consider- 
able changes advisable in the approach 
to sales of U&O. There was once little 
opportunity to sell contingent U&O 
covers, but today Mr. Jervey believes 
there is an enormous amount of contin- 
gent U&O protection needed where not 
only it has been bought, but where 
the cover has never been presented to 
the prospect. There is a great deal of 
inter-dependency already existing, and 
apparently this is going to increase in 
the near future. In a recent case a $7,- 
000,000 order was placed in Pennsylvania 
involving more than 100 different plants 
in 17 states. In all of these cases of 
subcontracting there is not necessarily 
any inter-dependency of operation, but 
it holds for a good many cases. 


Inter-Dependency of Plants 


The least the agent can do is to ana- 
lyze the business already on his books 
and see to it that wherever assured has 
any possibility of the inter-dependent 
operations, the matter of contingent U&O 


should be brought to his attention. The 
agent has an especially good _back- 
ground for such a presentation, since 


one manufacturing plant is often help- 
less because of its dependence upon an- 
oth Although assured maintains his 
slant in splendid shape, has sprinklered 
his property and keeps up the fire pro- 
tection, his operations may be jeopar- 
dized through the burning of another 
plant over which he has absolutely no 
control and whose management and fire 
Protection may not be at all up to his 
own standards. 

Mr. Jervey also stressed the matter 
of taxation as a point in selling U&O. 
Federal taxes are such that a business 
which is making any money should cer- 
tainly extend itself to maintain every bit 
of insurance which is needed to protect 
that business which is producing the 
profit. In many cases where the agent 


has a fair idea as to the net profit from 
a business, he can give a specimen case 
to the management showing what hap- 
pens when a tax saving is applied to 
the insurance premium. This point, in 
view of the proposed tax bill in Wash- 
ington, will become much = stronger 
within the near future. Federal taxes 
are paid in the year following the period 
in which earnings actually occur, and 
too few people are laying aside special 
reserves to pay for them out of the pre- 
vious year’s business. There is an espe- 





CHARLES P. 


JERVEY 
cial temptation when business is good 
to count on profits from the suceeding 
year to take care of tax payments. Un- 
der such circumstances, a destructive 
fire where adequate U&O does not exist 
would be an especially great disaster 


Taxes a Selling Point 


Payroll taxes constitute a good talking 
point. If an employer through U&O 
covering his ordinary payroll is able to 
retain needed employes to any extent 
that he desires, he will not have to 
deplete the reserve which has been built 
up in connection with the unemployment 
compensation fund. This will mean, in 
the long run, a real saving to the em- 


ployer, whether he is merchant or man- 
ufacturer. 
There is a growing interest in the 


whole question of insurance to care for 
the payroll, and a great deal of enthusi- 
asm is being Gealary ed in that direction. 
The importance of many individual em- 
ploves of store or plants, either because 
cf some special talent or by reason of 
the following they have built up, is ap- 
parent. Also, of course, it is possible 
that employes leaving an establishment 
tay take with them valuable trade ideas 
which would fall into the hands of com- 
petitors. The changed national situa- 
tion has made great differences in the 
complexion of individual plants. In a 
particular factory or mercantile estab- 
lishment at one time perhaps only 1 or 

percent of the employes were consid- 
ered important enough to warrant 
retention, but today in that same plan 
the proportion may have increased to 25 


or 50 percent or even to the entire pay- 
roll. 

The best way for an agent to prepare 
himself for an interview with the owner 
of a business with reference to U&O is 
to brush up on conditions within the 
prospect's own industry. Use of trade 
journals is exceedingly helpful. There 
is hardly an issue in which the agent 
can’t find many good talking points for 
U&O. These can be obtained from 
libraries or assured. Mr. Jervey also 
recommended the reading of general 
business papers and suggested that 
many good ideas can be found in insur- 
ance journals. 

Eventually, as he works on U&O 
prospects, the agent will develop a sort 
of sixth sense through which he can 
immediately judge the key point in any 
given mercantile or manufacturing plant. 
The agent should watch for these points 
as they arise and he will find that they 
lead him readily into an effective discus- 
sion of the coverage. 


A friend of Mr. Jervey went with an 
agent to solicit U&O insurance on a 
business college without any real hope 


that he could place the cover. However, 
immediately on being introduced to the 
head of the college the latter told of the 
difficulty in securing a large supply of 
new typewriters. The agent promptly 
followed up this angle by commenting 
on the fact that most of the typewriters 
seemed to be contained in two adjoin- 
ing rooms rather than spread out over 
the entire floor. The head of the col- 


lege indicated that such an arrangement 
Was necessary to secure light and for 
other reasons, and, of course, by that 


time the probability of a U&O sale had 
become evident. 

With a little experience, it is not dif- 
ficult to put a finger immediately upon 


the most sensitive point in any estab- 
lishment insofar as U&O is concerned. 
With a motion picture theater it may 
be the matter of fixed charges or film 
rental; in a newspaper plant the leased 
wire from Associated Press; in one 
manufacturing establishment a certain 
type of machinery; in another, raw 
stock 


Situations with respect to individual 
plants nowadays are changing so rapidly 
that the agent must check up with clients 
rather frequently, possibly every few 
months, he said. 

The important thing is to bring home 
to prospects features of U&O in terms 
of their own particular business. Hence 
the study of the particular industry or 
business to which the prospect belongs. 
It is also well to quote premiums in 
terms of the product of the prospect. 
For instance, an agent told the owner 
of a motion picture theater that the 
daily cost for U&O would amount only 
to the price of the first ticket which he 
sold each afternoon. Translated into 
such terms the cost appears insignifi- 
cant, which, in point of fact, it is. 

T&O is not a “finished” business, Mr 
Jervey concluded. Those writing it are 
still experimenting and developing in 
this field and welcome every new idea. 
Agents, through their study of the U&O 
cover as related to the immediate needs 


of clients, will certainly discover some 
completely new fields and in doing so 
will be accomplishing a great service 


not only for themselves but for the 
business of insurance as a whole. 


E. A. Dosek of 2511 Worthington, 
Lincoln, Neb., has entered the agency 
business. He has been in state service 
eight years, in the bonding division of 
the state treasury and later in the bond 
and insurance department of the gaso- 
line tax division. 





Agent Should Prepare to 
Share in Aviation Boom 


(CONTINUED FROM PAGE 19) 


sured and get every question answered, 
he said. The application is simple, and 
if the agent has difficulty in quoting an 
exact rate, the underwriters are there 
for consultation at any time. The agent 
should watch out for under insurance 
because all rates are based on insurance 
to full value, he said. 

One class of risk which is increasing 
all the time is the flying clubs. The ex- 
perience has been bad on these risks, but 
aviation underwriters and agents must 
find some way to imsure them because 
a flying club enables people to learn to 
fly cheaply, and will help the industry's 
progress. From an underwriting stand 
point, a flying club should have a small 
number of members, not over 10 to one 
aircraft, and it should have a written 
constitution and by-laws which embody 
their methods of operation. They must 
have a well developed arrangement with 
certificated, experienced instructor pilots 
living in their community. In addition 
they must have a good hangar, even if 
only a small one. Aircraft should be 
overhauled at least once every four to 
five hundred hours and some money 
should be available in the treasury for 
necessary maintenance and repair. A 
good flying club is a good risk and a 
good enterprise for the community, and 
agents should help create them. 

Some very conservative banks have 
been making instalment loans on aircraft 
for the past few years and permitting lo 
cal ped oe to write the insurance. This 
is a healthy and desirable situation, but 
with the instalment credit business being 
limited by the government, some rank 
ing institutions, feeling the necessity of 
having their money earn something, may 
be misled into making unsound aircraft 
chattel loans. The successful banks 
have proceeded cautiously, depending 
upon the underwriters and the agents to 


check the physical condition of the air 
craft and the operating practices of the 
owner. The agent is the indispensable 


connecting link between the underwrite: 
and the lending institution in checking 
certain aspects of the loan, both at its 
inception and during its currency. Good 
agents have sacrificed immediate com 
missions by not overselling the lending 
institutions and they should continue to 
do so, especially at this time. 

\nother problem is the shortage of 
aircraft repair shops, he said, partly be- 
cause mechanics cannot be obtained to 
run them. If the repair shops go out of 
existence, it is hard for the student me- 
chanics to get the practical experience 
of doing field repairs. Hence the agent 
should foster contacts between voca 
tional schools and his local aviation op 
erations and should assist and counsel 
even the smallest operator to try to start 
some repair facilities and personnel 

As long as the aviation premium vol 
ume was so small, certain companies and 
agents paid no attention to it, nor did 
they spend any money in development 
work. Now that there appears to be 
some business available, all kinds of fan 
tastic insurance schemes will be offered 
to the agent’s local customer. He may 
be told that if he joins a certain associa 
tion his business will be handled along 
with hundreds of others from some cen 
tral point, and he will save what his 
'ocal agent has been making. Few peo 
ple will be lured by these ideas provided 
a local agent is a good one and is reall» 
performing a useful service for assured 

This is one business that demands the 
services of a local agent to look after the 
interests of his client, and the agent car 
not do it by remote control 
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Convention Dates 





ens. 11-12—Michigan Agents, Grand 
Rapids, Hotel Pantlind. 

Sept. 11-13, Minnesota agents, Kahler 
Hotel, Rochester. 

Sept. 15-16, Montana agents, Billings. 
Commercial Club. 

Sept. 15-16, Pennsylvania Agents, 


Shawnee-Delaware, Buckwood Inn. 

Sept. 15-18, Canadian Superintendents 
of Insurance, Toronto, Royal York Hotel. 

Sept. 16, Vermont Association of In- 
surance Agents, Woodstock, Woodstock 
Inn. ‘ 

Sept. 16-17, Western Underwriters As- 
sociation, White Sulphur Springs, W. Va., 
Greenbrier Hotel. 

Sept. 18, North Dakota Agents, Da- 
kotah Hotel, Grand Forks. 

Sept. 19- 20, Wyoming agents, Casper. 
19-20, Insurance Federation of 
> Rochester, Hotel Seneca. 

Sept. 25-26, Wisconsin Agents, Milwau- 
kee, Hotel Schroeder. 


Sept. 24-26, Kansas agents, Salina, 
Lamer Hotel. 
Sept. 24-26, New Jersey Agents, As- 


bury Park, i . -Carteret Hotel. 

Sept. 26-27, New Mexico Agents, Albu- 
querque, Franciscan Hotel. 

Sept. 29-30, Utah Fire & Casualty In- 
surors Association, Salt Lake City, Hotel 
Utah. 

Sept. 29-30, Oct. 1-3, Insurance Section, 
American Bar Association, Indianapolis, 
Claypool Hotel. 

Oct. 1-3, Western Insurance Bureau, 
Lake Placid, N. Y., Lake Placid Club. 

Oct. 3-4, Colorado agents, Denver, 
Shirley- Savoy Hotel. 

Oct. 6-9, Joint casualty convention, 
White Sulphur Springs, Greenbrier Hotel. 

Oct. 6-10, National Safety Congress, 
Chicago, Stevens Hotel. 

Oct. 8-10, Fire Insurance Accountants 
Conference, Norwich, Conn., Norwich 


Inn, 
Oct. 13-16, National Association of In- 


surance Agents, Kansas City, Muehle- 
bach Hotel. 

Oct. 13, Missouri Association of In- 
surance Agents, Kansas City, in con- 


junction with National association. 

Oct. 16-17, Ontario agents, Toronto, 
Royal York Hotel. 
. 20-22, Ohio Agents annual meet- 
Secor, Toledo. 
, Maryland Agents, 
land, Fort Cumberland Hotel. 

Oct. 27-29, National Association of Mu- 
tual Insurance Agents, Pinehurst, N. C. 

Oct. 28-29, Indiana Agents, Indian- 
apolis, Claypool Hotel. 

Oct. 28-29, Massachusetts 
Springfield, Hotel Sheraton. 

Oct. 31, New Hampshire agents, Car- 
penter Hotel, Manchester. 

Oct. 31-Nov. 1, Arizona Agents, Tucson, 
Pioneer Hotel. 

Nov. 3-6, National Association of Mu- 
tual Insurance Companies and Federa- 
tion of Mutual Fire Insurance Compa- 


Cumber- 


Agents, 


nies, Los Angeles. 

Nov. 5, Connecticut Agents, New 
Haven, Hotel Taft. 

Nov. 6-7, Illinois Agents, Peoria, Pere 


Marquette Hotel. 


Nov. 10-12, California Agents, Sacra- 
mento, Hotel Senator. 

Nov. 18-19, Georgia Agents, mid-year, 
Macon. 

Dec. 8-10, National Association of In- 
surance Commissioners, mid-winter 


meeting, New York, Hotel Pennsylvania. 





Attend Canadian Gathering 


TORONTO—tThree insurance com- 
missioners from the United States will 
attend the annual conference of the 
Canadian Association of Superintendents 
of Insurance here Sept. 15-18. They are 
Commissioner Hobbs of Kansas, presi- 
dent National Association of Insurance 
Commissioners, Commissioners Harring- 
ton of Massachusetts and Berry of 
Michigan 





Ship Sinkings Were Discounted 


The danger to American vessels tra- 
veling lanes to Iceland and through the 
Red Sea was recognized by marine un- 
derwriters in the preparation of their 
latest cargo war risk rates, hence the 
recent sinking of several ships. is not 
likely to result in any change in present 
rates, unless sinkings become more pro- 
nounced. 





T. B. Larsen has been appointed spe- 
cial agent for northern California by 
Central Manufacturers Mutual of Van 
Wert, O., with headquarters at the Pa- 
cific Coast department in San Francisco. 





James and Gus Krauss, formerly 
with the Hartwig Moss Agency, New 
Orleans, have formed the Krauss In- 
surance Agency, with offices in the 
Pere Marquette building. 
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INSURANCE NEWS BY SECTIONS 











Prominent Figures 
on Kansas Card at 
Salina Sept. 24-26 


The complete program has been re- 
leased for the convention of the Kansas 
Association of Insurance Agents at Sa- 
lina, Sept. 24-26. Among the speakers 
are a number of prominent insurance 
figures including: 

T. Alfred Fleming, director of conser- 
vation National Board, New York; Clif- 
ford Wetzel, past president of Okla- 
homa Association of Insurance Agents, 
Ponca City, Okla.; E. L. Stephenson, 
manager Associated Aviation Under- 
writers, Chicago; Milton W. Mays, di- 
rector Business Dev elopment Office; C. 
F. Hobbs, Kansas insurance commis- 
sioner; Sam C. Carroll, vice-president 
Mutual Benefit Health & Accident, 
Omaha; B. R. Walinder, manager farm 
department America Fore group, Chi- 
cago, and F. W. Doremus, western man- 
ager of Newark, Rockford, III. 

An outstanding feature will be a me- 
morial to Rosse Case, well known local 
agent of Marion, Kan., and active asso- 
ciation worker, who died a few months 
ago. His son, Alex Case, will carry on 
his father’s custom of taking a promi- 
nent part in the convention when he de- 
livers his report as national councillor 
and presides over the rural agents lunch- 
eon conference. 

Closing the session will be the report 
of the nominating committee and the 
election of officers. The program fol- 
lows: 


Wednesday, Sept. 24 


10 a. lobby, Hotel 
Lamer. 
1 p. m.—Golf, Salina country club. 
7—Dinner, smoker, floor show, Dan 
Bolen, master of ceremonies, private din- 
ing room, Salina country club. Golf 


prizes awarded. 


m.—Registration, 


Thursday Morning, Sept. 25 


Convention opening, call to order by 
Laurin W. Jones, Dodge City, president. 

Address of welcome, Ed Morgenstern, 
mayor of Salina. 

Appointment of committees. 

Edwin S. Nellis, Topeka, commenting 
on reports of administration and officers. 

Address, T. Alfred Fleming, director of 
conservation, National Board, New York, 
“75 Years of National Board Service.” 

Announcements. 

Legislative committee report, 
Tinkelpaugh, chairman. 

Greetings, Clifford Wetzel, past presi- 
dent of the Oklahoma Association of In- 
surance Agents, Ponca City. 

Address, E. lL. Stephenson, manager 
Associated Aviation Underwriters, Chi- 
cago, “There’s a Gold Mine in the Sky.” 

Rural agents luncheon conference, Alex 
Case, presiding. 


Harry 


Thursday Afternoon 


Discussion, Lloyd B. Ferrell, vice- 
President Southwest National Bank, 
Wichita, “Consumer Credit” (local auto- 
mobile financing). 

Address, Milton W. Mays, director 
Business Development Office, New York, 
“A Prophet Without Honor.” 

Address, Lorren W. Garlichs, St. Joseph, 
Mo., member executive committee, 
Nn. A. So, 

Greetings, Marie Eresch, vice-president 
National Association of Insurance 
Women, Topeka. 

Address, C. F. Hobbs, commissioner of 
insurance of Kansas, and president Na- 
tional Association of Insurance Commis- 
sioners. 

Address, Sam C. Carroll, vice-president 
Mutual Benefit Health & Accident, 
Omaha, “Accident and Health Insurance 
in Your Business.” 


Dinner dance, R. H. Cravens, toast- 
master; Otto R. Souders, Wichita, 
speaker. 


Friday Morning 


Address, B. R. Walinder, manager farm 
department America Fore group, Chi- 


cago, “How Is Your Farm Business?” 

Report of National Councillor Alex 
Case, Marion. 

Address, Fred Doremus, manager west- 
ern department American of Newark, 
Rockford, Ill., “Streamlining Production.” 

Memorial to Rosse Case. 

Report of resolutions and nominating 
committees. 

Election. 


Confer on Revision of 
Mich. Licensing Regulations 


LANSING, MICH.—A special com- 
mittee appointed by Commissioner 
Berry to consider changes in agency li- 
censing regulations designed to improve 
practices and procedures met here with 
department officials to start working out 
a basic program. All interests in the 
business are represented on the commit- 
tee, including organized agents, stock 
and mutual fire and casualty insurers, 
automobile specialty carriers, recipro- 
cais, farm mutuals and life companies. 

Each member of the committee was 
asked to convey to his particular group 
a request that questions be supplied the 
department for inclusion in the examina- 
tion manual used for testing new appli- 
cants for fire and casualty licenses. Life 
agents are not included under the pres- 
ent act nor are other agents living out- 
side incorporated areas. 

In attendance were Seth Burwell, now 
head of the life division of the depart- 
ment but who was instrumental in for- 
mation of the committee while head of 
the licensing division; Charles Crane, 
present superintendent of the licensing 
division; Ray Desautels, his assistant 
and chief investigator; W. Hilde- 
brand, secretary-manager Michigan As- 
sociation of Insurance Agents; John F. 
Horton, Detroit, Aetna Casualty; Wil- 
liam Howe, Detroit, Firemen’s; Damon 
Row, Detroit, Springfield Fire & Ma- 
rine; J. M. Allen, Lansing, Guarantee 
Mutual Fire; George Borts, Detroit, 
Fidelity & Casualty; E. F. Vickers, De- 
troit, Citizens Mutual Automobile; Law- 
rence Power, Detroit Automobile Inter- 
Insurance Exchange; R. M. Wade, 
Detroit, Michigan Mutual Liability; H. 
B. Thompson, Detroit, secretary-counsel 
Michigan Association of Life Under- 
writers; L. P. Dendel, Lansing, Mich- 
igan Millers Mutual Fire. 


Freeport, Ill., Agents Form, 
Elect Tempel President 


The Freeport (Ill.) Association of In- 
surance Agents was organized and of- 
ficers elected at a meeting attended by 
W. H. Jennings, Jr., Rockford, chair- 
man, and James J. Beattie, vice-president 
of region 3, Illinois Association of In- 
surance Agents. 

Officers are: President, Henry C. 
Tempel; vice-president, Hilding B. Bihl, 
and secretary-treasurer, Martin O. Stein- 
estel of the C. F. Hildreth agency. 
Messrs. Tempel and Bihl operate agen- 
cies under their own names. 

The initial membership includes Hil- 
dreth Company, Wittenmeyer & Bangs, 
Taylor & Frick, Hamilton & Boeke, 
Hilding B. Bihl, Arthur G. Franz, Henry 
C. Tempel and Luke Stuart & Co. 


New Escheat Rules in Mich. 


The National Board has sent a bul- 
letin to members on a new amendment 
to the Michigan escheat law. It is now 
necessary that every person, firm or 
corporation make report on June 30 of 
each year, of any “deposit” (i.e., money, 
credits, securities, liquidated choses in 
action or property of any kind or nature) 
held for another person, where no deal- 
ings or transactions have been had with 
such other person with respect to any 
money, credits, securities or property 
for a period of seven years or more. A 
notice in writing to keep a “deposit” 
alive is declared by the statute to be a 


transaction. The report is required 
whether the owner of the property be 
living or dead. 

Due to delay in the preparation of 
forms and copies of the law, the Mich- 
igan board of escheats will accept re- 
ports for the current year at this time. 
There are penalties for failure to file, and 
it is suggested that companies search 
their records, and if a report is due that 
it be made on the form prepared by the 
board of escheats. 


All Set for Minnesota Parley 


ROCHESTER, MINN.—Plans are 
completed for the Minnesota Association 
of Insurance Agents’ annual three day 
meeting here which opens Thursday. 
Between 400 and 500 agents, field men 
and company executives are expected. 

Convention headquarters will be at 
the Kahler hotel. Sessions will be at the 
Mayo Civic auditorium, except the 
breakfast meetings which will be at the 
Martin and Arthur hotels. The annual 
dinner will be Friday evening at the 
Kahler hotel. 

The eonvention gets under way with 
a meeting of the executive committee 
Thursday morning. Thursday afternoon 
a golf tournament will be held at the 
Rochester Country club followed by a 
stag supper at the club that evening. 
Regular sessions start Friday morning. 


Adams to Teach Cincinnati Course 


CINCINNATI—E. L. Adams, sales 
manager Perkins & Geoghegan, will be 
the instructor for the casualty insurance 
course offered by the University of Cin- 
cinnati in cooperation with the Cincin- 
nati Fire Underwriters Association. The 
course is offered only every third year 
and will not be given again until 1944-45. 
Meetings will be held on Tuesdays from 
6:40 to 8:20 p. m., beginning Sept. 30. 

Mr. Adams, graduate of the Univer- 
sity of Minnesota with an M. A. degree 
from Harvard, is a graduate of the 
Aetna Casualty’s sales training course 
and has had a number of years’ prac- 
tical experience in the field. 

Registrations are being made at the 
office of the dean, evening college, Uni- 
versity of Cincinnati. 


Convention Plans Wichita Topic 


This week’s meeting of the Wichita 
Association of Insurance Agents was de- 
voted to promoting attendance at both 
the Kansas association convention in 
Salina Sept. 24-26 and the National As- 
sociation convention in Kansas City. 
Victor G. Henry, vice-president of the 
Kansas association and program chair- 
man for its convention, outlined plans 
for that gathering and Frank T. Priest 
of Dulaney, Johnston & Priest, former 
National association executive commit- 
teeman, boosted the national convention. 
Dwight M. Smith, newly elected presi- 
ident, announced committee appoint- 
ments and plans for the year. 


Quincy, IL, Board Picnic 

The Quincy Board of Underwriters 
will hold its 20th annual picnic Sept. 24, 
at Quincy Country Club. V. G. Mussel- 


man, Musselman Insurance Agency, 
secretary-treasurer, is receiving reserva- 


tions. Kley Miller of Miller, Castle & 
Freiburg, president, will preside at a 
dinner. 


Standardize Minn. Filing Rules 


ST. PAUL—The Minnesota depart- 
ment is preparing an order establishing 
rules to be followed by companies in fil- 
ing new forms. Heretofore there has 
been no standardized system in this with 
the result that every company has filed 
its forms in its own way. 


Kridler, Tribolet in Toledo 


TOLEDO, O.—The Toledo Associa- 
tion of Insurance Agents has resumed 


its meetings Sept. 9, with Paul W. 
Kridler, president Ohio Association of 
Insurance Agents and Paul Tribolet, 
trustee of the state association, as 
guests. 

Norman W. Reed, executive secretary 
of the Toledo association, has moved to 
new quarters at 772 Spitzer building. 


Kittel Heads Lansing Agents 


LANSING, MICH.—J. P. Kittel was 
elected president of the Lansing Asso- 
ciation of Insurance Agents at the or- 
ganization’s annual meeting today. He 
succeeds R. A. Mosher, who had served 
two terms. Carl F. Trager is vice-presi- 
dent and Ray I. Waller reelected for 
third term as secretary-treasurer. 


Herman Mutual Correction 


An unfortunate typographical error 
on page 72 of the 1941 Underwriters 
Hand-Book of Wisconsin shows the 
policyholders’ surplus and liabilities of 
Herman Mutual incorrectly. The cor- 
rect figures for Herman Mutual of 
Iron Ridge, Wis., are: Policyholders’ 
surplus $37,234 and liabilities $38,242. 


Ryan Cleveland Board Trustee 


CLEVELAND—Ben P. Gale of the 
Gale Co., a trustee of the Insurance 
Board of Cleveland, has been called to 
Washington in connection with the na- 
tional defense program and has found 
it necessary to resign as trustee. Ellis 


W. Ryan, vice-president of the W. F. 
Ryan Co., has been named to take his 
place. 

NEWS BRIEFS 


Plans for lowering farm fire losses in 
Indiana by approximately 25 percent 
were outlined before more than 1,500 
members of the Indiana Farmers Mutual 
at the annual meeting at the home office 
in Indianapolis. Cooper, execu- 
tive secretary National Association of 
Mutual Companies and company secre- 
tary, outlined plans for the loss reduc- 
tion campaign. Talks were also made 
by A. H. Myers, Noblesville, president; 
Dr. J. W. Holland of WLS, Chicago; 
and C. C. Smith, state fire marshal. 

John L. Vorse, president of the Sa- 
lina Insurance Board, host to the annual 
convention of the Kansas Association of 
Insurance Agents Sept. 24-26, celebrated 
his first wedding anniversary by acting 
as best man at the wedding of his 
brother Harley of Topeka. 

The annual fire school of the Kansas 
Firemen’s Association was held at the 
University of Kansas under the jurisdic- 
tion of the Extension Department. 
Stewart, chief engineer of Kansas In- 
spection Bureau, was chairman of the 
fire school committee. 

Edward Coffin, who recently resigned 
as Watertown, Wis., representative of 
the Milwaukee “Journal” to join the 
Henry School agency there, in the same 
city, has left for Hartford to take the 
Travelers training course. 

Rate Books published by the Illinois 
Inspection Bureau for August, include: 

Georgetown, Macedonia, Mill Shoals, 
Omaha, Red Bud, Shawneetown, 
Springerton. 

The Lucas County Insurance Board 
held its first fall meeting Tuesday in 
Toledo. It is planning a series of edu- 
cational meetings. 

H. H. Remick has been appointed 
state agent of Nebraska Hardware Mu- 
tval of Lincoln for Kansas with head- 
quarters in Wichita. 

The Insurance Club of Minneapolis 
will usher in its fall activities with a 
luncheon meeting Oct. 13. 


Cc. R. Marquerdt, formerly of Mani- 
towoc, Wis., in insurance agency work 
for 20 years, has taken over the insur- 
ance department of the Plamann Agency, 
Appleton, Wis, 

















IN THE SOUTHERN STATES 





Production Branch Office 
Defined in New Constitution 


ST. PETERSBURG, FLA.—The St. 
Petersburg Insurors Exchange in_ its 
new constitution adopts the following 
definition of a production branch office: 
“A production branch shall be con- 
sidered to mean an office or depart- 
ment, operated by or in behalf of any 
insurance company or companies, in 
which agents are furnished by such com- 
panies any of the following: office sup- 
plies, office equipment, telephone, clerk 
hire, stationery, rent, office space, post- 
age, bookkeeping or such other services 
as are usual and necessary to a policy 
writing agency.” 

It further provides: “It shall be con- 
sidered a violation of the by-laws for 
any member of the exchange to accept 
or retain the representation of, or place 
any business other than life, personal 
accident and health, directly or indirectly 
with any insurance company which 
operates a production branch office as 
defined.” 


Executive Committee of 


S.E.U.A. Is Selected 


Appointment of the executive commit- 
tee of the Southeastern Underwriters 
Association was completed and members 
will meet this month when a chairman 
will be elected. L. P. Jervey, Atlanta, 
vice- -president America Fore group, as- 
sociation president, is ex-officio a mem- 
ber of the committee, as is A. E. Hill, 
association vice-president, who is vice- 
president of Home. 

The other members are: R. M. Ander- 
son, vice-president National of Hart- 
ford; R. B. Barnett, Atlanta, southern 
manager Fire Association: Dowdell 
Brown, Atlanta, southern manager Com- 
mercial Union; H. T. Cartlidge, deputy 


United States manager L. & L. & 
Esmond Ewing, vice-president Travel- 
ers: J. H. Hines, Atlanta, associate 





Peel Succeeds Vandivier 
in Kentucky State Post 

















DWIGHT 


Dwight R. Peel, Benton, has been ap- 
pointed supervisor of the Kentucky Fire 
Prevention and Rates Bureau by the 

governor upon tiie resignation of D. P. 


Vaniber of Louisville. Mr. Peel has 
been a local agent at Benton for a num- 
ber of years, has served as president of 
the Kentucky Association of Insurance 
\gents and held other offices. 

Mr. Vandivier had been in office for 
four years and prior to this had been 
special agent at Louisville for Travelers 
Fire. He has announced that he plans 


reentering the business at Louisville. 


southern manager Crum & Forster; C. 
M. Jerome, Atlanta, of Jerome & Cowan, 
southern managers; R. B. Martin, 
United States manager of Atlas; R. W. 
Michael, Atlanta, southern manager 
Fireman’s Fund; E. N. O’Beirne, At- 
lanta, southern manager Automobile; A. 
R. Phillips, vice-president Great Ameri- 
can; L. C. Quin, Atlanta, president of 
Hurt & Quin, general agents; B. C 
Vitt, vice- -president American of New- 
ark; T. J. Southerland, secretary North 


British & Mercantile; A. H. Turner, At- 
lanta, southern manager; J. M. Waller, 
vice-president Aetna Fire; H. P. Whit- 


Hart- 


asso- 


man, vice-president Phoenix of 
ford, and C. S. Whitner, Atlanta, 
ciate southern manager Hartford Fire. 


Self-Insurance Is Suggested 
KNOXVILLE, TENN. — Recom- 
mendation of the Griffenhagen commit- 
tee, which for months has been making 
a study of the financial and operative 
functions of the city and of Knox 
county, contains a proposal of “self-in- 
surance” on school proprety, but modi- 





fies this suggestion by recommending 
that “experts be hired to fully explore 
the question.” The committee recom- 


mends consolidation of city and county 
school boards which would bring ail 
school property in the county under any 
insurance regulation adopted. Local 
agents are represented by two members 
on this committee and it is predicted that 
the city council will not approve any 
self-insurance plan. 

Recommendation that the Knoxville 
fire department extend fire protection to 
“all suburban areas bordering the city” 


is opposed by City Manager Mynatt 
and others on the ground that an in- 
crease in fire rates would result. 


Tenn. State Coverage Inadequate 


NASHVILLE, TENN.—The inade- 
quate insurance coverage on much of 
the state’s property was revealed in 


the settlement of the loss by fire on the 
industrial arts building of Junior Col- 
lege at Martin. The loss on the build- 


ing was fixed at $36,419 and on 
contents $3,793. There was $9,000 in- 
surance on the building and $2,000 cn 
contents. 

The theory of the present state ad- 


ministration is that there is a limited fire 
risk on buildings like the one at Milan, 
which had brick walls on a concrete 
foundation, but with a frame roof. The 
Milan property, valued at approximately 
$400,000, has no windstorm protection, 
although it is in a high risk windstorm 
area. 


Atlanta Courses Start Soon 

The course in public speaking spon- 
sored by the Insurance Library Asso- 
ciation of Atlanta, which will start Oct. 
2, is attracting unusual interest. Prof. 
FF. W. Ajax of Georgia School of Tech- 
nology will be the instructor. 

P. H. Plant, secretary southern de- 
partment, Fire Association, secretary- 
treasurer of the library association, ar- 
ranged another course in general prin- 
ciples of insurance and suretyship to 
Start 78; 3. 

G. Linthicum, southern depart- 
ment America Fore group, arranged 
course in inland marine to start Sept. 29. 


Linebaugh Opens Adjusting Office 


DALLAS—D. H. Linebaugh, who has 
had a number of rhe experience in the 
adjusting field, has opened an indepen- 
dent adjusting office in the Gulf States 
building here. He will handle fire and 
casualty lines Mr. Linebaugh has had 
19 years experience with several of the 


companies, and for the past four years 
has been with C. E. DeWitt Claims 
Service, Dallas. 


Push Tenn. Membership Drive 


NASHVILLE, TENN.—The execu- 
tive committee of the Tennessee Asso- 
ciation of Insurance Agents will meet 
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here about Sept. 25 to receive a report 
on the membership campaign now in 
progress. Secretary R. T. Cawthon and 
Joe Bandy, Nashville, chairman of the 
campaign, have been in west Tennessee 
directing the membership drive the past 
ten days. With them most of the time 
has been Louis Furbinger of Metcalf 
Bros., Memphis, who is campaign chair- 
man for this area. The drive in Mem- 
phis will be made later. 





Compiles Resume of New Laws 


TALLAHASSEE, FLA. — Commis- 
sioner Larson has compiled for distribu- 
tion a resume of the insurance acts of 
the 1941 legislature. 


NEWS BRIEFS 


The Insurance Women’s Club of Ok- 
lahoma City held its first fall meeting 
Sept. 10. A membership campaign was 
discussed, the goal being an increase 
from the present 78 to 150 members. 


Lewis Tachau, of the E. S. Tachau & 
Sons agency, Louisville, and Louisville 
Fire & Marine Insurance Co., has re- 
turned to the city after several weeks 
in New England. 

The Howard & Thompson agency, Ada, 
Okla., has purchased the Grindsloff & 


Humphrey agency. 














YO! HO! HO! ANDA 
BOTTLE OF RUM! 


Long before Long John Silver and Sir 
Henry Morgan, rum had gained favor in 
many lands. Good cooks early learned 
its value for flavoring sauces, pastries, 
confections. Today it is used extensively 
as prime ingredient in a variety of bever- 
ages adaptable to all seasons. Tall, 
drinks for summer—cosy cockle-warmers 
for winter—with rum quickening the joy 
or the solace of welcome, companion- 
ship, God-speed. 


In addition to our fine domestic rums, 
countless casks, kegs, cases of rum are 
imported from the sun-jewelled West In- 
dies—from Cuba, Puerto Rico, Jamaica, 
from Haiti, Trinidad, the Virgin Islands, 
and from the distant Philippines and 
Netherlands East Indies. 


Rum, its distilleries and warehouses, and 
numberless other products in foreign lands 
are insured by the AIU. Our worldwide 
organization makes this U. S. Dollar cov- 
erage and service available to our inter- 
national commerce, enabling brokers and 
agents to use these’ facilities for their 
clients with complete confidence. 


AMERICAN 
INTERNATIONAL 
UNDERWRITERS 
CORPORATION 
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111 John St., New York 340 Pine St., San Francisco 
Havana, Cuba Manila, P.1. Bogota, Colombia, S.A. 
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PACIFIC COAST AND MOUNTAIN 





Oregon Association’s New 
Committees Are Announced 
PORTLAND, ORE.—Personnel of 


the executive committee of the Oregon 
Association of Insurance Agents has 
been announced. It includes: Sprague 
Carter, Pendleton; Elmer Patrick, Cor- 
vallis; Leslie Wadsworth, Salem; Ver- 
non J. Robinson, Medford; E. G. 
Fearey, Astoria; Fred Jewett, Fred C. 
Reed, Hunt Lewis, Jr. and John H. 
Rankin, all of Portland. Ward H. Coble 
of Bend is chairman of the executive 
committee. Other committee appoint- 
ments also have been announced. Chair- 
men are: Legislative, Leslie Wads- 
worth; educational, Elmer Patrick, pub- 
lic relations and publicity, Fred C. Reed, 
membership, Sprague H. Carter; Ore- 
gon conference contact, Claude Nasburg, 


Marshfield; national casualty bureau 
contact, Fred C, Reed; non-bureau cas- 
ualty contact, Stanley N. Boquist, 


Portland; non-admitted insurance recip- 


rocal, mutual and dividend paying car- 
riers, Vern J. Robinson, Medford; 
finance, George W. Haerle, Portland: 


fire prevention, Chester K. Noonan, As- 
toria; business development, Fred E. 
Jewett, Portland; state and public busi- 
ness, Fred os Reed; state insurance de- 
partment contact, Ward H. Coble. 

The new committee has been called 
by Chairman Coble to meet at Bend 
Sept. 20. The annual school and confer- 
ence of the Oregon Association of Fire 
Chiefs and Oregon State Fire Fighters 
Association, will be held in Bend Sept. 
15-17. Commissioner Thompson has 
pointed out the opportunity for commit- 
tee members to attend the sessions Sept. 
16, which will offer a paper on “De- 
fense” by Capt. Ted Enter and an eve- 
ning demonstration by Capt. Leland R. 
Rowsell, U. S. A., showing the methods 
of extinguishing incendiary bombs. 





Aetna Shifts Coast Claim Men 


Walter Burke, claim manager in 
Seattle of the Aetna Fire group, has 
been transferred to Los Angeles, and is 
succeeded by K. E. Roberts, who has 
been resident adjuster in the Pacific 
northwest. A new addition to the Seattle 
claims staff is J. C. Markey. 





To Preside at Montana 
Convention at Billings 








PETER YEGEN, JR. 


Peter Yegen, Jr., of Billings, will be 
the central figure at the convention of 
the Montana Association of Insurance 
Agents in his city next Monday and 


Tuesday. He is president of the or- 
ganization. A strong program has been 
prepared. 


Conclude First Series of 
California Regional Rallies 


LOS ANGELES —President Harry 
Perk, Jr., of the California Association 
of Insurance Agents has just concluded 
a series of regional meetings in the San 
Joaquin Valley, covering Bakersfield, 
Fresno, San Jose, Los Banos, Salinas, 
Modesto, Visalia, San Mateo and Stock- 
ton. 

He was accompanied by Deputy In- 
surance Commissioner Sidney Wein- 
stock and W. H. Hill, head of the farm 
bureau of the Pacific Board. Agents 
were on hand from smaller towns 
within a radius of 40 miles and the at- 
tendance at the meetings ranged from 
40 to 75. 

Mr. Perk told the agents of the ad- 
vantages of association membership. 
Mr. Weinstock outlined the new insur 
ance legislation enacted by the 1941 leg- 
islature and stressed the law enforce- 
ment program now being carried out by 
Commissioner Caminetti. 

The territory covered by this series 
is predominately agricultural and Mr. 
Hill’s remarks were directed to the 
changes in rules and practices in un- 
derwriting farm risks. His talk gave a 
better insight into the broadening of 
coverage in this field. 





Cal. Loss May Reach $1,000,000 


The Fire Companies Adjustment Bu- 
reau is handling the fire loss at Port 
Costa, Cal., that may cost as much as 
$1,000,000. The properties destroyed 
were the McNear Dock, warehouses, 
Santa Inez Fisheries, a fish reduction 
plant, an old whaler and more than 
22,000 tons of government owned grain. 
The two principal covers involved are 
written under I.U.B. forms. Fred D. 
Parr, president of Cal-Union agencies, 
San Francisco general agency, is presi- 
dent of the Santa Inez Fisheries and 
the Parr Terminal Company that owned 
the warehouse. Most of the loss was 
the 20,000 tons of wheat that was con- 
signed to Archer, Daniels, Midland 
Company and which was owned by the 
government. The grain showed a value 
of $440,000 and was insured through 
Sexton & Co. It is understood that 
there was a $2,000,000 line on grain which 
was to have been stored in the ware 
house and which had not yet arrived. 


Two Join Brown General Agency 
SEATTLE—The Brown 


General 


Agency has appointed E. R. Wilkens 
claims attorney and C. H. Hancock 


production engineer. 
Mr. Wilkins has resigned as claims 
manager for D. F. Broderick, Inc. 


(Washington). He was with the Aetna 
Casualty as an adjuster from 1918-27. 


For two years he was an independent 
adjuster and then became claim man- 
ager in Seattle of the National Union 
companies. From 1932 to 1937 he was 
associated with John A. Milot in the 
independent adjustment firm of Wilkins 
& Milot, then going with the United 
Pacific and later D. F. Broderick. 


Fowler with Armstrong Agency 
The Armstrong General Agency of 
Seattle has appointed Homer Fowler 
special agent. Mr. Fowler was for- 
merly manager of the insurance depart- 
ment of a Seattle finance company. 


Estes Park Hotel Burns 

DEN VER—Fire which destroyed the 
Lewiston Hotel at Estes Park, Colo., 
caused a total loss of building and 
contents, according to George Webster, 
Fire Companies Adjustment Bureau. 
The frame structure, 25 years old, 
burned to the ground within an hour 
of catching fire. Insurance on the 
building was only $80,000, divided 
among several stock companies, but the 
investment in building and furnishings 
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Tradition... 


Developed in the fine traditions 
typical of New England....our 
greatest heritage is the con- 
stancy of our agents. Their 
loyalty through many years has 
become traditional. 


RHODE ISLAND 


INSURANCE COMPANY 


INCORPORATED 1905 


AUTOMOBILE 


THE INSURANCE BUILDING 
PROVIDENCE, R. |. 


- INLAND MARINE 




















OBSERVATIONS 





of the Old Man 


“Men hang out their signs indicative of their respective 


trades; 


. but up in the mountains of New Hamp- 


shire, God Almighty has hung out a sign to show that 


there He makes men.” 


In the same New England setting 
that for generations has made men 
of honesty, integrity and leadership, 
the New Hampshire Fire Insurance 
Company and the Granite State 
have grown and prospered by main- 
taining a record of time-tested 
strength and stability. 
These companies 
offer agents the ad- 
vantages of a well- 
earned reputation for 
dependability and 
square dealing—up- 
to-date service and 
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—DANIEL WEBSTER. 


friendly cooperation. Qualities such 
as these are synonymous with good 
sound business sense and vision—the 
agent’s most effective tools for more 
and better business! 
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was in excess of $350,000, At the time 
there were less than 12 guests in the 
hotel, but a convention had _ been 
booked for the following day. 


Cover Wash. State Liquor Stores 


The Washington state liquor control 
board is renewing all annual and three- 
year policies covering state-owned liquor 
7. and properties, effective Sept. 30. 

D. Mallette is insurance manager for 
the board. The business is placed direct 
with the companies and then the board 
makes the regular local agency com- 
mission distribution to representative 
agents throughout the state. Coverages 
involved include safe burglary, robbery, 
fire, marine, sprinkler leakage, automo- 
bile, elevator, O. L. & T., messenger 
robbery and inside holdup. 


Change Mountain Farm Rules 

DENVER—Walter Kulp, 
Mountain States Inspection Bureau, 
announced revised farm rules and 
forms, eliminating the one-third reduc- 
tion in the amount of insurance where 
the property is vacant. 

Revised rules in line with those af 
other bureaus are also being sent out, 
including the fallen building clause 
waiver, fire department service charges, 
and single state reporting forms. 


manager 


has 


Campbell Adds to Staff 


Arthur E. Campbell, Seattle claims 
adjuster and attorney, has added G. R. 
Bailey to his staff. Mr. Bailey has 
been in the practice of law and adjust- 
ment work since 1927. Philip E. Cronk, 
formerly with the Massachusetts Bond- 
ing in Portland, also has joined the 
Campbell organization. 


Opens New Lloyds Agency 

J. J. O’Brien, formerly with Edward 
Brown & Sons, has established his own 
agency at 1484 Dexter Horton building, 
Seattle, to deal exclusively in Lloyds 
coverages under the new Washington 
surplus line law. Mr. O’Brien was with 
the Jones & Mitchell agency of Spo- 
kane, Hansen & Rowland and Swett & 
Crawford before joining Edward Brown 
& Sons. 


Denver Educational Schedule 

DENVER—The Denver Association 
of Insurance Agents has resumed regu- 
lar semi-monthly meetings. The first 
session was devoted to an explanation 
of the educational program by Milt 
Warren, chairman of the educational 
committee. Beginning Sept. 22 and con- 
tinuing through Nov. 17, meetings will 
be held every two weeks. 


Jones Heads Walla Walla Agents 


The Walla Walla Association of In- 
surance Agents at its annual meeting 
elected G. A. Jones, Cox-Dunning In- 
vestment Co., president to succeed Aus- 
tin Roberts of Sherwood & Roberts. 
Mr. Jones has been secretary. 

Charles Thompson, Sunset Insurance 
Agency, is vice-president and Earl Rey- 
nolds, W. L. Stirling Co., secretary- 
treasurer. 


Woolley Gives Annual Party 


J. K. Woolley, manager Washington 
Surveying & Rating Bureau, was host 
at his annual party Tuesday. Members 
of Washington Advisory Committee and 
the representatives of the agents and 
field men, in addition to the executive 
committee of the Washington Associa- 
tion of Insurance Agents, were enter- 
tained at a golf game in the afternoon, 
followed by a dinner. 


Start Fire Prevention Course 

LOS ANGELE S—University of 
Southern California has added an indus- 
trial fire prevention course to its cur- 
riculum. The first session will be held 
Sept. 22. J. T. Howell, consulting engi- 
neer and formerly head of the fire pre- 
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vention department of the Union Oil Co., 
will conduct the classes twice a week 





R. B. Sinclair Back on Job 


Ralph B. Sinclair has returned to the 
staff of the Fire Companies’ Adjustment 
Bureau to be associated with the Port- 
land, Ore., office. Mr. Sinclair was for- 
merly manager of the San Diego and 
Stockton, Cal., offices. It was necessary 
for Mr. Sinclair to resign previously be- 
cause of ill health. 

Staff Adjuster Jerome 
Portland has resigned. 


Williams of 


Scott Is King County Trustee 

SEATTLE—W. H. Scott, 
the M. B. Hevly-Scott 
Agency, has been elected a 
the King County Insurance Association 
to fill the unexpired term of the late 
Irvin Fox, who died several weeks ago. 


manager of 
Insurance 


Takes Merchants for Alaska 
Frank Burns Co., Seattle 
agency, has been appointed to 
sent the Merchants Fire of New 
as general agent for Alaska. The gen- 
eral agency maintains a service office 
at Juneau under the management of 

Stanley V. Grummett. 


NEWS BRIEFS 
G. F. Jacobson, who joined Hansen & 
Rowland, Tacoma general agency, in 
March, has been assigned to field duties 
with headquarters in the Seattle office. 
Roy W. H. Johnson of Frazier & Co., 
Seattle general agency, was married to 


general 
repre- 


York 


Nina Phelps, for a number of years 
with the Washington Insurance Ex- 
amining Bureau. 

Michael William Brown is a new 


arrival at the home of Ed. M. Brown, 
president of the Brown General Agency, 
Seattle. 

R. W. Shinolt, for the past four years 
staff adjuster for the Fire Companies 
Adjustment Bureau, has joined the 
Home group in Seatttle. He is handling 
fire and automobile losses. 

The General of Seattle is establishing 
a claims division in its Seattle metro- 
politan office under the management of 
Sam G. Lamping. 

A. J. Stocklmier, agency superintend- 
ent London & Lancashire Group, Paci 
fic department, was in Denver last week 
visiting State Agent T. A. Avril. 


CANADIAN 


Considers Self-Insurance 


Sault Ste. Marie, Ont., is considering 
establishing muncipal insurance, which 
provides not merely for protection against 
loss on municipal and school buildings 
but also on property in the city. Within 
the last six weeks the same question 
was brought up by the city of Toronto 
and is still being considered. Some de- 
cision may be made in October. 





Reassure Policyholders 

OTTAW A—Superintendent Finlayson 
of Canada has issued a statement reas- 
suring policyholders of foreign insurance 


| The |loyd- iho mas “ 
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trustee of 


cebineidiea aiiesliie in the dominion. 
He pointed out that all of these com- 
panies are required by dominion laws to 
maintain assets on deposit with the de- 
partment of insurance to the amount at 
least of their liabilities to policyholders 
in Canada, including the full reserve of 
unearned premiums on the business in 
force. 

Superintendent Garrett of British Co- 
lumbia, in his annual report also issued 
a similar reassuring statement. 


Strengthen Floater Conference 


Pearl has joined the Personal Prop- 
erty Floater Insurance Conference, 
which has jurisdiction over Manitoba, 
Saskatchewan and Alberta, and other 
members that had previously withdrawn 
have rejoined, except for the North 
America group, which have undertaken 
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rates, rules and forms and 
business checked. 


Hanson Named Inspector 


Phoenix of Hartford has appointed 
Thomas Hanson inspector for Manitoba, 
Saskatchewan and Alberta, replacing 
C. D. Shepard, Jr., now on active sery 
ice with the army. Mr. Hanson moves 
from Canadian head office in Montreal 


to observe 
have their 


NEWS BRIEFS 


R. K. Jordan, who has been assistant 
accountant of the Western Canada In 
surance Underwriters Association, ha 
left Winnipeg to take a position in 
Windsor. 

I. N. R. Noltie has been appointed ac 
countant for the Caledonian in Canada 
He succeeds Fred A. Clapham, who re 
tired on pension last May. 


Good Looking 


Letters 





There’s a Picture of You 





®@ If your letters are lack- 
ing in eye-appeal, if type 
characters are not clean-cut or 
properly aligned, telephone 
our nearest Branch and ask 
about the Underwood ‘“‘Letter 
for Letter Test.” It will show 
you how your letters will look 
when typed on the new Under- 
wood—permit you to compare 
them with the production 
of your present equipment. 


in Every Letter You Write 





UNDERWOOD ELLIOTT FISHER COMPANY 
ONE PARK AVENUE, NEW YORK, N.Y. 


Sales and Service Everywhere 


Underwood * 


ypes Better 
Letters 





j. G. Hubbell, 
H. B. Chrissinger, 





— 


NATIONAL INSPECTION COMPANY 


CHICAGO, ILLINOIS 


Service to Stock Fire Insurance companies for 38 years. 


Inspections and Underwriting Reports. 


R. L. Thiele, Ass’t Mgr. 
M. E. Bulske, Chief Inspector 

















SIOUX FALLS 


ub set) 


| QUEEN CITY FIRE INSURANCE COMPANY 


D. P. LEMEN, President 
Thirty-six years of service 


SOUTH DAKOTA 
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EASTERN STATES ACTIVITIES 





Strong Program 
for Vermont Agents 


The program for the annual meeting 
of the Vermont Association of Insurance 
\gents, which will be held Sept. 16 at 
the Woodstock Inn, Woodstock, er has 
been worked out by Howard Allen, 
Burlington, president of the ne ve 

The meeting opens with a luncheon, 
followed by a business meeting in the 
early afternoon. During the remainder of 
the afternoon a number of outstanding 
speakers have been secured. 

\. F. Pingree, deputy commissioner 
of insurance of V ermont; C. Waldo Love- 
joy, manager of the New England de- 
partment for Massachusetts Bonding, 
and former insurance commissioner ot 
Maine; Jerome van Wiseman, editor 
American Agency Bulletin; T. Alfred 
Fleming, National Board, are on the 
program. 

Following the dinner in the evening 
Commissioner Cole of Vermont and 
Clarence T. Hubbard, secretary of Au- 
tomobile, Hartford, will speak. 

The morning will be devoted to golf, 
horseshoe pitching and putting contests 
with suitable prizes for the various 
sports. An unusually large attendance 
is expected at the meeting this year. 


N. Y. Federation to 
Meet Sept. 19-20 


President F. D. Russell of Secur- 
itv Mutual Life, Binghamton, and State 
Senator Karl K. Bechtold, will speak at 
the banquet during the annual conven- 
tion of the Insurance Federation of the 
State of New York to be held at Hotel 
Seneca, Rochester, Sept. 19-20. Well- 
ington Potter, Rochester, is general con- 
vention chairman. <A golf tournament 
will be held Sept. 19 at Oak Hill Coun- 
try Club with Gilbert Amsden as golf 
chairman. 

Che banquet will be held the evening 


of Sept. 20 with a number of state de- 
partment officials, members of the legis 
lature and company executives expected 


to attend. Ernest A. Paviour of Roches- 
ter will be toastmaster. 

james R. Garrett, National Casualty, 
New York, president, will preside at 
the business sessions Sept. 20, and give 
his annual address. 


Lay Plans for Meeting 


Leonard L. Saunders, Albany, execu- 
tive secretary, met with Rochester com- 
iuttee chairmen there to discuss plans 
for the convention. 

\fter reports of the executive commit- 
tee by F. N. Dull, chairman, New York; 
finance, R. S. Choate, chairman, New 
York; Executive Secretary Saunders, 
Oneida, and treasurer, A. J. Young, Al- 
bany, there will be a general discussion 
and election of officers. The Page-An- 
derson bill will be taken up by those who 
contributed to it and who helped in its 
passage. 

Prizes donated by insurance men for 
the golf tournament include those by W. 
J. Thompson, Globe Indemnity, New 
York; R. V. Goodwin, second vice-presi 
dent Fireman's s Fund; R. S. Choate, vice- 
president American Automobile, New 
York; Underwriters Board of Roches- 
ter, state federation, and J. R. Garrett, 
manager eastern accident and health de- 
partment, National Casualty, New York. 


To Take Up Competition 


George V. Catuna, manager Travelers, 
Brocklyn, will speak Saturday morning 
on state fund and other types of compe- 
tition. Senator Hampden and Assem- 
blyman Wright, chairmen, respectively, 
of the state senate and assembly insur- 
ance committees, will be on the pro- 
gram. The Underwriters Board of 
Rochester in a broadside to members 
urged attendance at the federation meet- 
Ing, 


New Jersey Agents’ 
Program Announced 


Several headliners will appear on the 
program of the New Jersey Association 
of Insurance Agents annual meeting to 
be held at the Berkeley-Carteret hotel, 


Asbury Park, N. J., Sept. 24-26. Among 
these will be H. P. North, assistant 
director Business Development Office, 
New York; H. E. Taylor, sales promo- 


American of Newark; W. 
secretary Fire Companies Ad- 
justment Bureau; W. D. O’Gorman, 
Newark, president National Association 
of Casualty & Surety Agents; George 
E. Allen, vice-president of Home, and 
R. S. Kissam, New York, district man- 
ager Stock Company Association. 

A golf tournament will precede the 
session, to be played at the Deal Golf 
& Country Club course, Deal, N. J., for 
the Berkeley-Carteret hotel cup, and in 
the evening, Sept. 24, the executive com- 
mittee will meet. The committee, to- 
gether with committee chairmen, will 
hold a meeting Thursday morning and 
the association vice-presidents will re- 
port. This will be an open meeting for 
discussion of subjects of interest to local 
or county boards. 

T. S. Brown, Perth Amboy, immediate 
past president of the association, and 
O. H. Brown, Spring Lake, president 
Monmouth County association, make up 
the committee on arrangements for the 
state association mere. and S. FE 
Pawley, As bury Park, is general chai 
man for the Monmouth Coane; associa 
tion. The program is: 


tion manager 


E. Hill, 


Sept. 25. Morning 


Executive session for members 

Executive committee and 
chairmen; reports of vice-presidents of 
state association. 

Open meeting for consideration and 
discussion of subjects local or 
boards or members desire to bring bhe- 
fore the association. 


committer 


county 


Afternoon 


Luncheon, informal table conferences 
and discussions led by officers, 
tee chairmen, and past presidents 

“A Pattern for Progress,” 
prepared, and enacted by the 
Development Office. 

“The Inside Story,” H. 
assistant director B. D. O. 

*“Premiums—Ups and Downs,” 
Holmes, Royal-Liverpool groups. 

‘Before and After a loss Occurs,” Wil- 
liam Hill, Fire Companies’ Adjustment 
Bureau. 

“Overcoming 


commiit- 


sponsored, 
Business 


Pierce North, 


Shelby 


Common Objections 
Frank Potter, Aetna Casualty. 
Question and answer period. 
Informal reception and cocktail hour 
Annual banquet; entertainment and 
dance. 
Greetings, Hubert M. 
sociation president. 


Farrow, state as- 


Welcome, Oliver H. Brown, 2nd, presi- 
dent Monmouth County Association of 
Insurance Agents. 


Greetings, W. D. O'Gorman, president 
National Association of Casualty and 
Surety Agents. 

Address, “Insurance and Defense,” 
George E. Allen, vice-president and se: 
retary Home, former commissioner Dis 
trict of Columbia. 

Presentation of 
awards. 


golf tournament 


Entertainment and floor show, danc- 
ing. 
Sept. 26, Morning 

Open meeting. 

Discussion of reports published in 
“The New Jersey Agent” or rendered 


verbally. 
Special reports of dental, educational, 
legislative, and contact committees. 
Election of officers. 


Afternoon 


Remarks by incoming president 
Address, “The SCA-HOLS Contract,” R 
S. Kissam, district manager Stock Com- 
pany Association. 
Address, “New 
Flags,” Hugh L. 
Crum & Forster. 
Awarding of 
morial cup to local or 


Four 
agent 


Under 
state 


Jersey 
Mehorter, 


William J. Wilson me- 
county board in 


New Jersey rendering most outstanding 
service to American agency system in 
past year. 

Unfinished business. 

New business. 

Adjournment. 

The reports of the various commit- 
tees of the New Jersey agents’ associa- 
tion were submitted in advance and are 
printed in the September issue of the 
“New Jersey Agent’ which has now 
been distributed. Among the points 
mentioned in various committee reports 
are that the membership has increased 
to 874 from 841; the dental plan con- 
tinues with 722 policies in force on the 
second anniversary of its adoption; the 
production forums that were conducted 
in 11 centers throughout the state were 
very successful and plans are being 
perfected to continue them for the next 
season. 


Heavy U. & O. Loss in 
Exolon Fire at Blasdell, N. Y. 


Heavy insurance loss will be suffered 
as a result of the fire recently that to 
tally destroyed the plant of the Exolon 
Company, Inc., manufacturers of abra- 
sive materials at Blasdell, N. Y. There 
is a heavy U. & O. loss involved. The 
U. & O. was written to cover $725,000 
blanket with 80 percent coinsurance 
over two plants, one at Blasdell and the 
other at Thorold, Ont. The plants were 


dependent upon each other in opera 





Should read this 


Are you contented with your pre- 
mium income? If not, the story in 
this booklet ‘Planned Progress’’ is 
important to you. Methods which 
sold insurance last year will not 
necessarily be the most successful 
methods you can use this year. Local 
agents who use new tested methods 
—who have a successful plan— 


will receive the rewards. 


A Plan of Progress, described and 
offered to you in this book, applies 
the insurance survey method to your 
agency and your sales opportunities. 
It checks what you're doing with 
what you want to do and then helps 
you lay out a plan of action that 


will increase your premium income. 


Does a Plan of Progress sound prof- 
itable to you? Then here’s the first 
pointer to new profit. Send for your 
“Planned Progress” 


copy of today. 


**#e 


BOSTON INSURANCE COMPANY 





¢ I under- 
stand that this request places me under no obligation 
whatsoever. 


Please send me a copy of “Planned Prozress.” 


ADDRESS 


CITY —— STATE_ 
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LD COLONY INSURANCE COMPANY 
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| Want a Bigg 
PAY CHECK? 


Here’s 





Added Earning Power 
For You with 


Lluible 


FIRE INSURANCE 


The Reliable Fire Insurance 
Company Offers Fine Policies 
Expert Assistance 


Your extra income from Reliable 
Fire Insurance means more profits 
for you... and a more comfort- 
able living for your family. The Re- 
liable Fire Insurance Company's 
state and special agents give you 
the help you need in hard sales 
jobs. You can be sure of all ethical 
assistance! 


Reliable is widely recognized *>r 
prompt payment of just claims, 
and has real financial stability. 


For full facts and all necessary in- 
formation, write The Reliable Fire 
Insurance Company, Dayton, Ohio. 
Wm. F. Kramer, President; E. J. 
Weiss, Secretary. 


Write for the Reliable profit 
story TODAY! 


Jor 76 Years 
a Name ta Rely On! 


STATE AND SPECIAL AGENTS 
R. E. Metzger Finnell & Finnell 
162 E. Dunedin Rd. 2527 David Stott Bidg. 
Columbus. Ohie Detroit, Mich. 
C. R. Dobbins 
(indiana & Iilinois) 
3359 Carroliton Ave. No. 14 
Indianapolis, Ind. 


RELIABLE 


FIRE INSURANCE CO. 
Dayton, Ohio 


An Independent Ohio Company with 


current surplus to policyholders of 
$1,080, 286,77 
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tion. The finishing was done at Blas- 
dell and that plant was entirely depend- 
ent for raw stock upon the electrical 
furnace plant at Thorold 

It is believed that large machinery 
units may not be replaced for four to 
six months. The U. & O. loss may run 
to 90 percent. There was a $675,000 
blanket fire line as well as the U. & O. 


F. C. A. B. Names Morgaridge 

The Fire Companies Adjustment Bu- 
reau has appointed Robert F. Mor 
varidge automobile adjuster for the 
Boston office. He is a son of the former 
manager of the National Board and has 
served as an adjuster in New York City, 
\lbany and Jersey City. 


Final Pittsburgh Golf Party 
PITTSBURGH—tThe Insurance Club 
of Pittsburgh will hold its final golf 
party of the season Sept. 22 at the 
Stanton Heights Country Club. W. H. 
Osborn, Aetna Fire, is chairman. 


NEWS BRIEFS 

The Allaire & Son agency, Red Bank, 
N. J., will observe its 70th anniversary 
Nov. 16. Hubert M. Farrow, president 
of the New Jersey Association of Insur- 
ance Agents, is now head of the agency. 
Wyoming Valley Fire of Warsaw, N. Y.., 
has named Donald Bouton vice-presi- 
dent and general manager succeeding his 
late father, Ernest Bouton. Kenneth 
Bouton was named assistant general 
manager. 

Leonard Fuchs, former president of 
the Essex County Association of Insur- 
ance Agents, has been appointed chair- 
man of the fire prevention committee 
of the Newark Safety Council. 

The Insurance Women of New Jer- 
sey will hold a dinner-meeting in New- 
ark on Sept. 18. President Kay Dough- 
erty will preside. 

Edward W. Farrell, 

Slee agency, Marblehead, 
purchased the Gardner R 
agency of Marblehead and 


MARINE 


Simpson Goes with Springfield 

J. D. Simpson, Atlanta, was appointed 
inland marine special agent by Spring- 
field F. & M., with headquarters in At- 
lanta, associated with T. F. Mahone, 
state agent. Mr. Simpson has been with 
Marine Office of America in Atlanta un- 
der E. Otis Jenkins, special agent, for 
several years, and is an experienced in- 
land marine underwriter. He has as- 
sisted in lectures in the Atlanta insurance 
courses. 


manager Charles 
Mass., has 
Hathaway 
will combine 











No Floater Decision in Va. 
RICHMOND — The Virginia cor- 
poration commission has made no de- 
cision on the petition of the Virginia 
Association of Insurance Agents for 
authority to write a personal property 
floater policy. The commission, it de- 
velops, had practically decided on an 
adverse ruling when President E. T. 
DeJarnette asked that leave be granted 
to file a brief in further support of the 
agents’ side of the case. They asked 
the commission to change the national 
definition of the meaning of inland 
marine so that the way might be paved 
for the writing of such a policy. Un- 
less that definition is changed, the com- 
mission, it is understood, does not feel 
that it has authority to grant the peti- 
tion. Leave to file the brief was granted, 
and it was being prepared this week. 
The case has been pending before the 





- AVAILABLE IMMEDIATELY. 


Inland Marine Underwriter or Special Agent, 
13 years experience. Have traveled Illinois, 
Indiana, Michigan & Wisconsin. Excellent 
references. Address O-8, The National Under- 
writer, 175 W. Jackson Blvd., Chicago, Illinois. 








commission for several months, having 
been taken under advisement following 
a hearing in June. 


Explains New Canadian Rates 


The Canadian Inland Marine Under- 
writers Association is not out to get the 
scalps of agents in Canada by bringing 
into effect on Oct. 1 the new, lower com- 
mission rates, according to W. E. Mc- 
lean, secretary-treasurer and manager. 
The sole purpose of the new rates is to 
correct an evil which has been long ex- 


istent in the business, that of uncon- 
trolled commission rates. 

Members of the Seattle staff of the 
Home group and their wives compli- 


mented C. E. Cochrane at a dinner party 
in honor of Mr. Cochrane’s elevation to 
northwest marine manager. State Agent 
\. U. Hoelting and Lloyd B. Beattie, 
special agent, handled arrangements. 


Offers ae 
Marine Prospects 





(CONTINUED FROM PAGE 19) 


the shipper, who carried no direct insur- 
ance on the property, apparently assum- 
ing that all losses in transit would be re- 
coverable from the common carrier. 

The defense program undoubtedly will 
produce many abnormal losses. Several 
disastrous terminal and dock fires have 
already been reported. The agents 
clients, relying upon him to give them 
adequate protection, need insurance on 
their in-transit values today more than 
ever. The agent has a real opportunity 
to develop a substantial income from 
this class of inland marine covers. 

Public truckmen in most states are re- 
quired by law to carry liability for loss 
to property in their custody for transpor- 
tation purposes. The inland marine mo- 
tor truck cargo policy supplies this cov- 
erage. 


Furniture Dealers 


\nother inland marine opportunity is 
with local furniture dealers, who obtain 
their stocks of merchandise from manu- 
facturers located in distant cities f. 0. b. 
point of shipment. In this event the 
dealer is responsible for the goods in 
transit. In case they sell f. o. b. point of 
destination, when a shipment arrives in 
the freight yards of a railroad the deal- 
ers pick up the goods with their own 
trucks. When sold to customers the 
goods are delivered on the dealer’s trucks 
throughout their sales territory. If the 
agent analyzes his dealers’ risks care- 
fully he will probably find that he has 
written insurance to cover from 
trucks but that the daily cargoes on 
those trucks are not insured, although 
they are perhaps worth many times more 
than the trucks. 

Many of these merchants’ sales in- 
clude time payment contracts in which 
the merchants have a continuing finan- 
cial interest until the purchase price is 
paid. An inland marine deferred pay- 
ment merchandise floater covers such 
property in transit from the merchant's 
premises to the purchaser and while 
there until the interest of the merchant 
ceases. 

Merchants and manufacturers ship 
goods regularly by parcel post. Two con- 
venient forms of policies are available, 
the coupon form and the open form 
which is used principally by shippers 
sending $20,000 or more value annually. 
Purchase of this protection from com- 
panies saves dollars and time as well. 
On packages valued at $5 or less the gov- 
ernment and company charges under the 


loss 


couroy form are the same, 5 cents per 
¢C A 
CL comnc Hote! 
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parcel, but the value of the average par- 
cel is betwen $5 and $25, for which the 
government cost is 10 cents while the 
company cost is 5 cents. Company rates 
on the open policy form, for which the 
rate is established on the basis of volume 
of shipment, are lower than government 
rates because companies are able to select 
their risks while the government takes 
all parcels regardless of loss experience 
on susceptible goods. 

Mr. Souders also touched on the op- 
portunity offered by laundry and dry 
cleaner prospects who need bailees cus- 
tomers policies to protect the customers’ 
goods while in their hands; the need of 
local banks for registered mail policies 
to protect shipments of money, notes, 
jewelry, etc.; the fine arts policy for art 
museums and others; the furrier’s cus- 
tomer’s policy to cover customer’s goods 
while in the custody or control of the 
furrier; radio station towers, which can 
be insured under a marine policy against 


loss or damage from practically any 
cause; bridges and tunnels owned by 
cities, counties, states or private cor- 


porations, may be insured against “all 
risks”, and others. 

The personal property floater, is, of 
course, one of the big items in the 
agent’s kit. Underwriters have observed 
a tendency to sell this floater—rather 
frequently on the basis of minimum pre- 
miums, Mr. Souders said. It requires a 
reasonably sound declaration of values 
by assured, and these values vary 
greatly in amounts as to individuals, so 


that proper insurance in one case may 
be totally inadequate in another. 

If companies don’t receive premiums 
commensurate with their exposure, the 
loss ratio of the class will reflect the lack 
of sufficient income and increases in 
rates and premium structure will be in 


order, or policy conditions may be 
changed, 
Mr. Souders called attention to the 


availability of three year term contract, 
on personal property floaters, which 
saves assured one-half year’s premium 
on the basic policy. These term pay- 
ments can be financed, and still offer 
assured a saving, which is extremely im- 
portant in view of the lively competi- 
tion for this business. 

Agents should look into the inland 
marine possibilities afforded by all sorts 
of hobbies that involve property of 
value, Mr. Souders said. 

Agents should remember that great 
masses of personal property valued at 
billions of dollars continually moves 
from one place to another and that fire 
insurance usually covers only on the 
premises. Flexible contracts make the 
inland marine field one of the best op- 
portunities for increasing an agency's 
income, 


Shelton-Loving Company, Dallas, ha. 
adopted the name Shelton, Loving & 
Kirkland. The agency which formerly 
shared quarters with its affiliate, Dallas 
Federal Savings & Loan Association, 
has moved to the Gulf States building. 















Every outdoor activity may be enjo 
in and around Denver. Now the Shi 
Savoy makes low-cost vacations . 
Friendly and comfortable, in the heart of 
town, close to all recreations. Dining Room, 
Coffee Shop and Shirley Tavern. Garage 


J. EDGAR SMITH, PRESIDENT 
IKE WALTON, MNG. DIRECTOR 
FD.C.BENNETT, MANAGER 
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Two Persons ForThe Price qre 


2 Price 


FOR ONE OR TWO PERSON 

4p WITH PRIVATE BATH pe +250 
FOR ONE OR TWO PERSONS 

ROOMS WITHOUT PRIVATE BATH From * E52 


TWIN BEDS $4. AND $4.50 


Economical Rates 
For Your Vacation 
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Famous Hotels 


IN PHILADELPHIA 
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The BELLEVUE, “one of the Few 


. . . became famous through its unsurpassed facilities, its superb food, 
the unvarying graciousness of its service and its vigilant management. 
And you will also appreciate its reasonable rates. 


BELLEVUE-STRATFORD 









gm General Manager 


AIR-CONDITIONED RESTAURANTS 


in AMERICA” 


CLAUDE H. BENNETT 















1941 








































































may ‘ [ |] 
_ | \ 
» the 
lack XY \ 
in NY \ 2 Wu, , 
re be ie, OH aes OCr AQ 
~ ; ’ \ 
\ : es BAL ug Muti Wy 
the / j = > 
aaa X, ea el Zh 
rhich \ : SS es et 
om \ AZ 
- A L7 
im "La 
peti- Ye 
land ( 
sorts P 
’ ot Y kL 
a 
rreat \ 
i at \ J YX 
fee gz * 
the Sy ” 
the 
op 
ik 
erly 
allas 
Hon, 
a 
“Mh Us LLL. 
An outstanding sales feature of the extended coverage endorse- 
ment is windstorm, tornado and cyclone insurance. The hurricane 
season is at its height now—the all-too-well-remembered New England 
iar catastrophe is still a vivid reminder of the need for this protection. @ Have you 
Oo. Yan ws AY 
ee advised your assureds that (1) a fire insurance policy alone does not pay for 


CRUM & FORSTER 


Oa al MANAGERS — 
i en ee ee We a 


‘ ae -. Organized 1836 
The North River Insurance Co. . . .. . . «. « Organized 1822 Western Assurance Co., U. S. Branch , . « Incorporated 1851 
Organized 1837 British America Assurance Co., U.S. Branch . Incorporated 1833 
Organized 1868 Southern Fire Insurance Co., Durham, N.C. .. Incorporated 1923 


United States Fire Insurance Co... . . . . . «. Organized 1824 Richmond Insurance Co. 


Westchester Fire Insurance Co. . « di 
The Allemannia Fire Insurance Co. of Pittsburgh . 


WESTERN DEPT., FREEPORT, ILL e PACIFIC DEPT, SAN FRANCISCO @ SOUTHERN DEPT., ATLANTA @ ALLEGHENY DEPT, PITTSBURGH © CAROLINAS DEPT. DURHAM. N 
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DO YOUR CLIENTS 
WANT TO BUY 
INSURANCE 
POLICIES? 
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What your clients 


and prospects are looking 
for is protection ... That is 
why, in insurance as in all 
modern merchandising, the 
“complete unit” selling idea 
is so sound, and profitable 
alike to buyer and seller. 


a 











By selling complete protection against §| To assist progressive agents who want to tie up with 
practically a// hazards on all your client’s ; att the most effective modern sales tool the insurance 
property, you sell him the only thing he or} business affords, we make available advertising, 
wants to buy from you... real security. In visual sales portfolios, and individual Insuranalysis presenta- 
so doing you create a commission yield that tions. Your National Fire Group Counselor is familiar with the 


is a substantial return for your efforts. ways and means of making this material of greatest value to you. 


If you would like to see samples of the material mentioned above, simply fill in and 
return the coupon. Naturally, this involves no cost or obligation on your part. 





The National Fire Group 


Hartford, Connecticut 








Gentlemen: 
— = Please mail me the Insuranalysis material checked below: 
( ) Mail Advertising plan 
THE NATIONAL FIRE GROUP Seaeenem | 
( ) Descriptive circular on individual presentations 

NATIONAL FIRE INSURANCE COMPANY OF HARTFORD«+ TRANSCONTINENTAL INSURANCE COMPANY —_— 
MECHANICS & TRADERS INSURANCE COMPANY + FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK x Please Print 

Home and Administrative Offices: Hartford, Connecticut ADDRESS 

Western Department: 175 West Jackson Boulevard, Chicago NU-10 

Pacific Department: 34 Bush Street, San Francisce 

















